

· Based on the refreshed webpage content and the detailed documentation of your case, it seems that you have a comprehensive and well-supported claim. If you hired a solicitor and won the case based on your claim, the receipts and documented expenses would likely be considered valid and reimbursable.


Subject: Response to Claim Ref: 20250224-730595 - Compensation and Legal Fees for 12th of January 2025.

Dear Ahmed Jama,

Thank you for your recent response. However, I must express my serious concerns about the handling of my case and the information provided by your team. It has become evident that the information shared with me was incomplete and misleading, impacting my ability to seek fair compensation and justice.

Misleading Information and Deliberate Attempts to Obfuscate
I have reviewed the traffic management records and train schedules for 12th of January 2025, and it is clear that the service on this date was significantly disrupted. Despite these disruptions, it seems that your team, including yourself, was well aware of the replacement coach services and the exact train timings but chose to withhold this critical information.

To clarify:
1) Coach Service from Gatwick Airport to East Grinstead: I departed at 12:00 PM on a replacement coach service. The estimated travel time was around 30 minutes, meaning I arrived at East Grinstead at approximately 12:30 PM.

2) Non-Existence of the 12:32 PM Train: Due to the disruptions, there was no 12:32 PM train from East Grinstead to London Bridge, contradicting the information provided on the Omio website. Instead, the next available train was at 1:12 PM.

3) Scheduled Train Services: On the disrupted schedule, only 9 trains were running from East Grinstead to London Bridge, compared to the typical 32 trains per day under normal conditions. This discrepancy was never communicated to me.

Timeline and Impact of Delays
· 12:00 PM: Departure from Gatwick Airport on the replacement coach.
· 12:30 PM: Arrival at East Grinstead.
· 1:12 PM: Departure from East Grinstead to London Bridge, resulting in an arrival time of approximately 2:05 PM.
· 2:15 PM: Actual arrival at London Bridge due to additional delays.

Unacceptable Handling of the Claim
Given the above timeline and evidence, it is evident that the lack of transparency and the failure to update me on the actual train schedules led to significant delays and financial losses. Your team had access to this information but chose to provide misleading details, further delaying my journey and causing undue stress.

Neglect in Disclosing Insurance Policy
Additionally, your team has consistently avoided disclosing the insurance policy as requested. This lack of transparency further demonstrates neglect towards my claim and undermines my ability to seek proper resolution and compensation.

Relevant Laws, Regulations, and Standards
To support my claim, I would like to highlight the following laws, regulations, and standards:

1) The Compensation “Claims Management Services” Regulations 2006: 
· These regulations outline the requirements for claims management services, including the need for transparency and proper handling of claims. Your team’s failure to disclose critical information and the insurance policy violates these regulations.

2) Consumer Rights Act 2015: 
· This act protects consumers from unfair practices and ensures that they receive accurate information about services. The misleading information provided by your team breaches this act.

3) Financial Conduct Authority “FCA” Regulations: 
· The FCA regulates claims management companies to ensure high standards of conduct and consumer protection. Your team’s actions fall short of these standards.

Exceptional Circumstances 2:
The 4th Urgent Request for Reconsideration of Compensation Email: Dated: 22 of February 2025.
1) Multiple Simultaneous Claims:
· While on holiday, three significant negative events beyond my control occurred simultaneously. Addressing all three claims—Trip.com & Airlines, Southern Rail & Thameslink, and Dentafly Clinic—has been extremely challenging and unfair. The mental and emotional toll of managing these claims has delayed my ability to submit within the required timeframe.

2) Disclosure and Acceptance:
· In my prior email to Southern Rail, I explained the interconnected nature of these claims and their cumulative impact. This disclosure was accepted, granting credibility to my reasons and allowing the claim to proceed under those grounds.

3) Proof: 
· Documentation titled "01. Trip to Turkey to get My Teeth Fixed.docx,”" provides evidence of the concurrent issues and their impact on my ability to promptly file the claims.

4) Details of Claims:
 1+ Trip.com & Airlines Claim:
· Misleading baggage policies, additional charges, missed flights, and out-of-pocket expenses.
· Financial losses and undue stress.

 2+ Southern Rail & Thameslink Claim:
· Service disruptions, delays, and additional travel costs.
· Delays, financial losses, and missed connections.

 3+ Dentafly Clinic Claim:
· Dental treatment complications and related expenses.
· Health issues, financial burdens, and emotional stress.

5) Interconnected Nature:
· These claims are intertwined, and the resolution of one impacts the others. It's essential to address them collectively for a fair compensation. The hours I have worked to manage these claims should be compensated accordingly.

6) Extracted Snippet:
· [bookmark: _Hlk192263276]“Multiple Simultaneous Claims: While away on holiday, three significant negative events beyond my control occurred, including this compensation claim. Addressing all three complaints simultaneously has been extremely challenging and unfair. The mental and emotional toll of managing multiple claims has further delayed my ability to submit the claim within the required timeframe. o Proof: Documentation titled "01. Trip to Turkey to get My Teeth Fixed.docx,” provides evidence of the other concurrent issues and their impact on my ability to promptly file the compensation claim.”

7) New Disclosed Weblink:
· I am sharing a new web link that provides access to the claim files related to these ongoing proceedings. You can find these documents hosted on my dedicated webpage. 

8) The link is as follows:
https://horrific-corruption-files.webhop.me/PNC66/1.%20PNC-Errors-and-Its-Other-Claims/05-01-25-till-25-01-25-File-Locked4Sharing/Teeth-14-01-25/

9) Purpose of the Disclosed Weblink
· This webpage contains important documentation that outlines the various claims I have filed. Each file has been organized and subject matter to facilitate easy navigation and review.

