

· I Also sorted this out and got my hard drive back.
· I have redacted details out of this document, and this is also a draft version of what was used.
· Dell Contacted me in the End and sent back the original drive I have lose emails safe. 




To Dell, Alienware & Microsoft, while, inclusively of Yahoo. 
Subject: A New Alienware R15, Technical Support & BitLocker.
Dear Sir and/or Madam
Sadly, this is a request for either of the Two of the following: -- 
1. Help in the complete recovery of my passwords so, I can regain access to my work or: --
2. To be compensated for my troubles and losses. 
The reason for my requests in part is due to my new computers TPM-based BitLocker encryption as used on most Microsoft Windows devices and a mistake made by Dells IT Support Team, I have now lost my passwords and more than just that. My Personal data was and is stored on my computers hard drives and this includes the following: --
1. My Home Security System, passwords.
2. My email account Passwords: Re_wired@ymail.com
3. My Online Work inclusive of my Web Servers, & its associated Services passwords.
4. My Electric and Gas Accounts passwords. 
[bookmark: _Hlk160171563]The reasons that I have lost my passwords is because I had brought a new Alienware R15 on the Thursday 12th October 2023 at 11:04 Am to complete my work and by the 13/02/2024, the computer started to make a noise from within side of it. The noise sounded like a fan that was clicking on its surrounding frame but was not coming from: --
1. Any of its hard drives
2. Any of the fans that run the computers cooling system.
The noise continued to get louder and then would go quiet and come back again. When looking for the problem of the cause it seemed to me as if it were coming from the graphics card and with this information and a video that I Now Exhibited as the attached: -- 001, the following continued.

