
Di肌o両州航i

干「°m:

Se調t:

丁o:

Subject:

Diamond, Nikki

18 Novembe「2013 10:44
-Paul Fieldl

RE: 2013IOO206 RE: Breaks冊o units 3/4 Ho「izon上Est

捕Paul′

l have reviewed the cluOtations a-1d冊ve asked Mr Patei for so「Yle furthe「 cfarificafro'l.

両Pa’-ticし11a一・,一w冊eqljire the quotationsto be itemised so I can see the costs against each a「ea ofwor!く・

冊ve als。 aSlくed forsome details about the p「evious ∂I∂rm SVStem and the proposed replacement′ alld f〇一-C函fication

of tlle eiectric∂汗ewi「ing worlくS.

As soon油「laVe the above l shoulc! be able to c。nSider the quotatiollS ag鉦l and ag'.ee Sett由r‘ent.

1〈irldRegards,

剛くki D血llO1「d BSc(Hons) Cert ClしA

Property Acljuster

Cumingh∂m LindseY

3rd FIoor, Aqu帖a House′

」〇両oI「Road,

Redh間RH1 1M

丁el: 01737 784770

塙汽084与42与9987

Mob=e: 07766 785与2与

Website: WWW.CunninghamlindseY.COm

From: Paul Fleld [ma紺0:PWf@cento「.co川k]

Sent: 11 November 2013 13:14

To: Saiiman′ Simone; Diamond′ Nikki

Subject= E: 2013/00206 RE: Break§ into units 3/4 Horizon I"Est

.泊SeCan I have aI「 UPdate onthiscIaim(s〉・

M尋nYthきnlくS

p尋調1戸ie霊d

Claims aild S岬pOrt Director

Centol. IllSu圃ICe & Ri5k Management Ltd

9 Bon帥I Sヒ「ee亡

LoilCIoil EC2A 4PE

ulくBroIくer Awards 2012 - Wimer - Claims Service ofthe Year

ul( Broker Awards 2013 - Wjnner - Commercねlしines Broker ofthe Year

Au帥Orised and lでguiatecl by the Financial Conduct Authorfty

l



Please find attached the quotations as 「equested

Rega「ds

> Date: Wed, 4 Sep 2013 11:17:23+OlOO

> From: Simone.sailman@cl-uk.com

〉丁〇両Ven24釧Otm紺COm

> Subject: Re: Your Ref 1849692 (Our Ref sしCGC/N」D/5005393)

> CC: nikk上diamond@c上uk,COm

> Cunn画gham Lindsey Ref : 500与393

> lnsurer’s cIaim Ref二1849692

> Re ; R Patel & D Pate=nsuranceClaim

>

> G○○d A代em○○∩

> Furtherto ourrecent emai), We do notseem tohave received a rep】y

DIease supply us with two rep∂ir quotations for review within the next 14 working days

> Manythanks

>

>

>与imoneSaiIman

> Ciaims Technician

> Cunningham Lindsey

> Aqu胎House

>しOndon Road

> Redh間RHl lN」

>丁e!: 01737 784770

> Fax: 0845 42与9987

> M°biie: 07788 386与之0

> Website: WWW.Cunninghamlindsev.com

> Confide両aI時This e葛m∂i圧nd its attachments are solelv forthe use ofthe intended recipient〈s). Ifthey

have cometo you in erroryou musttake no actton based on them normustyou copvorcommu両catethem

to anyone. Hease notlfy us lmmedlately ana Clelete t用S COmmu両CatiOn.

> Vjruses: Although we have taken steps to ensure that this e輸mail and attachments are free from anyvirus,

We advisethat in keeping with good practice the recipient should ensure that they are actua時virus free.

Furthermore, We do not accept 「espons剛fty for ∂ny Change made to this message afte「 it was sent by the

sende「.

> Sec両Y: PIease be aware in communieating w柚us bv e-ma旧hat internet e-mail by its nature is not a

lOO% secure communications medium,

= This message is issued in furtherance to the business ∂Ctivities ofCumingham Lindsev and associated
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Di細〇両, M陳i

F「o調:

Sent:

丁o:

Subject:

Diamondi Nikki

18 November 2013 10’41
-Deven PateI-

RE: Your Ref 1849692 (Ou「 RefSLCGCINJDI5005393)

HiDeven,

Thank you for su叩lying these quota宜ons, l apoIogiseforthe deI∂y in coming b∂Ck to you.

用ave revjewed the quotatjons that vou h∂Ve Su的lied.

1 w用need the quotes to bc! brokell down to show the costsforeach item, Please can vou ask the Contractors to itemiSe

thewo「k与.