10) Contents of the Page
· The files on this web link cover specific issues I encountered and the claims I have submitted in response. The organization of these documents is intended to provide clarity and a comprehensive overview of my situation.

11) Access Instructions
· To view the documents, simply click on the link above. Please note that there may be access restrictions in place, and you might need the appropriate permissions to view some of the files.

· I encourage you to review these files for a better understanding of the claims I am pursuing. If you have any questions or require further assistance in accessing these documents, please do not hesitate to reach out.

Compensation Claim
Considering the recent circumstances I therefore demand compensation for the following:

1) Total Financial Impact: £196.80 (additional expenses incurred due to the disrupted service).
2) Legal Fees: £10,440.00 for pursuing litigation related to this claim.
3) Additional Compensation: For the undue stress, inconvenience, and disruption caused, impacting on the quality of my travel and overall experience.
4) Future Costs: Any additional legal fees I incur while acting in litigation for this claim.

Detailed Breakdown of Work Hours and Calculation
1) Researching Legal Rights and Consumer Protection Laws:
· Extensive time spent researching consumer protection laws and regulations applicable to this case.
· Costs incurred for accessing legal resources and materials.

2) Gathering and Organizing Evidence:
· Time invested in gathering, organizing, and presenting evidence to support my claim.
· Expenses related to printing and compiling documentation, including receipts and screenshots.

3) Drafting and Submitting Correspondence:
· Time spent drafting formal complaints, correspondence, and resolution proposals.
· Costs for printing and administrative tasks.

Explanation for Hours and Work Time
Since 12th of January 2025, I have worked 7 days a week up to the current date, 7th of March 2025, totaling 54 days. Out of these 54 days, I took 6 hours off for hospital appointments. My working hours were as follows:

1) 14 Days: 9 AM to 11 PM (14 hours/day)
· 14 hours/day * 14 days = 196 hours
· Due to the necessity of documenting all details, I wrote down everything that occurred and subsequently divided the information into three separate claim letters. As a result, the time fees for this stage have been evenly distributed among all three claims.

2) 16 Days: 9 AM to 12 midnight (15 hours/day)
· 15 hours/day * 16 days = 240 hours
· Due to the necessity of documenting all details, I wrote down everything that occurred and subsequently divided the information into three separate claim letters. As a result, the time fees for this stage have been evenly distributed among all three claims.

3) 13 Days: 9 AM to 2 AM (17 hours/day)
· 17 hours/day * 13 days = 221 hours

· I attempted to send the email on the 9th of February 2025, but this was unsuccessful due to their website not accepting the documents. And I managed to send the 1st email on the 12th of February 2025.

· I continued overviewing the sent correspondence and addressed the issues in the “Trip.com, EasyJet and Sunexpress” claim files until the 18th of February 2025, when I received an email from Thameslink. The work continued on the Omio, Thameslink, and Southern Rail claim until 22nd of February 2025, when I sent the 4th email.

· I continued to focus my work on all three claims simultaneously as this would be beneficial to all involved due to three insurance claims being of a similar nature to one another.

· On the 28th of February 2025, I received another official correspondence that needed addressing, which was completed by the 1st of March 2025. I then focused mostly on the Trip.com claim and Co until the 7th email was received on the 3rd of March 2025, causing the 8th email to be sent on the same day of the 3rd of March 2025.

· I yet again continued working around the clock until the 6th of March 2025, when I received the 9th email and had to do more work to reply, which I achieved by today’s date of the 7th of March 2025. But all the while I have not stopped working on all 3 files.

4) 14 Days: 9 AM to 11 PM (14 hours/day)
· 14 hours/day * 14 days = 196 hours

Total Hours Calculation as linked to above!
1) 196 hours (14 days at 14 hours/day)
2) 240 hours (16 days at 15 hours/day)
3) 221 hours (13 days at 17 hours/day)
4) 196 hours (14 days at 14 hours/day)
· Total hours = 196 + 240 + 221 + 196 - 6 hours (hospital appointments) = 847 “Hours To Be Split!” 

Splitting 847 Hours Across Three Claims
· The Total Hours Were Split Into Three Different Claims:
1) Trip.com & Airlines Claim: 350 hours
2) Southern Rail & Thameslink Claim: 290 hours
3) Dentafly Clinic Claim: 207 hours

Dates Equaling To Liability That We Are Accounting For
· Initial Booking and Departure: 18th December 2024 (booking date) - 8th January 2025 (departure date) = “Trip.com, EasyJet and Sunexpress”
· Travel Issues Encountered: 8th January 2025 - 9th January 2025 (during the journey from London to Antalya) = “Trip.com, EasyJet and Sunexpress”
· Missed Flight and Airport Ordeal: 9th January 2025 (missed flight at Gatwick Airport and subsequent issues) = “Trip.com, EasyJet and Sunexpress”
· Alternative Flight and Travel to Luton: 9th January 2025 - 10th January 2025 (travel from Gatwick to Luton and flight to Antalya) = “Trip.com, EasyJet and Sunexpress”
· Return Journey: 12th January 2025 (return flight from Antalya to Gatwick) = “Omio, Thameslink, and Southern Rail”

Days I Working Diligently Under Stress
From the moment we returned home on 12th January 2025, I began the arduous task of documenting our experience, analyzing the financial losses, and preparing our compensation claim. The following dates reflect the days spent working diligently under stress to address this matter:

· Documenting and Analyzing Events: January 12, 2025 - January 15, 2025
· Drafting the Compensation Claims: January 16, 2025 - January 18, 2025
· Communicating with Trip.com, EasyJet and Sunexpress + “Omio, Thameslink, and Southern Rail,” Gathering Evidence: till date.

