Mr Simon Cordell has had his own place since 1999 and was housed by Enfield Council in 109 Burncroft
Ave, Enfield, Middlesex, EN3 7JQ | believe in 2006 due to a fire that happened in his flat before this
address, in this time Mr Simon Cordell had no complaints put in about him until now 2016.

You have written in your letter multiple things to be addressed which Mr Simon Cordell was meant to have
done.

* ‘“Include using threatening, abusive and insulting words and language, aggressively demanding
money, intimidation and making threats towards your neighbours. It is also alleged that on 4th
October 2016, you banged on your ceiling and you later started to bang and kick at your
neighbour’s door. It is alleged that you were very aggressive and was shouting through your
neighbour’s door and that you then proceeded to drag his motorbike from where it was parked
and started to smash it up”.

At this point | will only say the above is untrue, once | have the information including all dates, times
and complaints in order from my subject access request it will be at this time | will address each point
of concern above.

You have also stated:

» “ltis also alleged that your dogs are left by themselves all day and night barking and causing
noise disturbances to your neighbours”.

Mr Simon Cordell has had one dog only at his flat, when Mr Simon Cordell was housed in 1999, he had a
dog, no complaints were ever putin re Mr Simon Cordell dog being left by herself all day and night barking
and causing noise disturbances to neighbours and being neglected.

When Mr Simon Cordell was moved into 109 Burncroft Ave, Enfield, Middlesex, EN3 7JQ | believe in
2006 he had the same dog, when she passed away in 2007 he got a new dog same bred and since 2006
there has been no complaints by neighbours of Mr Simon Cordell leaving her alone all day and night or
her barking all night and all day and him not looking after her and neglecting her, and her causing noise
disturbances to his neighbours. Mr Simon Cordell does not leave his dog all day and night she is always
looked after, if Mr Simon Cordell is not going to be there overnight or for a long time during the day then
the family look after the dog. So how someone can say she is left alone is beyond me.

Mr Simon Cordell’s dog is looked after very well she has never been left all day and all night alone, and |
feel very angry any person could ever say Mr Simon Cordell has ever mistreated and neglected his dog
he is an animal lover as all our family are and we would never mistreat or neglected any animal.

Once again it seems beyond belief Mr Simon Cordell has had his dog and no complaints has been put in
by any neighbours about the way my son allegedly mistreats and neglects his dog since 2006, until now
2016.

It seems totally unbelievable my son could have his dog for so many years with not one complaint of
mistreatment and neglect and now all of a sudden in 2016 my son mistreats and neglect his dog leaves
her alone all day and night with the dog only now in 2016 causing noise disturbances to his neighbours.
You can take that how it reads as | am so angry right now that any person could say the dog is mistreated
and neglected, she is always cared for and loved and not left alone all day and night barking and making
noise.

In fact, the dog that lives a few rows up barks more and makes more noise than Mr Simon Cordell dog
does its always barking and making a noise so does this mean they are going to have action taken
against them?

My son’s dog only as a rule barks when someone comes into the building to Mr Simon Cordell front door
and this is only for a short time until the door is opened for them, there is also the fact Mr Simon Cordell
does not have many people at his flat the main people are his family, so his dog hardly barks at all.
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