At 09:57, and on the 13th of February 2024, I made an outgoing Call, which lasted 15 mins 5 secs to Dells Technical support Team, as the computer was less than 120 days old and was therefore covered by Dells Warranty. Once on the phone to the Dell’s technical team I explained to them the problem that I was having with the computer and what I believed could be causing the unwanted noise, I.E. “The Graphics card.”
The Dell Technician arranged for the computer to be reserviced by an engineer who would arrive at my home address the follow day.
I then afterwards started to receive what’s app messages to my mobile phone arranging appointments.
14/02/2024, 13:41 - A dell technician arrived at my home address, and he came with nine boxes with new parts. He was Afro-Caribbean in Cultra.
He watched the Video I Exhibited as: 001.
He done an examination of the computer trying to find the fault/ noise.
He came to the same conclusion as me and stated that he believed it was the graphic card causing the noise.
The reason he gave for this was that he had put all the parts from the 9 boxes into the computer and he finally took back with him just one out of those 9 boxes. The 8 boxes installed included new fans that we both could see and may have been the cause to the problem. 
The reason the ninth box being returned was due to the engineer not being able to get it to work correctly once installed, this part did not have fans as it was apart for the CPU & cooling system, of the computer. The Dell Technician also, stated that he had not worked on one of these machines before. At the end of our meeting the Dell technician told me that the machine was fixed and left my house.
Shortly after the Dell Technician left, I had to telephone him again on his mobile phone number that he called me on to gain access to my block of flats and this was in the hope of him coming back to mine because once the engineer had left, I turned the computer back on and it would not stay on.
Once the Dell Technician had come back to mine, he spent more time fixing the computer as it would not turn on but he finally left with it working, as he said. 
On the same day, the Dell Technician had left from my home and for the second occasion I noticed that the computer had started to make the same noise again but the graphic card with its two fans inside of it had just been changed, alongside with the rest of the obvious components. 
The second Call to Dell & the Second Visit due to the issue not being fixed correctly: --
On the 15th of February 2024, I made an outgoing Call, at 10:56, that lasted 35 mins 51secs and the day was a Thursday. 
I telephoned Dell up again because off the noise the computer was still making and The Dell call assistant then used remote access to control my computer and said that he believes that it is the power supply as they have fans inside of them as well, then he continued by stating that I also, needed to have my hard drive changed as it was showing as faulty. Being surprised about the malfunctioning drive I was then made happy by hearing him say on the phone that an engineer will be out to change all the parts but before we ended the call the dell technician explained to me that I had to transfer all my work from the damaged drive to another drive. 
I explained to the dell technician that the work on the drive was very important as it was mostly to do with my websites and an insurance claim that I am in the process of and that the claim is a substantial claim with a high value of loss in the range of 50 million pounds or maybe more but due to the complexity & corruption within and around the case the claim has been in progress for too many years to account for and this was all while also, noting to the Dell Technician that the claim had escalated in time also, due to the need of having to request personal data on multiple different occasions and from multiple different systems as necessary to be prepared for evidence to be brought before the courts of the United Kingdom’s land. I Continued to guarantee my words to him to be of true by explaining to him a part of the process it took me to get to where I was, such as how I had obtained the data by stating we used SAR’S in the hope that he would take me very seriously as I had committed over ten years of my life to the work within the hard drives that Dell had just sold me in a new computer that I had paid them for that were now locked with BitlLocker.
The Dell technician explained to me that if I do not have the room on my computer drives that are already installed in the computer then I need to buy one or more drives and then afterwards add my choice of drive(s) to the computer and then transfer the important files as soon as possible. 
Prior to this happening I had brought three hard drives one a solid state that looks like  a memory card and the other two are solid state drives that look like the old school drives and when I received the New Alienware R15 as new I only placed one of each inside of it, while also following the requested prompts in my new windows 11 System, I attaching my first, Microsoft account that is: Jillshine@outlook.com, and I can at this date confirm that I do still have access to this email & Microsoft account. While still on the phone to the technician, I knew I had a spare drive sitting on the side, because of this.
When coming to the end of the conversation with the Dell technician, he told me that he will not be sending an engineer out to fix the noise that is coming from within side of the computer until the data was transferred of the broken drive and that he will send me an email to this effect that I can use to email them when I am ready, for the engineer to arrive. The day was a Thursday, so, I knew I had the weekend to complete the task if the computer never failed completely before then. The Conversation was ended.
I went to call Dell on the 16 February 2024, and started to make an outgoing Call, at 14:38, that lasted for 0 mins 3 secs = which was the Friday but decided not to bother as I remembered what the Dell Technician had prior said to me, I done this because I realised how much data I need to transfer, so on stead plugged my last extra hard drive into the computer and transferred the files over the weekend as told to do.
On the 19 February 2024, outgoing Call, 11:41, 17 mins 17 secs = Monday. I telephoned Dell rather than use the email sent to me and explained that I had done as they had asked of me to do, and they then told me that an engineer is on their way to me for the 20/02/2024.
On the 20/02/2024 the morning & evening disappeared and at 7:00 pm I was still waiting indoors when the phone rang. The person calling was the Dell Engineer who I had spent all day waiting on and what he said to me was that he was sorry that he was running late but he was still on his way and will be at my home address in less than ten minutes if that’s was still alright, I agreed to this, I then received another telephone call less than 2 mins later of the Dell team themselves who then stated that the status of the service of the computer had been rescheduled by the engineer, I then explained the prior call and was told that that engineer had sent the reschedule himself and I received more messages about this as I have exhibited in my what’s app messages.
No person arrived and I received a what’s app text that stated: appointment has been rescheduled for 2024-02-21, between 08:00:00 and 18:00:00.

On the 21/02/2024, An Asian Dell Technician arrived at my home, he was polite as the rest of Dells staff had stayed and started to service my computer. One of the first things he noticed was that he did not have any replacement: --
1. power supply.
The next thing he noticed was that he had a spare: --
2. Mother Board,
which may have come in handy.
Once he had changed the hard drive he left with me a: --
3. New Solid state Hard drive, and a USB Memory card Style to reinstall my Windows 11 OS.
I was then told that Dell will contact me back about the clicking sound coming from the fans inside of the power supply about resecuring another visit to fix the problem.

I then received the following what’s App Messages on my phone: --
For Service Tag: *****
21/02/2024, 09:23 - Dell Technical Support: Our records indicate that a technician is scheduled to arrive at your location soon.

For Service Tag: *****
21/02/2024, 09:34 - Dell Technical Support: Our records indicate that a technician has arrived at your location to service your computer.

For Service Tag: *****
21/02/2024, 09:37 - Dell Technical Support: Our records indicate that your work order is complete.

Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
21 February outgoing Call, 12:05,39 mins 13 secs

At this stage I was left with a computer that did not have an OS installed on it and that I had to use a USB Dongle to reinstall the platform, So, I could not check the computer, while the engineer was with me.
Once alone and with the need to complete my insurance claim I got to fixing the computer.