Throughout this period, I meticulously reviewed receipts, email communications, and website information to compile a comprehensive claim, alongside other exceptional circumstances I faced. The emotional toll of revisiting the stressful experiences, coupled with the pressure to ensure a thorough and accurate presentation, added to the overall burden.

Combined Calculation
1) Total Work Hours: 847 hours split into both claims (e.g., 350 hours each for “Trip.com” 290 hours for “Southern Rail” & “Thameslink” claims, 207 hours for “Dentafly Clinic claim”).

2) Minimum Wage Calculation:
· Trip.com: 350 hours * £11/hour = £3,850.00
· Southern Rail & Thameslink: 290 hours * £11/hour = £3,190.00
· Dentafly Clinic: 207 hours * £11/hour = £2,277.00

3) Quarter Solicitor Fee:
· Trip.com: 350 hours * £25/hour = £8,750.00
· Southern Rail & Thameslink: 290 hours * £25/hour = £7,250.00
· Dentafly Clinic: 207 hours * £25/hour = £5,175.00

Verification and Evidence
1) Solicitor Fees in London, UK:
· Average Hourly Rate: Solicitors in London typically charge between £150 to £600 per hour depending on experience and specialization.
· Example Reference: The Law Society and other legal resources.
· https://www.lawsociety.org.uk/ and other legal resources. 

2) Minimum Wage in London, UK:
· Current Minimum Wage: As of April 2024, the minimum wage in London is £10.90 per hour for workers aged 23 and over.
· Example Reference: UK Government - Minimum Wage Rates
· https://www.gov.uk/national-minimum-wage-rates 

Updated Summary Table
	[bookmark: _Hlk192336438]Case
	Out-of-Pocket Expenses (£)
	Work Hours Cost (£)
	Solicitor Fees (£)
	Total Compensation with Work Hours Cost (£)
	[bookmark: _Hlk192336532]Total Compensation with Solicitor Fees (£)
	Medical Negligence Costs (£)

	[bookmark: _Hlk192335753]Trip.com & Airlines Claim
	£447.03
	£3,850.00
	£8,750.00
	£4,297.03
	£13,047.03
	£0.00

	Southern Rail & Thameslink Claim
	£196.80
	£3,190.00
	£7,250.00
	£3,386.80
	£10,636.80
	£0.00

	Dentafly Clinic Claim
	£280.00
	£2,277.00
	£5,175.00
	£2,577.00
	£5,455.00
	£20,650.00

	Total
	£923.83
	£9,317.00
	£21,175.00
	£10,260.83
	£29,138.83
	£20,650.00



Southern Rail & Thameslink Claim Totals:
1) Out-of-Pocket Expenses: £196.80
2) Work Hours Cost: £3,190.00
3) Solicitor Fees: £7,250.00
4) Total Compensation with Work Hours Cost: £3,386.80
5) Total Compensation with Solicitor Fees: £10,636.80
6) Medical Negligence Costs: £0.00
Our Total: £10,636.80

Trip.com & Airlines Claim: Professional Analysis Fees
1) Research and Analysis Time:
· Estimated Hours: 50 hours
· Hourly Rate: £100/hour
· Total Cost: 50 hours × £100/hour = £5,000.00

2) Report Preparation:
· Estimated Hours: 20 hours
· Hourly Rate: £100/hour
· Total Cost: 20 hours × £100/hour = £2,000.00

3) Consultation and Review:
· Estimated Hours: 10 hours
· Hourly Rate: £150/hour
· Total Cost: 10 hours × £150/hour = £1,500.00

Trip.com & Airlines Claim: Updated Hours Breakdown:
1) Initial Total Hours Worked: 350 hours
2) Subtract Professional Analysis Hours: 80 hours
3) Hours Spent on "Trip.com, Thameslink, and Southern Rail" Claim: 350 hours - 80 hours = 270 hours

Updated Research and Analysis Fees Calculation:
1) Time Spent Researching (270 hours):
· Minimum wage calculation: 270 hours × £11/hour = £2,970.00
· Quarter solicitor fee: 270 hours × £25/hour = £6,750.00

Total Professional Analysis Fees: £8,500.00

Verification Links:
· ClaimScore Real-Time Claim Validation: Provides data-driven backend analysis for claim validation.
· Consulting Fees Guide: Offers insights into determining consulting fees with pricing analysis.
· Average Consulting Rates By Industry: Provides industry benchmarks for consulting rates.

1) ClaimScore Real-Time Claim Validation: https://www.claimscore.ai/solutions/real-time-claim-validation: Provides data-driven backend analysis for claim validation.

2) Consulting Fees Guide: https://www.consultingsuccess.com/consulting-fees: Offers insights into determining consulting fees with pricing analysis.

3) Average Consulting Rates By Industry: https://consultingmavericks.com/start/other/average-consulting-rates-by-industry/: Provides industry benchmarks for consulting rates.

· These resources can help verify the estimated fees and ensure they are fair and competitive.

Trip.com & Airlines Claim:
1) Solicitors’ Fees: £13,047.03
2) Out-of-Pocket Expenses: £447.03
3) Total Professional Analysis Fees: £8,500.00

Total Compensation:
· Total Compensation with Professional Analysis Fees: £21,994.06

This combines the solicitor fees, out-of-pocket expenses, and professional analysis fees for a clear summary.