I w用also 「equi「e some fur[her ciarificatio自O両he fo=owing:

1. Theaほrm system-the PolicYW用OnlypaYforlikeforlike 「ein5tatement. Pieasecanyou provide me with the

det∂ils ofthe∂【arm system th∂tWaSin placeatthetimeofthe loss. Pieasecan l havea copyofanv

maintenance wo「lくOn the oId alarm system・ l w紺aしso require details ofthe proposed ala「m to be put in to

2.軸ricai works-PIease can v。u C面vthe n雪for re~W両g worし‘5 an掴剛eaS that a「e bein叩。uded in

thisprice.

1fYOu COuld clarftythe above and provjde a br朗kdown ofthe costs then l w紺beab)e to discuss progressingthe claim

and @greeing one ofthe quotations with y。lL

Kind鵬g尋「ds,

Nikki Diamond BSc(Hons) Cert CIしA

Property Acljuster

Cumingham LIIldseY

3rd F10Or, Aquila House,

」ondonRoad,

Redh町F¥Hl lN」
’: 01737 784770

「ax; 084ら4之う9987

Mobiie: 07766 78うう2与

WebsIte: WWW.Cu1mingh∂mlIndsev.COm

Fro皿Deven Patei [maiIto:deven24@hotmai「,COm]

Sent: 23 September 2013 17:02

ToこSa"man, Simone

Cc: D治m〇両, Nikki

Subject: RE: Your Ref 1849692 (Our Ref SLCGC/NJD/5005393)

Good Afternoon

i am re訓ysorrvforthe deIav

l



博ndRegards

S面°ne Saj両訓BSc(日o栂) Ce性CIしA

Claims TechnicIan

Cunni鳴ham Lindsey

Loss Adju§ting Services

AquiiaHouse

」ondonRoad

Redh=

Sur「ey

RH土工N」

丁e上01了3了784770

Website :曲

From: Paul Field [岬]
Sent: 01 October 2013 17:38

To: Deven Pat:eI

Cc: Sa佃an, S面one; Diamond, NikkL; Simon Rodgers

Subject: 2013/00206 RE: Breaks into units 3/4 Hor浸on I.Est

Dear Deven+ have not seen any ciaim suppo刷g documentation in respectofv。ur。aim(s〉 or has冊s 「一。W been sent

direct to Cu…i!1gham Lindsey?

K諒J「e即「〔Is

P思由Field

C繭ms and Suppo「t Directo「

C釦亡or Insu「剃Ce敬称Sk M紺a9e周e冊」td

9 Bonh紺St「ee亡

London EC2A 4PE

UK Broke「Awards 2012 - Winner - Claims Service ofthe Year

UK BrokerAwards 2013葛Winner - CommerciaI Lines Broker ofthe Year

Autho「lSed and regu部ed by the軸a11Cial Cbnduct Autho時

Voicくさ:十44 0之0 7鵜0 8702

戸ax: 」-44 020 72与6 94写与

Ema出∴DWf〈@centor.co,uk

Web:没弧α細長

Cc‘ntO「而ulonCC &鴫IくMano9emo両Lintlted is a ∞l叩a11y rCgistc融in tng加d. tompany N…‘be吊1516Ll. Regis'ercd O触‘: 9 Bol剛Str蝕しOndo暗C2ハ

イP艦

From: P∂ul FieId

Sent: 10 June 2013 16:46

To: ’Deven PateI-

Cc:酬; Diamond, Nikki (Nikk剛)
Subject: RE: Breaks血O units 3/4 Horizon I.Est

De&r Deven -Axa have noted this 3r(」 incider-l. Cun=ingham Li一、dsevwii- dea両州、is demage a!so. 3 x po叫excess wiIl

app時.
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Bv coPy, SimOne/ Niklく十(:Ould yoし岬rOVide me with an upd∂te Please,

IくiI「d I-eg訓●ds

pa山戸ie州

伽i鵬削d S叩po「t航融o「

Cento再n釦撚nCe &眺k陶n∂geme‖tし亡d

9 Roni「用S擁eet

」oI「don　巨C2A 4PE

UIくBrolくer Awards 2012 - VVinner - Claims Service ofthe Year

Al」t:ho再sed anc=●egし南ted by the Fina11Cial Co「1duct Authorrty

Voic噂:十勺40之O 7330 870之

Fax: ・ト44 020 7之与る94与う

Email: PWf@centor,COiuk

Web;迎迎眺望.墓地エ1製良基

Cc両O同I細r訓Ct? &鮎sk M紬a9Q叩enしL…蛤〔I is i)畑中〕a「-y lCg短c潤d i吊亘担∩(上Co「中細y Nし岬bc:=151611,臨9溺elC〈I O臨e; 9 Iうoil州Sしl‘既tしく川面旧F(ノA

4単三

From : Deven Pate=ma冊c):deven24@hotma=,COm]

Sent: 24 May 2013 1与:28

To:PaulFieid

Subject: Breaks into units 3/4 Horizon I.Est

DearPaul

I am havingto ema" you again aswe have had anotherincident regardingthe property∂boveonthe

8/与/2013.

