



07/04/2025, 19:13 - Mother: Where is the info
07/04/2025, 19:16 - SI: Denta Fly.vcf (file attached)

07/04/2025, 19:18 - Mother: I think they are closed
07/04/2025, 19:18 - Mother: It’s later there than here
07/04/2025, 19:19 - Mother: It’s just ringing
07/04/2025, 19:19 - SI: I need another temp set sent over asap as I’m in a lot of pain the air hurts and to protect the other teeth. I am going back out there in the next few weeks, just saving Dow. They are possibly closed but they pick up 24 hours as they pick up people from airports and that!

08/04/2025, 13:47 - Mother: Hello Lorraine,
Thank you for reaching out!
We are sorry to hear that has happened to him, as you know, temporary teeth are made of softer, more fragile material than the permanent teeth and are designed in order to break before any force applied affects the implants, such as when eating more solid foods or bread.
We are slightly concerned about the pain he is experiencing, has he experienced the pain only after the temporary teeth broke?
And could you please send us a picture of his mouth showing the area that has broken as well as a picture of the part that has come out, if any have?
We highly recommend seeing him at the clinic to complete his treatment and resolve the issue with the pain. Posting the temporary teeth over would prevent us from being able to diagnose any existing issues and may compromise his implants and healing, as his healing period has also been completed.
 
As his healing period is also complete, we are afraid that we cannot provide the temporary teeth free of charge and would come at the cost of £500 to remake them and send them over.
 
We are looking forward to hearing from you!


-- 
Warmest Regards,
 
Dentafly Support Team.