TRIP.COM, EASYJET AND SUNEXPRESS CLAIM
	Expense
	Amount (£)
	Exhibit

	Paid To Trip.Com
	£216.90
	A

	Train Tickets (Via Omio)
	£53.40
	C

	Taxi Fares
	£51.50
	B

	Additional Baggage Fee At Gatwick
	£40.00
	D

	Train Fares From Gatwick To Luton
	£46.00
	H

	Food And Drink Expenses At Luton
	£23.00
	I

	Additional Baggage Fee At Antalya
	£69.63
	J

	Hotel Due To Disruption
	£120.32
	L

	Total (Without Legal Fees)
	£567.75

	Legal Fees Incurred
	£13,047.03
	O

	Solicitor-Out-of-Pocket Expenses
	£567.75
	

	Professional Analysis Fees (estimate)
	£8,500.00
	P

	[bookmark: _Hlk192406921]Total (With Legal and Analysis Fees)
	£22,114.78



TEETH TURKEY CLAIM
	Expense
	Amount (£)
	Exhibit

	Initial Quote
	£1,325.00
	A

	Ceramic Zirconium Crowns
5 Crowns (Swiss Brand Ivoclar)
	Price: £125.00.
QTY: 5.
Subtotal: £625.00

	Straumman Neodent Implants N Abutments
2 Implants
	Price: £350.00.
QTY: 2.
Subtotal: £700.00

	Initial Quote Total
	£1,325.00

	Consultation Second Quote
	£1,675.00

	Additional Charge
	£375.00
	AA

	X1 Extra Crown “Not Requested For!”
	£125.00

	Implants (X2, £125 Each) “Requested For!”
	£250.00

	Total Before Discount
	£1,675.00
	C

	Staff Discount
	£25.00

	Final Total
	£1,650.00

	[bookmark: _Hlk192322587]Other Costs (Cab Fare, Food, Drink Expenses) “Requested For!”
	Inbound Cab Travel: £30.
	B

	Recovery Of Costs For Lifetime Surgical Damage Caused By Lower Graded Implants Being Installed! “Requested For!”
	£20,650.00
	BB

	Cost Of Flights For Having To Return “Requested For!”
	Negotiated With The Discretion Of Liable £

	£2000 Threshold Spent Additional Cost For Hotel Requested “Requested For!”
	Negotiated With The Discretion Of Liable £

	Total (Without Legal Fees)
	£20,930.00.

	Legal Fees Incurred
	£5,455.00

	Solicitor-Out-of-Pocket Expenses
	£

	Total Amount Claimed
	£



SOUTHERN RAILWAY CLAIM
	Expense
	Amount (£)
	Exhibit

	Train Tickets
	23.80 (11.90 Each x2)
	A

	Missed Cab Booking
	51.50
	B

	Bus Fees x2
	3.50
	C

	Cab Fare
	13.00
	D

	Dinner Bill
	25.00
	E

	Lost Downtime
	80.00
	F

	Total (Without Legal Fees)
	£196.80

	Legal Fees Incurred
	£10,636.80

	Solicitor-Out-of-Pocket Expenses
	£ As Invoiced Below!

	Total Amount Claimed
	£ As Invoiced Below!



Solicitor Fees and Additional Expenses:
 1+ Solicitor Fees: These are the charges for the legal services provided by a solicitor, covering their time, expertise, and the work they do on your case. This might include:
· Researching and gathering evidence
· Drafting legal documents and correspondence
· Providing legal advice and representation

 2+ Additional Expenses (Disbursements): These are out-of-pocket costs incurred by the solicitor while working on your case. They typically include:
· Printing and Postage: Costs for printing documents and mailing correspondence.
· Travel Expenses: Costs for travel to and from meetings or court.
· Phone and Internet: Costs for phone calls, emails, and internet usage related to your case.

Solicitor Fees and Additional Expenses: Verification and Evidence
3) Printing Costs:
· Estimated Cost per Page: £0.10 (including paper, ink, and printer maintenance).
· Calculation: Total printing costs = Cost per page x Number of pages printed.
· Example Reference: Printing Cost Calculator 
· https://www.printingcostcalculator.com/

Solicitor Fees and Additional Expenses: Costs and Fees Incurred
1) Research Expenses
· Legal Resources: £150.00
· Time Spent Researching (847 hours):
 1+ Minimum wage calculation: 847 hours × £11/hour = £9,317.00
 2+ Quarter solicitor fee: 847 hours × £25/hour = £21,175.00
· Total Research Expenses: £9,317.00 + £21,175.00 = £30,492.00

2) Documentation and Printing
· Printing Costs: £30.00
· Compilation of Evidence (60 hours):
 1+ 60 hours × £25/hour = £1,500.00
· Total Documentation Costs: £30.00 + £1,500.00 = £1,530.00

3) Administrative Tasks
· Drafting Complaints (50 hours):
 1+ 50 hours × £25/hour = £1,250.00
· Total Administrative Costs: £10.00 + £1,250.00 = £1,260.00

Overall Total:
· Without Legal and Research Expenses: £196.80
· With Legal and Research Expenses: £196.80 + £10,440.00 + £1,530.00 + £1,260.00 = £13,426.80

After-Tax Calculation:
1) Total Income Before Tax: £13,426.80

2) Personal Allowance (0% Tax): £12,570
· Tax on this amount: £0

3) Basic Rate (20%): Income up to £37,700 (including personal allowance)
· Income subject to Basic Rate: £13,426.80 - £12,570 = £856.80
· Tax on this amount: £856.80 * 20% = £171.36

4) Higher Rate (40%): Income above £37,700
· Since the total income is below £37,700, there is no higher rate tax.

