

00:00.57 00:02.14 I'm gonna make this video,  
00:03.03 00:03.45 again,  
00:03.45 00:05.57 to try to  
00:06.14 00:07.43 make sense of what's going  
00:07.43 00:08.41 on with this Trip.com  
00:08.41 00:09.17 case and what  
00:09.17 00:10.05 they're actually doing,  
00:10.05 00:11.09 because it seems to  
00:11.09 00:12.17 be a bad cover-up,  
00:12.17 00:15.05 let's call it. When I  
00:15.13 00:16.31 went to Trip.com,  
00:16.31 00:18.19 I've ordered my products from them,  
00:18.36 00:20.75 and I got my first email in response,  
00:20.75 00:21.73 which is here,  
00:21.73 00:22.62 Trip.com  
00:23.06 00:24.85 18 for the 12 24.  
00:25.46 00:25.71 Now,  
00:25.71 00:26.41 I need to be careful  
00:26.41 00:27.59 going first because I've got  
00:27.60 00:29.12 names I don't really want to reveal,  
00:29.12 00:30.82 but when I open up this email,  
00:30.82 00:31.92 it's Wednesday the 8th,  
00:31.92 00:32.86 December 24th,  
00:33.28 00:34.12 it says to me,  
00:34.12 00:34.84 as requested,  
00:34.84 00:36.28 please find your itinerary  
00:36.47 00:37.08 attached.  
00:37.08 00:39.29 You can find a summary of your  
00:39.58 00:40.66 booking details below.  
00:40.86 00:42.04 There's my booking number  
00:42.46 00:43.54 and the rest of  
00:43.58 00:45.84 it. What this  
00:45.84 00:46.84 is saying is that it was  
00:46.84 00:47.80 a sealed document when  
00:47.80 00:48.50 they sent it to me,  
00:48.50 00:49.54 so as far as they're concerned,  
00:49.54 00:51.70 that's everything inside of it.  
00:51.70 00:52.02 Now,  
00:52.02 00:53.72 let me just keep an eye  
00:53.72 00:54.68 on what I'm up to.  
00:54.90 00:58.42 When I go down in the site,  
00:58.87 00:59.94 a bit further down the page,  
00:59.94 01:01.90 I had this manage my booking.  
01:02.42 01:04.41 So now this takes me to my account.  
01:04.79 01:06.24 So I click on this,  
01:06.39 01:08.74 and it takes me to Trip.com's  
01:08.74 01:09.34 website,  
01:09.34 01:11.19 which opens up,  
01:11.70 01:13.34 and here's my booking.  
01:13.85 01:15.30 Now my issue was,  
01:15.77 01:16.86 I've been taking  
01:16.86 01:18.36 screenshots of this,  
01:18.97 01:21.56 and I've put them into my claim now.  
01:22.04 01:24.26 So this is how everything was.  
01:24.63 01:26.47 and I can prove that because  
01:26.47 01:27.86 I can click on the,  
01:28.57 01:29.15 I can click,  
01:29.15 01:29.67 I can go,  
01:29.67 01:31.27 you can see the screenshots.  
01:31.70 01:32.77 When I've come along here,  
01:32.77 01:34.21 I've gone down the quarter  
01:34.21 01:35.35 way down the site,  
01:35.67 01:37.24 and I found baggage allowance.  
01:39.55 01:40.45 of the first baggage  
01:40.45 01:40.86 allowances.  
01:40.99 01:43.16 Now if I scroll a bit further down,  
01:44.25 01:45.25 I've got to keep an eye,  
01:45.46 01:45.87 here,  
01:45.87 01:46.73 a bit further down  
01:46.73 01:48.13 was another baggage allowance,  
01:48.13 01:50.03 both with the same names on them,  
01:50.03 01:50.31 yeah?  
01:50.78 01:51.33 And,  
01:51.33 01:51.83 so look,  
01:51.83 01:52.77 If I pull out now,  
01:52.77 01:53.31 you can see the  
01:53.31 01:54.59 baggage allowance here and  
01:54.59 01:55.74 baggage allowance there.  
01:56.09 01:56.91 Now before,  
01:57.14 02:00.15 this was without me realizing,  
02:00.41 02:03.09 until I paid attention,  
02:03.42 02:05.11 this was for free baggage,  
02:05.11 02:06.97 and this was for paid-for baggage,  
02:06.97 02:08.73 which my screenshots prove.  