I soon afterwards realised by the same night of the damage that had been caused to my hard drives due to no IT person performing the correct protocols on the machine when changing such components.
I was back to contacting Dell, but before I called Dell’s Main office, 
I made a telephone call to the Engineer who had arrived at my home and taken the drive away with him.
The Dell engineer explained that he had taken the drive back to base and that I must contact them.
Once on the phone to Dells Main branch I explained to them all that had happened and was then guaranteed the reshipment of my drive so, I could recover the work and therefore I started to do research online and came across lots of other people complaining to Microsoft about the same issue and that issue being about TPM-based BitLocker encryption as used on most Microsoft Windows devices and the stored locations of these passwords and the dedicated memory that is allocated to store these BitLocker encryption passwords to my hard drives.
I spoke to the AI in Bing and was told that other than the hard drive that the dell technician had taken with him the TPM chip would normally hold the keys but would require an integrated system to be installed onto the new computers electronical components.
The Ai also, explained that my Microsoft account would have a back up of the BitLocker Encryption keys that I needed. 

At first, I looked in my Second Sign-up Account used: Si_Alienware_Laptop@outlook.com 
The Second Sign-up Account is the Date that I Brought Copilot 365 and Microsoft 365 and the reason for the change of accounts and the date and time of purchase are as follows: -- 19th January at 10:38 Am. 

Then I looked in my First Sign-up Account used: Jillshine@outlook.com

I then realised that I needed electric and could not gain access to my Main email accounts as my passwords were transferred to my new installed drive.
After trying to work out my Password for my Re_wired@ymail.com account and being unsuccessful I tried to telephone the number provided by Yahoo after reading the support pages and this number is a yahoo premium number that is delegated to supporting yahoo customers who have lost access to their accounts.
I spoke to  a gentleman on the 00/00/2024 and at the time of: 00:00, after going through security with him he told me that he could not help me if I do not have access to the recovery email and/or the recovery telephone number any longer so we terminated the telephone call.

Si Note: -- Yahoo Telephone call times and dates from Simon Cordell’s Mobile Phone: --
21 February outgoing Call, 19:27, 11 mins 2 secs
21 February outgoing Call, 19:44, 0 mins 8 secs

I soon afterwards telephoned up my mother to ask her for her advice and she explained to me that she has a friend who had a very similar issue and that he was allowed to confirm the correspondence in the email account alongside with his id and was granted access to his account again, so, she did not understand why I given the information that I was by the yahoo assistant, by the end of mine and my mother’s conversation, she agreed to try and call Yahoo herself the next day as it was getting late on the day that we were talking to resolve the issued caused to me by Dell.

By the 22/02/2024 I had received what’s app messages from dell again stating: --
22/02/2024, 14:32 - Dell Technical Support: Our records indicate that a technician has arrived at your location to service your computer.

I made another phone call to Dell to guarantee the safety of the hard drive that had been taken from my home and spoke to a lady who used the serves tag number to go and speak to the team who had been handling my case and she returned to me after some quite time and explained to me that everything was alright and as I had explained to her and that the team was getting the drive sent back out to me by post.
Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
22 February outgoing Call, 14:44, 8 mins 24 secs

On the 22/02/2024 the same Asian Dell Technician also re arrived at my home from the 21/02/2024 who had taken the failing drive and I showed him the one left locked drive that I was unable to unlock due to it being latter installed under the new account used to create my Microsoft account for Copilot 365 due to Dells Technician advice, to work, but he also, realised that the BitLocker Password Key Had not saved, we also looked in my other Microsoft Account: -- 
The engineer did say that he was surprised as the new computers TPM-based BitLocker encryption “chip” as used on most Microsoft Windows devices should have saved the passwords, but I am no a trained IT Professional.
The power supply was changed and there is no clicking sound coming from my new computer and I have also managed to recover two of my drives from BitLocker Encryption, but I still have one very import drive that I can now no longer unlock.

I then received the following what’s App Messages on my phone: --
For Service Tag: *****
22/02/2024, 14:34 - Dell Technical Support: Our records indicate that your work order is complete.

For Service Tag: *****
Thank you for choosing Dell Technologies, have a wonderful day.

Talking to a rude Dell Assistant: --
From Wednesday the 21/02/2024 till the 26/02/2024 which was a Monday I had been waiting all weekend for my drive to arrive by post, but it did not turn up so, I decided to call the dell Team again. Once on the phone to a male Dell assistant I explained the ongoings in short and kind and was then told to hold on the line while the assistant chats to the team in charge of my case. Soon afterwards the man came back on the phone and told me that I was not receiving my hard drive in the post as it has been erased now and that there is nothing, I can do other than call Microsoft. I stated and stayed polite in my reply and said but this was not agreed, and the phone was Rudley put down on me. I waited for a call back as this is what the assistants say at the start of the call and the reason given in part by them for taking your phone number in the start but I received no call back.
I then decided to make a call again and got put back into contact with the same person who had no reason for not calling me back and ended the phone call with contact Microsoft about BitLocker.