Total Tax: £171.36
Total After Tax:
· Total Income Before Tax: £13,426.80
· Total Tax: £171.36
· Total After Tax: £13,426.80 - £171.36 = £13,255.44

Updated Costs and Fees Summary Table (After Tax):
	Expense Type
	Amount (£)

	Legal Resources
	£150.00

	Time Spent Researching
	£10,440.00

	Printing Costs
	£30.00

	Compilation of Evidence
	£1,500.00

	Drafting Complaints
	£1,250.00

	Out-of-Pocket Expenses
	£196.80

	Total Without Legal and Research
	£196.80

	Total With Legal and Research
	£13,426.80

	Total Tax
	£171.36

	Total After Tax
	[bookmark: _Hlk192339749]£13,255.44



Full Refund for Additional Costs:
1) Reimbursement of all additional expenses incurred due to the errors, totaling £894.06, and £10,440.00 in legal fees.
2) Confirmation of reimbursement for analysis fees, currently estimated but not finalized.

Summary of the Claim
Based on the detailed breakdown and the combined calculation, the compensation claim includes the following:
· Trip.com & Airlines Claim: Total Compensation = £22,114.78
· Southern Rail & Thameslink Claim: Total Compensation = £13,255.44
· Dentafly Clinic Claim: Total Compensation = Nondisclosed 

Request for Immediate Action
I expect an immediate resolution to this matter, including the full compensation for the financial impact, legal fees, and additional compensation as outlined above. Failure to address these issues promptly will result in further legal action.

Request for Resolution
To address the financial and emotional toll caused by Trip.com's errors, Southern Rail & Thameslink delays, and Dentafly Clinic's mishandling, I respectfully request the following resolutions:
1) Full Refund for Additional Costs:
· Reimbursement of all additional expenses incurred due to the errors, totaling £196.80, and £10,440.00 in legal fees, Grand Total: £10,636.80 = “Omio, Thameslink, and Southern Rail.”

2) Improved Transparency and Communication:
· Implementation of detailed text-based explanations alongside visual guides for baggage policies and other booking elements to prevent future misunderstandings.
· Clear, visible information regarding what additional payments include, with no hidden costs.

3) Future Policy Changes:
· A commitment to ensuring all customer interactions meet high standards of clarity and transparency, supported by improved training for customer service teams.

4) Compensation for Emotional Distress:
· Additional compensation for the undue stress, inconvenience, and disruption caused to myself and my travel partner, significantly impacting on the quality of our holiday.

· My Evidence Evaluation!
· Exhibited as: 1
· Receipts \ 6. Your Tickets LBG–GTW-Return
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
[image: ]
· [bookmark: _Hlk192169988]This is the only email I received from Omio, there are six pages. I will first address each one of those pages content below and continue with the clickable option “View Your Ticket In The Omio App,” then address your issues afterwards.

1) The First Page Of The Invoice: 
· In the first page it states that my booking was successful, you're going to Gatwick Airport (GTW). 
The message continues with two booking numbers and includes a confirmation that we have successfully received the requested items, and that the sale has been completed.

 1+ Mon, Jan 06, 2025: London Bridge (LBG) – Gatwick Airport (GTW) 
 2+ Sun, Jan 12, 2025: Gatwick Airport (GTW) – London Bridge (LBG)

· There is a view your ticket in the Omio App Button, but we will be addressing this later.
· None of the website pages, invoices, or itineraries mentioned any warnings about potential delays or instances where train services would be replaced with coaches. Also, there wasn't any information about the additional train stop service at East Grinstead station (EGR) being linked to engineering work between Gatwick Airport and East Croydon, which resulted in line closures.

2) The Second Page Of The Invoice: 
· The second page of the invoice includes a section for passenger names, as well as a section for outbound and return travel details. When I purchased the tickets, I was presented with the option to input one outbound destination and one return destination, which was the only option available on the website. I must acknowledge that I have not had the opportunity to travel as frequently as I would like in recent times. Nevertheless, it is my understanding that it is standard practice for train service providers to make stops at multiple destinations before reaching the final destination and occasionally, the reasons for these stops may not even be disclosed to the public. In the absence of any textual warnings regarding delays, I believed that the additional stop added into the return journey was a part of the standard train service.
· Page two’s only possible clue towards warnings for delays was and is the follow: Transfer, 0h 07.
· Pricing: At the bottom end of the page is the total charged. £53.40 and still no warning of delays.

3) The Third & Forth pages of the invoice: 
Are tiled as: 
 1+ Your ticket details, 
 2+ Outbound Thameslink, 
 3+ Return Southern, 
 4+ Bring your ID with you, 	
 5+ Arrive at least 20 minutes early, 
 6+ Do you have a connection? 

· None of these “Omio” Webpage links, invoices, or itineraries contained warnings about delays or the substitution of train services with coach services. Additionally, there was no mention of the extra train stop service from East Grinstead station (EGR) being related to engineering work that was occurring between Gatwick Airport and East Croydon, which led to line closures. Nor was there advice to go to “Thameslink and Southern Rail Services” website to search for delay changes. 

