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31] All quotations and prices are subject to the addition of Value Added Tax at the rate applicable on the date of invoice. 

32] We will exercise our statutory right (Late Payment of Commercial Debts Regulations 2002) to claim interest and compensation for debt recovery costs 
under the late payment legislation if we are not paid according to agreed credit terms, subject to clause 7 for non account holders. 

33] Where a delivery or collection cannot be completed because of a lack of access to the venue the hirer shall still be liable for all agreed charges, and for any 
additional costs incurred in completing the delivery or collection. 

34] Failure to dismantle equipment booked on the economy delivery & collection service, and have it packed ready for collection at the end of a hire period 
will lead to extra charges which may include extending the hire period until dismantling and packing has taken place and the goods are collected by us and 
returned to our stores. 

35] Too Smooth Entertainment reserves the right to change these terms & conditions at any time, and without notice. 

36] All hired equipment must be used for the purpose for which it was intended by the manufacturer. 

37] At our discretion we may take a security/damage deposit by credit/debit card prior to the commencement of the hire, cash or cheques will not normally be 
accepted for the deposit. The security/damage deposit will be refunded to the same credit/debit card upon the safe return of all the hired equipment. The 
amount of the security/damage deposit will vary depending on what is being hired, but will be advised to the hirer either when an enquiry is being made, or 
when a booking is confirmed. The amount of the security/damage deposit is arbitrary and does not limit your liability, which is for the full replacement cost of 
any loss, or any costs incurred by us in repairing equipment that has been damaged during the hire period. If for any reason a security/damage deposit is not 
taken from a credit/debit card prior to the equipment being made available for hire, then any loss or damage incurred during the hire period will be debited 
from the same card that was used for payment of the hire fee's. If this is not possible then we may debit the card that was originally used to pay the deposit to 
confirm the booking. If we are unable to obtain payment from any of the debit/credit cards supplied to us for this purpose then we reserve the right to issue 
legal proceedings against the hirer for default. Should this be necessary a county court judgment may be obtained and registered against them which will make 
it far more difficult for them to obtain credit in the future.  

38] The terms above, and the contract to which this document relates, shall in all respects be construed and operate in accordance with English law. 

Cooling off period 

If having read our terms and conditions and within 24 hours of paying the deposit you wish to cancel, you may obtain a full refund of all monies paid less a 
£10.00 administration fee. This condition does not apply if you make your booking within 14 days of the commencement of the hire period, where upon the 
full hire fee will be due. 
 