On the

Si Note: -- Yahoo Telephone call times and dates from Simon Cordell’s Mobile Phone: --

26 February outgoing Call, 10:30, 18 mins 41 secs
26 February outgoing Call, 16:17, 7 mins 34 secs
26 February outgoing Call, 16:47, 0 mins 48 secs
26 February outgoing Call, 16:48, 0 mins 19 secs
26 February outgoing Call, 16:49, 0 mins 50 secs
26 February outgoing Call, 16:52, 14 mins 3 secs

27 February outgoing Call, 10:52, 0 mins 40 secs
27 February outgoing Call, 10:53, 6 mins 48 secs


Si Note: -- This is a printout of my Microsoft account: --  Jillshine@outlook.com
Devices: --
Privacy: --

Si Note: -- This is a printout of my Microsoft account, that I latter changed to pay for Copilot 365: --  Si_Alienware_Laptop@outlook.com
Devices: --
Privacy: --
This is the Date that I Brought Copilot 365 and Microsoft 365: -- 19th January at 10:38 Am.
Within my Yahoo Account is the following correspondence that should easily prove that I am the legitimate owner of the email Account: Re_wired@ymail.com
1. ************
2. ***********
3. Emails from my mother Mother@blueyonder.com
4. Nespresso 
I have attached the following proofs of Id: --
1. Passport
2. Utility Bill
3. Driving Licence
4. We have used my mother Email account: Mother@blueyonder.com that emails are also inside of the Re_wired@ymail.com account for.

And the proof of purchase of the Alienware r15 is as follows: --


I started to receive what’s app messages to my mobile phone of Dell give me updates as to parts availability and conformation notes after the 13/02/2024 and these are as follows, inclusively with the telephone call logs from my mobile phone and other relevant intel hat will be important to these proceedings: --
	
Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs.
I have explained this information already up above in the text provided.
Then I received a what’s app message: --
13/02/2024, 10:32 - This business uses a secure service from Meta to manage this chat. Tap to learn more.
--
13/02/2024, 10:31 - Dell Technical Support: Thank you for your recent contact with Dell Technologies.
We would like to send you updates via WhatsApp about the status of your system repair.
Would you like to receive these updates?
--
13/02/2024, 10:45 - SI: Yes
--
13/02/2024, 10:45 - Dell Technical Support: Okay. Based on your feedback you will continue to receive notifications about your work order.
--
13/02/2024, 10:45 - Dell Technical Support: For Service Tag: *****, your work order number is: 448524109. Please make a note of this for future reference.
--
13/02/2024, 10:45 - Dell Technical Support: Our records indicate that the parts needed to complete your work order is back in stock and will be shipped to our technician soon.
--
For Service Tag: *****
13/02/2024, 10:49 - Dell Technical Support: Our records indicate that our technician is scheduled to arrive at your location on 2024-02-14, between 08:00:00 and 18:00:00. For Service Tag:*****
--
13/02/2024, 10:49 - Dell Technical Support: Your appointment has been rescheduled for 2024-02-14, between 08:00:00 and 18:00:00.

For Service Tag: *****
13/02/2024, 11:42 - Dell Technical Support: Our records indicate that the parts needed to complete your work order is back in stock and will be shipped to our technician soon.

For Service Tag: *****
13/02/2024, 17:10 - Dell Technical Support: Our records indicate that a technician is scheduled to arrive on 2024-02-14, between 08:00:00 and 18:00:00.




For Service Tag: ***** = Wednesday. 
14/02/2024, 13:39 - Dell Technical Support: Our records indicate that a technician has arrived at your location to service your computer.

For Service Tag: ***** = Wednesday. 
14/02/2024, 13:41 - Dell Technical Support: Our records indicate that your work order is complete.





Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs = Tuesday.
15 February outgoing Call, 10:556, 35 mins 51secs = Thursday  
16 February outgoing Call, 14:38, 0 mins 3 secs = Friday.
19 February outgoing Call, 11:41, 17 mins 17 secs = Monday.
21 February outgoing Call, 12:05,39 mins 13 secs = Wednesday. 
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs




Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs
15 February outgoing Call, 10:556, 35 mins 51secs
16 February outgoing Call, 14:38, 0 mins 3 secs
19 February outgoing Call, 11:41, 17 mins 17 secs
21 February outgoing Call, 12:05,39 mins 13 secs
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs


For Service Tag: *****
Thank you for choosing Dell Technologies, have a wonderful day.
19/02/2024, 12:08 - Dell Technical Support: Our records indicate that our technician will reach out to you to confirm the service schedule, once they receive the part(s).

For Service Tag:*****
19/02/2024, 12:12 - Dell Technical Support: Our records indicate your parts will be available to ship out to our technician on 2024-02-19.

For Service Tag: *****
19/02/2024, 12:24 - Dell Technical Support: Our records indicate that our technician is scheduled to arrive at your location on 2024-02-20, between 08:00:00 and 18:00:00. For Service Tag:*****
20/02/2024, 17:10 - Dell Technical Support: Unfortunately, we are experiencing some unexpected delays. We apologize for the inconvenience and will contact you soon with further details.

For Service Tag: *****
20/02/2024, 17:20 - Dell Technical Support: Your appointment has been rescheduled for 2024-02-21, between 08:00:00 and 18:00:00.




For Service Tag: *****
21/02/2024, 09:23 - Dell Technical Support: Our records indicate that a technician is scheduled to arrive at your location soon.

For Service Tag: *****
21/02/2024, 09:34 - Dell Technical Support: Our records indicate that a technician has arrived at your location to service your computer.

For Service Tag: *****
21/02/2024, 09:37 - Dell Technical Support: Our records indicate that your work order is complete.

Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs
15 February outgoing Call, 10:556, 35 mins 51secs
16 February outgoing Call, 14:38, 0 mins 3 secs
19 February outgoing Call, 11:41, 17 mins 17 secs
21 February outgoing Call, 12:05,39 mins 13 secs
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs

For Service Tag: *****
Thank you for choosing Dell Technologies, have a wonderful day.
21/02/2024, 12:56 - Dell Technical Support: Our records indicate that our technician will reach out to you to confirm the service schedule, once they receive the part(s).

For Service Tag:*****
21/02/2024, 12:56 - Dell Technical Support: Our records indicate that a technician is scheduled to arrive on 2024-02-22, between 08:00:00 and 18:00:00.
For Service Tag: *****
21/02/2024, 12:57 - Dell Technical Support: Our records indicate that your parts have been ordered. A technician will bring your parts upon your scheduled appointment date of 2024-02-22.

For Service Tag: *****
21/02/2024, 13:02 - Dell Technical Support: Our records indicate your parts will be available to ship out to our technician on 2024-02-21.

For Service Tag: *****
21/02/2024, 13:13 - Dell Technical Support: Our records indicate that our technician is scheduled to arrive at your location on 2024-02-22, between 08:00:00 and 18:00:00. For Service Tag:*****


22/02/2024, 14:32 - Dell Technical Support: Our records indicate that a technician has arrived at your location to service your computer.

Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs
15 February outgoing Call, 10:556, 35 mins 51secs
16 February outgoing Call, 14:38, 0 mins 3 secs
19 February outgoing Call, 11:41, 17 mins 17 secs
21 February outgoing Call, 12:05,39 mins 13 secs
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs



Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs
15 February outgoing Call, 10:556, 35 mins 51secs
16 February outgoing Call, 14:38, 0 mins 3 secs
19 February outgoing Call, 11:41, 17 mins 17 secs
21 February outgoing Call, 12:05,39 mins 13 secs
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs

For Service Tag: *****
22/02/2024, 14:34 - Dell Technical Support: Our records indicate that your work order is complete.

For Service Tag: *****
Thank you for choosing Dell Technologies, have a wonderful day.


Si Note: -- Dell Telephone call times and dates from Simon Cordell’s Mobile Phone: --
13 February outgoing Call, 09:57, 15 mins 5 secs
15 February outgoing Call, 10:556, 35 mins 51secs
16 February outgoing Call, 14:38, 0 mins 3 secs
19 February outgoing Call, 11:41, 17 mins 17 secs
21 February outgoing Call, 12:05,39 mins 13 secs
21 February outgoing Call, 19:44, 1 min 14 secs
22 February outgoing Call, 09:50,19 mins 7 secs
22 February outgoing Call, 14:44, 8 mins 24 secs
26 February outgoing Call, 10:49, 22 mins 7 secs
26 February outgoing Call, 11:12, 19 mins 56 secs