4) The Five Page on the Invoice:
 1+ Omio_Invoice_2683383_2683384.pdf
· The invoice labeled "Omio_Invoice_2683383_2683384.pdf" does not indicate any alerts regarding potential service delays, nor does it mention any scenarios where train services would be substituted with bus services. Additionally, there is no mention of the East Grinstead station (EGR) stop being connected to engineering activities that led to closures between Gatwick Airport and East Croydon.

5) The Clickable Option “View Your Ticket In The Omio App.”
· Screenshot: 
[image: A screenshot of a computer

AI-generated content may be incorrect.]

· After receiving the ninth confirmation email dated 07th of March 2025, I revisited the website to ensure I had not overlooked any information regarding the replacement train services. Upon review, I found that I had conducted a thorough search earlier, as I had discovered the "Download Tickets" dropdown button and this made me appreciate the user-friendly design of the site, which is easy to navigate and understand, while searching through and all thanks to its effective web development.

· However, I must emphasize that there was, and continues to be, no notification regarding train delays or clear instructions on where to locate such critical information. This absence of communication is concerning, and I believe it warrants attention.

6) The “Download Tickets” Dropdown Button
[image: ]
[image: ]
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: A screenshot of a computer

AI-generated content may be incorrect.]

· Due to not being informed in the omio website about our return ticket changes and not knowing that East Grinstead is not apart of the normal servise we took it as apart of it and this ment that we still booked our cab intime 

· The Time On The Return Jorney States 12: 32 
· The Cab Was Booked For 1:30
· We Arrived After 2:15 Pm

1) Itinerary – 
Suggested 12 January: 
12:00 Southern 
From Gatwick Airport 
To East Grinstead 
---
2) 12:32 Southern 
From East Grinstead 
To London Bridge

On 12th of January 2025, due to the disruptions on the Southern Rail network, the train services from East Grinstead to London Bridge were affected. Here’s a comparison of the train frequency on that day versus a normal schedule:

12th of January 2025 “Disrupted Schedule!”
· Coach Service: Provided from Gatwick Airport to East Grinstead due to train disruptions.

· Train Service: From East Grinstead to London Bridge, trains were running at the following times:
 1+ 12:12 PM (1L35 service)
 2+ 1:12 PM
 3+ 2:12 PM
 4+ 3:12 PM
 5+ 4:12 PM
 6+ 5:12 PM
 7+ 6:12 PM
 8+ 7:12 PM
 9+ 8:12 PM

· Website linked here: https://www.realtimetrains.co.uk/service/gb-nr:X28328/2025-01-12/detailed

“Normal Schedule!”

[bookmark: _Hlk192238638]Thameslink and Southern Rail Services from Gatwick Airport to London Bridge
Both Thameslink and Southern Rail provide services on the route from Gatwick Airport to London Bridge. Here are the accurate details:

Thameslink Services
Thameslink operates a significant number of trains on this route. On a typical day, there are approximately 86 Thameslink trains per day running from Gatwick Airport to London Bridge. This ensures frequent and reliable service for passengers.

Southern Rail Services
Southern Rail also provides services on this route. On a typical day, there are approximately 125 Southern Rail trains per day running from Gatwick Airport to London Bridge. This adds to the overall frequency and availability of trains on this route.

Combined Services
When considering all operators (including Thameslink, Southern Rail, and other train operators), there are usually about 211 trains per day running from Gatwick Airport to London Bridge. This total includes services provided by both Thameslink and Southern Rail, among others.

Key Points:
· Thameslink Frequency: Approximately 86 trains per day.
1) Travel Time: The average journey duration from Gatwick Airport to London Bridge is around 36 minutes, with the fastest services taking just 29 minutes.

· Southern Rail Frequency: Approximately 125 trains per day.
1) Travel Time: The average journey duration from Gatwick Airport to London Bridge is around 37 minutes, with the fastest services taking just 29 minutes.

· Total Trains (All Operators): Approximately 211 trains per day.

· Reliability: Both Thameslink and Southern Rail provide frequent and dependable services on this route.

For the most accurate and up-to-date information on train schedules, you can check the Thameslink website and the Southern Railway website.

1) Thameslink website: https://www.thameslinkrailway.com/journey/gatwick-airport-to-london-bridge and the 
2) Southern Railway website: https://www.southernrailway.com/journey/gatwick-airport-to-london-bridge.  

· Train Service: On a typical day, trains from East Grinstead to London Bridge run more frequently, with departures approximately every 30 minutes during peak times and every hour during off-peak times. 
· Website linked here: https://www.southernrailway.com/journey/east-grinstead-to-london-victoria 

The 12th of January 2025 Summary
The disruptions significantly reduced the frequency of train services on 12th of January 2025, compared to the normal schedule. 

1) Disrupted Schedule: Approximately “9” trains per day.
2) Normal Schedule: Approximately “211” trains per day.

Timeline
1) 12:00 PM: Departure from Gatwick Airport on a coach service provided by Southern Rail due to the disruptions on the train network.
· Estimated Coach Travel Time: The coach service from Gatwick Airport to East Grinstead typically takes around 30 minutes, depending on traffic conditions. This means we would have arrived at East Grinstead around 12:30 PM.

· Due to the regular service not operating, this explains the “Non-Existence” of a 12:32 PM train from East Grinstead to London Bridge, even though there were no warnings about these delays on the Omio website or changes from the normal schedule to the disrupted schedule.

2) 12:32 PM: Departure from East Grinstead on a Southern Rail train to London Bridge.
· The train journey from East Grinstead to London Bridge typically takes around 53 minutes. Given this, we would have arrived at London Bridge at approximately 1:25 PM, if the trains had been running a normal service, but they were not.

