
· Here's the evidence and corresponding sections from my claim related to the “Misleading Booking Process,” using the structure of Exhibits A to N and Exhibits 1 to 34.
Alignment of Exhibits with "Misleading Booking Process"
	Exhibit Reference
	Description
	Relevance to Claim

	Exhibit A
	Trip.com Booking Confirmation
	Highlights the lack of clarity about baggage policies during the booking process, specifically whether additional baggage allowance was applied to both legs of the journey.

	Exhibit F
	Trip.com Invoice of Purchases
	Provides proof of payment for flights and additional services, which were misrepresented or not reflected accurately in the booking process.

	Exhibit G
	Text Version of Trip.com Invoice
	An accessible version of Exhibit F, showing evidence of unclear terms regarding baggage and other services included in the booking.

	Exhibit D
	EasyJet Additional Baggage Payment Receipt
	It reflects the issues stemming from unclear booking terms, as passengers we were charged extra due to missing or inaccurate information shared by Trip.com.

	Exhibit O
	Trip.com Website Analysis
	Identifies misleading design features, such as reliance on visual aids without textual descriptions, leading to a lack of understanding about what was included in the booking.

	Exhibit 15
	Website Text Capturing Misrepresentation of Policies
	Demonstrates how Trip.com’s platform gave inconsistent information regarding baggage policies, contributing to confusion during the booking process.



Relevant Sections of the Document Supporting the Claim
	Section Title
	Details Supporting "Misleading Booking Process"

	Introduction
	Mentions the financial, logistical, and emotional challenges caused by errors in the booking process on Trip.com’s platform.

	Background Information
	Details of how unclear and inaccurate information about baggage policies on Trip.com led to logistical problems and unexpected fees during both outbound and return trips.

	Booking Process
	Specifically highlights how the platform lacked clear explanations, such as whether additional baggage payments covered both legs of the trip.

	Analysis and Findings
	Emphasizes the failure of Trip.com to communicate important booking information accurately, leading to confusion and additional costs.

	Website Evaluation
	I Review how Trip.com’s reliance on visual aids, rather than clear textual descriptions, misrepresented what was included in the booking process.



Key Evidence from "Exhibits 1 to 34"
	Exhibit #
	Details

	Exhibit 1
	Screenshot of Trip.com’s booking interface showing unclear baggage options and lack of descriptions.

	Exhibit 6
	Payment confirmation email highlighting discrepancies between paid services and what was reflected in airline systems.

	Exhibit 15
	Website text showcasing inconsistencies between what Trip.com advertised and airline-specific policies.

	Exhibit 16
	“Video from EasyJet” demonstrating baggage policies, which contradicted Trip.com’s booking system information.

	Exhibit 18
	Website analysis report identifying systemic flaws in how Trip.com presented baggage and other booking information.



Key Points of the Misleading Booking Process
1. Confusion Around Baggage Policies: Trip.com failed to clarify whether additional baggage was for both outbound and return journeys, leading to misunderstandings and extra fees.
2. Reliance on Visual Aids: The website’s use of icons without accompanying textual descriptions caused further confusion about what services were included.
3. Discrepancies in Payment Information: Invoices and receipts showed payments for services that were not reflected accurately during the travel experience, creating financial and logistical burdens.
4. Systemic Misrepresentation: The booking process was systematically misleading, as demonstrated by gaps between what was advertised on Trip.com and the policies enforced by partner airlines.
This structured overview ties the “Misleading Booking Process” to specific exhibits and supporting sections, providing clear and actionable evidence. 