02:09.11 02:10.53 But since my complaint,  
02:10.53 02:12.21 this has all been updated now,  
02:12.21 02:13.97 so if I click this baggage here,  
02:14.23 02:15.93 there's a new menu behind it,  
02:16.05 02:16.57 and it's  
02:16.72 02:18.48 this takes me to exactly  
02:18.48 02:19.58 the same place as well.  
02:19.58 02:19.80 So now,
02:19.80 02:20.70 when I click this,
02:22.46 02:23.10 Because I've just
02:23.10 02:23.80 got to confirm
02:24.22 02:25.88 what's inside of it,
02:25.88 02:26.42 because I don't want to make
02:26.62 02:27.19 this video again.
02:27.84 02:28.28 But,
02:28.54 02:29.62 in a sense,
02:29.62 02:31.82 I can't do too far.
02:32.06 02:36.94 It's a new situation just here.
02:36.94 02:37.98 I bet you I've got that
02:38.02 02:38.72 in there as well,
02:38.72 02:39.24 because I've seen a new situation.
02:45.04 02:45.46 here.
02:46.78 02:48.50 I'm also clicking this one.
02:48.73 02:49.59 And in my screenshots,
02:49.59 02:50.93 you can see when I'm
02:51.10 02:51.97 screenshot this and
02:51.97 02:52.35 you get that.
02:52.35 02:53.33 Now that paid-for section
02:53.33 02:54.51 no longer exists on their
02:54.51 02:55.55 site and the other stuff.
02:55.55 02:56.95 So I would I have all of this?
02:57.25 02:58.51 And they've obviously done this.
02:58.51 02:59.15 Now they're trying to
02:59.15 03:00.53 mislead me into believing
03:00.53 03:02.15 that this wasn't confusing.
03:02.39 03:03.71 And that this and this,
03:03.71 03:04.45 someone could tell the
03:04.45 03:05.65 difference between these two
03:05.65 03:06.10 titles.
03:06.65 03:07.69 And that one was paid
03:07.69 03:09.43 and one was free and
03:09.50 03:10.86 to know the difference.
03:10.86 03:11.80 You'd read through it and
03:11.80 03:12.44 you'd believe that clicking
03:12.44 03:13.12 on this was going to
03:13.12 03:13.80 take you to the same thing.
03:13.80 03:14.70 And then by doing that,
03:14.70 03:17.05 I thought I'd paid
03:17.34 03:18.92 for my 15 kg there
03:18.92 03:20.25 and 15 kg back.
03:20.64 03:23.70 And then when I've come home,
03:23.70 03:24.58 I've double-checked it in
03:24.58 03:25.50 the paid-for section,
03:25.50 03:27.51 didn't grant that inside of it.
03:27.94 03:29.12 Because there wasn't
03:29.12 03:30.72 even my paid-for stuff wasn't
03:30.72 03:31.68 even inside that,
03:31.68 03:32.84 just the free stuff was.
03:32.84 03:33.30 And I didn't even
03:33.30 03:34.30 understand that until I'd
03:34.43 03:35.68 done ages of research
03:35.68 03:36.28 and found out,
03:36.57 03:36.74 well,
03:37.05 03:38.47 from EasyJet's website that
03:38.47 03:39.75 they actually offered them
03:39.75 03:41.93 for free and then it all made
03:41.93 03:43.77 a lot more sense so
03:43.99 03:44.89 that they're like
03:44.98 03:46.31 What's being done here is
03:46.31 03:47.71 out of order and that they
03:47.71 03:48.91 clearly understand that this
03:48.91 03:51.35 was a very confusing thing
03:51.54 03:52.45 was a very confusing thing
03:52.45 03:53.65 that they had labeled it wrong
03:53.65 03:55.39 and that they're trying to
03:55.39 03:55.96 deprive me away from my
03:56.21 03:57.01 entitlement and from what's
03:57.01 03:58.58 going on I'm going to load this
03:59.04 03:59.81 video up quickly and I
03:59.81 04:01.59 think this should be
04:01.59 04:02.41 sufficient for now all right
04:02.41 04:04.23 have a good day everyone



 