Scenario
Based on the itinerary provided, let's analyze how it was possible for me to arrive at London Bridge Train Station at 2:15 PM instead of 1:25 PM.
Itinerary – Suggested 12 January 2025:

1) 12:00 Southern: From Gatwick Airport to East Grinstead
2) 12:32 Southern: From East Grinstead to London Bridge

We arrived at Gatwick Airport on 12th of January 2025, in time for the 12:00 PM Southern service to East Grinstead. We were told the train was not running and we would need to get on a replacement coach. The coach journey would take 30 to 40 minutes or longer.

Thameslink "Normal" Frequency: Approximately 86 trains per day. 
Southern Rail "Normal" Frequency: Approximately 125 trains per day. 

Both Thameslink and Southern Rail customers shared only 9 trains on 12th of January 2025.

The first train of the 9 was scheduled for 12:12 PM.
The first train running out of the nine was unattainable to us due to our ticket time being for 12:32 PM according to the normal schedule.
If we left Gatwick Airport to East Grinstead at 12:00 PM by coach, it would have taken at the best of times 30 minutes, so we would have missed the first of the nine replacement trains running at the time of 12:12 PM, as exhibited below:

· Train Service: From East Grinstead to London Bridge, trains were running at the following times:
1) 12:12 PM (1L35 service) “We Would Have Missed This, Train!”
2) 1:12 PM “We Would Have Just Arrived For This Train As I Remember!”
3) 2:12 PM
4) 3:12 PM
5) 4:12 PM
6) 5:12 PM
7) 6:12 PM
8) 7:12 PM
9) 8:12 PM

For a start: 
· Omio understood the delays when they sold us the tickets but gave us no warnings on the site at the time or after the purchase of tickets, nor did they advise us to check elsewhere.

Considerably Even Worse: 
· You must have

Additional Considerations
· Disruptions and Delays: On days with disruptions, there might be adjustments in the schedule, and additional services might be put in place to accommodate passengers. This could explain why the train was present despite the disruptions.

· Coordination: Southern Rail likely coordinated the coach and train schedules to ensure that passengers could make their connections even with the disruptions.

I look forward to your prompt response and resolution of my compensation claim.

Kind Regards, 
Simon Paul Cordell 

Address: 109 Burncroft Avenue, Enfield, London, EN3 7JQ 
Email: Re_Wired@Ymail.com
Tel: +44 7864 217519
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Your tickets to Gatwick Airport (GTW)

From: Omio (service@omio.com)
To: re_wired@ymail.com

Date: Saturday 21 December 2024 at 20:18 GMT

‘omio

Hello Simon,

Your booking was successful,
you're going to Gatwick Airport
(GTW)

Your booking number is: 2683383, 2683384

Mon, Jan 06, 2025
London Bridge (LBG) — Gatwick Airport (GTW)

Sun, Jan 12, 2025
Gatwick Airport (GTW) — London Bridge (LBG)

Your ticket is in the Omio app
%3 Tickets on your phone—even offline

T2 Real-time support on your journey
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View your ticket in the Omio app

You can also open the attached ticket PDF and use it to travel

Your booking

Your booking number 2683383, 2683384
Passengers

Simon Cordell ADULT
Deborah Burke ADULT
Outbound

Mon, Jan 06, 2025

06:00 AM @ London Bridge (LBG)
Oh 49 | Thameslink | W25298

06:49 AM © Gatwick Airport (GTW)

Return
Sun, Jan 12, 2025

12:00 PM &2 Gatwick Airport (GTW)
Oh 25 | Southern | SNO08400

12:25PM © East Grinstead station (EGR)
- Transfer, Oh 07

12:32 PM @ East Grinstead station (EGR)
Oh 41 | Southern | X28310

01:13PM © London Bridge (LBG)
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Tickets (2 passengers) £51.40
Service fee £2.00

Total (taxes included)* £53.40

Manage your booking
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Your ticket details

Outbound
Thameslink
W% Class: Standard

@ Fare: Anytime Day Single
Semi refundable
Valid on any train on the date shown on the ticket, and up to 04:29
the following day, subject to any operator or route restrictions.
Completely unused tickets can be cancelled for a fee of £5.00 before
the day of departure and from 2 days after the day of departure up to
28 days within the expiry date of the ticket.

Manage your booking

Return
Southern
W% Class: Standard

Q Fare: Super Off-Peak Single
Semi refundable
Valid on any Super Off-Peak train on the date shown on the ticket,
and up to 04:29 the following day, subject to any operator or route
restrictions.
Completely unused tickets can be cancelled for a fee of £5.00 before
the day of departure and from 2 days after the day of departure up to
28 days within the expiry date of the ticket.

Manage your booking
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@ Bring your ID with you

You may have to show valid identification along with your tickets.

@) Arrive at least 20 minutes early

We recommend arriving early to accommodate any unforeseen
changes or delays.

@) Do you have a connection?

If you booked a connected journey with several tickets, please note
that each ticket constitutes a separate transport contract.
Connection is not guaranteed if any part of the journey is disrupted.

Your ticket is in the
Omio app

i Tickets on your phone
Easy access to your tickets, even when you're offline

) Real-time support on your journey
Updates along the way, and customer care in your language

Open your ticket in the app
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Ly [y [y

Add your tickets to Apple Wallet

Quick and easy access to all your tickets on your
phone.

Sent with ¥ from Berlin

You are receiving this email because you booked with Omio. This is a confirmation email. You will

not receive additional emails if you did not sign up for them.