The incidentwas another break in in exactlvthe same m∂nne「 aSthe previous incident. Access to next doors

Wa「ehouse and through the same wa旧nto our warehouse.

Afterthe first incidentwe had not onIymadesurethe internaI wa= wassecured but also made surethat next

doors warehouse was se⊂ure aS We=●

There has been f而her damage to the partingwa" as we= asf両her graffiti to the血ernaI wa"s.

We have been in contactwith the ownerofnext doorrequesting him to either rentorse= hiswarehouse to

try and reduce the venerab冊y ofour abidingwa廿

The po=ce were contacted and theydid attend the scene. The cad number provided is

CAD 35与6-08-May13

1ftheir is anything eIse that you require pIease do not hesitate to contact me.
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This ema冊a5 been scamed bY the Symantec Email Security.c-oud serv-Ce,

For more information please visit吐血i/んww.svmanteccIou生地

′rhis cmail has been sca皿ed by thc Symanlcc

Secし血y.cIoud scl.Vice.

I:o=11Ol’e infomatio書- Pleasc visit随地理即時CCl臆(川d,COm

eon朗onti掴y: This e-mail and ;ts attachmelltS arC SOIcly fol・ lhc usc ofthc illtendcd rccipiellt(S). I土、they have

COmC tO yOしI i11 Crl.Or yOし皿uS。Zlkc no action based on thcm nol. mし一St yく)u COPy Or COm11しInicatc them to

anyollC. Plcasc 11Oti]う′ uS immC〔liatcly and delete砧s communication.

Vi].し一SCS: A岨ough wc have ta」くen StePS tO CnSul.C that this c葛mail and attachl-1C11tS a一.C ll・ee fron- any vil.しIS, WC

advis油a血kccpillg With good pl・aCしice t】1e rCCipienL should cnsul・e tha川1ey鵬aCtし1ally vil・しIS hec.

I両hcmore’WC do not acccpt l・eSPO賞1Sibi】ity fol. ally Change ]一Iade ↓o this mcssagc aftel膏was sent by tlre

Secし血y: PIcasc bc aw〔、l`e in co【111皿nicating “′ith us by e-maiI that illtCl.nCt e-mail by ils mtし1i・C i…Ot a lOO%

SeCし11・e COmmしInications mcdiしml.

’I‘his messagc is issしICd in J心血er肌Ce tO the business elC廟tics ofCumingham Lindscy and associated

CO岬nics and cvcl・y e臨t is madc to co血oI content・ Should howcvcr inapproprjatc o宣・ nOn bしISil-CSS OP皿011S

bc expl"CSSed Cu11-11nghal一同ndscy wi11 not accept any responsibility.

Cし111ningham Iノindse)′ Unitcd Killgd(m is a company l`Cgistcrcd in England and Wa看es w亜col-1Pany nし一mbcr

OO1 5903 1 ∴me compt111y-s l.Cgistel.Cd omcc is Apcx Plaza, ForbしIry Road, Reading, Bel.kshirc RG= AX. VA・丁

N0: 724 3766 27.

川is emai川as bccn scallned by the Sy】11an'ec EmaiI Sccu両y.cloud sc重・Vicc.

!軌mol‘C i111て)rmatio11 PIc租sc visit !担主音:ム旬ww.symanteccloしId.com

Sccul・ity.CIoud sel-Vicc.

’帖s e重油1庇、S l,cell SCa1111ed by thC Sy重m血eC胃】11ail

For more i11fom1ation pIcasc visi。ユtt匹〃vy遡L逆迎餌虹eccl(川d.坦坦

Conndcn剛y判s e-重nと、iJ and iしS a岨Chments a一・e soIcIy柚he usc ol`thc intc】lded l.eCipienl(s). Ifthcy ha¥′e

COmC tO }′0し一i】1 Crl.Ol. y`)しI muSt take no action base。 on them 】1Ol` mISt yOu COPy Ol・ COmmunicate thcm to

与