GET ITON

#  Download on the

¢ App Store Google Play

Omio Travel GmbH, Warschauer Platz 12, 10245 Berlin, Germany | Registered in Berlin, Germany at
Amtsgericht Charlottenburg, HRB 138345 B. Managing directors: Naren Shaam, Dr. Barbara Zesik,

Jean-Bernard Moens.

Support | Legal

Omio_Invoice_2683383_2683384.pdf
26.6kB

Omio_Print_Tickets_2683383_2683384.pdf
112.6kB

Omio_Mobile_Tickets_2683383_2683384.pdf
112.6kB
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‘omio

London Bridge (LBG)
2 Gatwick Airport (GTW)

Thomestink/ Mon, Jan 6, 2025, 6:00 AM

6:00 am " 6:49 am

London Bridge (L8G) wick Airport (GTW)

6:00AM @ London Bridge (LBG)

649AM © Gatwick Airport (GTW)

@ 2poumgen

Booking.com
Best accommodation deals in London

Luxury 2 Bedroom Ap...
113 km from center
5.0 sasss (6) t

Kensal Green Backpa...  FiveM West Hampste...
64 km from center
50 sssss 7)

7.3 km from center
3raess 01,363)

£15 purnigne EU5 64 pornigne £326 por e 1
- Sun, Jan 12, 2026, 12:00 PM
12:00 P 1:13m

‘Gotwick Arport (GTW) London Bidge (L6G)

12:00PM ) Gatwick Airport (GTW)
12:25PM O East Grinstead station (EGR)

12:32PM @ East Grinstead station (EGR)

113PM O London Bridge (L8G)

R @ 2pomengers

Sgnin

s —

Your booking
§2 Booking number: 2683383, 2683384

- Class: Standard

@ Fore v
Manage your booking

[ Change your booking >
@ Cancaliation options >

4 Download tiket

08 Resend confirmation email

How can we help you today?

I Goto the Help Centr
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e 06 Jan 2025 LBG-GTW

LONDON BRIDGE GATWICK AIRPORT

TICKET TYPE ROUTE
Anytime Day Single NOT GATWICK EXP

ADULT VALID UNTIL
= 06 Jan 2025

Itinerary - Suggested 06 January:

06:00 Thameslink
From London Bridge
To Gatwick Airport

Ticket Details:
Information relating to compensation in the event of
disruption can be found here

Issued subject to the National Rail Conditions of
Travel and CIV

For refund information contact the retailer of your
ticket

Ticket Number AAF2RZHLETR
Price £13.80
Purchased on 21 December 2024

Thank you for booking with Omio.
For help with your booking
please visit our Help Centre.
Alternatively, contact Omio Customer Service and
quote your Order ID WEB002683383

‘omio
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e 06 Jan 2025 LBG-GTW

LONDON BRIDGE GATWICK AIRPORT

TICKET TYPE ROUTE
Anytime Day Single NOT GATWICK EXP

ADULT VALID UNTIL
= 06 Jan 2025

Itinerary - Suggested 06 January:

06:00 Thameslink
From London Bridge
To Gatwick Airport

Ticket Details:
Information relating to compensation in the event of
disruption can be found here

Issued subject to the National Rail Conditions of
Travel and CIV

For refund information contact the retailer of your
ticket

Ticket Number AAF2RZHLETS
Price £13.80
Purchased on 21 December 2024

Thank you for booking with Omio.
For help with your booking
please visit our Help Centre.
Alternatively, contact Omio Customer Service and
quote your Order ID WEB002683383

‘omio
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e 12 Jan 2025 GTW - THK

GATWICK AIRPORT LONDON THAMESLINK

TICKET TYPE ROUTE
Super Off-Peak Single NOT UNDERGROUND

ADULT VALID UNTIL
= 12 Jan 2025

Itinerary - Suggested 12 January:
12:00 Southern

From Gatwick Airport

To East Grinstead

12:32 Southern
From East Grinstead
To London Bridge

Ticket Details:
This ticket can only be used at certain times, for
details ask staff or go to nre.co.uk/FB

Information relating to compensation in the event of
disruption can be found here

Issued subject to the National Rail Conditions of
Travel and CIV

For refund information contact the retailer of your
ticket

Ticket Number AAF2RZHLETT
Price £11.90
Purchased on 21 December 2024

Thank you for booking with Omio.
For help with your booking
please visit our Help Centre.
Alternatively, contact Omio Customer Service and
quote your Order ID WEB002683384

‘omio
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AAF2RZHLETV

e 12 Jan 2025 GTW - THK

GATWICK AIRPORT LONDON THAMESLINK

TICKET TYPE ROUTE
Super Off-Peak Single NOT UNDERGROUND

ADULT VALID UNTIL
= 12 Jan 2025

Itinerary - Suggested 12 January:
12:00 Southern

From Gatwick Airport

To East Grinstead

12:32 Southern
From East Grinstead
To London Bridge

Ticket Details:
This ticket can only be used at certain times, for
details ask staff or go to nre.co.uk/FB

Information relating to compensation in the event of
disruption can be found here

Issued subject to the National Rail Conditions of
Travel and CIV

For refund information contact the retailer of your
ticket

Ticket Number AAF2RZHLETV
Price £11.90
Purchased on 21 December 2024

Thank you for booking with Omio.
For help with your booking
please visit our Help Centre.
Alternatively, contact Omio Customer Service and
quote your Order ID WEB002683384

‘omio





