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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 17/04/2015 - 17:57 
To: Dawn Allen 
Subject: FW: Issue I am having 
Dear Dawn Allen 
I still have not had a reply to the below email please can you get back to me via this email address my son is really suffering due to what the neighbours are doing. 
A report needs to be made as this is making my son's health go downhill he is not being able to sleep due to what is going on and other things. 
Please can you get back to me? 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 31/03/2015 - 15:34 
To: Dawn Allen 
Subject: RE: Issue I am having 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I a1n writing this email due to not having a reply to my email dated 19/03/2015 
I a1n having a great deal of problems with my neighbours who live above me, they are not letting me sleep and this is having an effect on my health I have asked before if someone could come and speak to me to address these problems and no one has. 
I and my mother have made many phone calls about the neighbours above my flat yet nothing is being done. 
Please can you get back to me as soon as possible in order to setup a meeting at my home so we can address the issues with the neighbours as soon as possible as I cannot live the way I am any longer. 
There is also still issues with repairs that have not been addressed. 
Regards 
Simon Cordell 
Mother
 

	24
	RE Can you please help

Point 1: 

	19/03/2015
	16:37
	1022
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 19/03/2015 - 16:37 
To: Dawn Allen 
Subject: RE: Can you please help 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen 
My son has been having an issue with his neighbours who live above him, this has been going on a while and it is making my son's health go downhill he is not sleeping due to what is going on. 
We would like to put a report into the issue and therefore would it please be possible for you to make a date when you would be able to come to my son home to be able to do this, if you can let me know via this email with dates this can be done so we can get this issue addressed as soon as possible I wo11ld be grateful. 
Regards 
Mother 
Simon Cordell
 

	23
	RE Issue I am having with neighbours

Point 1: 

	04/05/2015
	13:22
	1068
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 04/05/2015 - 13:22 
To: Dawn Allen 
Subject: RE: Issue I am having with neighbours 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I have been sending you so many emails yet I am getting no reply nothing is being done, my son is having so many issues with the neighbours he has asked for help yet nothing is being done. 
My son went up to the neighbours and asked if they would please stop banging all the time, and about the water issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also have been at my son's flat have also heard what is going on, even they are saying they don't know how he is coping with this. On the top floor they have wooden flooring this does not help and can something please be done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this. 
I don't know why you have not replied to my emails and are just leaving things when we are asking for help you are the council officer for my son's area please can this be addressed. 
Regards 
Mother
 

	25
	FW Issue I am having with neighbours

Point 1: 

	28/05/2015
	15:16
	1092
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 28/05/2015 - 15:16 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen, 
Could you please reply to all my emails as to what can be done with the issues that is going on, you have not replied to one email and this is unfair. 
I don't know what is going on and why my son is being treated like this by Enfield Council is it due to what the police did to him? 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 04/05/2015 - 13:22 
To: Dawn Allen 
Subject: RE: Issue I am having with neighbours 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I have been sending you so 1nany emails yet I am getting no reply nothing is being done, my son is having so many issues with the neighbours he has asked for help yet nothing is being done. 
My son went up to the neighbours and asked if they would please stop banging all the time, and about the water issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also have been at my son's flat have also heard what is going on, even they are saying they don't know how he is coping with this. On the top floor they have wooden flooring this does not help and can something please be done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this. 
I don't know why you have not replied to my emails and are just leaving things when we are asking for help you are the council officer for my son's area please can this be addressed. 
Regards 
Mother
 

	26
	RE Issue I am having

Point 1: 

	31/03/2015
	15:34
	1034
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 31/03/2015 - 15:34 
To: Dawn Allen 
Subject: RE: Issue I am having 
Mr Simon Cordell 
109 Bumcroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email due to not having a reply to my email dated 19/03/2015 
I am having a great deal of problems with my neighbours who live above me, they are not letting me sleep and this is having an effect on my health I have asked before if someone could come and speak to 1ne to address these problems and no one has. 
I and my mother have made many phone calls abot1t the neighbours above my flat yet nothing is being done.
Please can you get back to me as soon as possible in order to setup a meeting at 1ny home so we can address the issues with the neighbours as soon as possible as I cannot live the way I am any longer. 
There is also still issues with repairs that have not been addressed. 
Regards 
Simon Cordell 
Mother
 

	27
	FW Issue I am having with neighbours

Point 1: 

	01/06/2015
	14:38
	1096
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
[bookmark: _Hlk531284752]From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 01/06/2015 - 14:38 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen 
Complain 
I have sent a number of emails regarding the issues my son is having with his neighbours, which you have failed to reply to and have not addressed the issues which has been ongoing. I have given you enough time to reply and address the issues yet you have failed to do anything.
 
1.             I would like it looked into why you do not reply to my emails.
2.             I would like it looked into why you have done nothing in regards to the issues that having been ongoing for son1e time and have done nothing.
3.             I wot1ld like it looked into why you have allowed a person to suffer and have not done anything about it.
 
I would like a reply to this co1nplaint and if you cannot deal with this please pass it over to a person that can.
 
I would like a reply to this co1nplaint and if you cannot deal with this please pass it over to a person that can.
 
Mother
 
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 20/06/2015 - 19:12 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen, 
Seeing as you are not addressing the emails that are being sent I have no option but to take this higher. 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 28/05/2015 - 15:16 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen, 
Could you please reply to all my emails as to I what can be done with the issues that is going on, you have not replied to one email and this is unfair. 
I don't know what is going on and why my son is being treated like this by Enfield Council is it due to what the police did to him? 
Regards
Mother
 
 
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 04/05/2015 - 13:22 
To: Dawn Allen 
Subject: RE: Issue I am having with neighbours 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I have been sending you so many emails yet I am getting no reply nothing is being done, my son is 
having so many issues with the neighbours he has asked for help yet nothing is being done. 
My son went up to the neighbours and asked if they would please stop banging all the time, and about the water issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also have been at my son's flat have also heard what is going on, even they are saying they don't know how he is coping with this. On the top floor they have wooden flooring this does not help and can something please be done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this. 
I don't know why you have not replied to my emails and are just leaving things when we are asking for help you are the council officer for my son's area please can this be addressed. 
Regards 
Mother 
 

	28
	RE Please can you help this cannot carry on!

Point 1: 

	10/07/2015
	21:13
	1105
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 10/07/2015 - 21:13 
To: Dawn Allen 
Subject: RE: Please can you help this cannot carry on 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen 
I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has my son, we have been making calls all the time to try and get something done and I have sent a lot of emails including a complaint email dated 01/07/2015 which I still have had no reply to. 
[bookmark: _GoBack]My son and also, I have tried to talk to the neighbours which have done nothing they still keep on. My son health is suffering due to what has been ongoing for a long time. We have tried to get help from the council as if the council speaks to them 1naybe they will stop what they are doing. 
I also went to 117 but I believe they were not at home so did not speak to them about the issues. 
I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and say to her through the door could she let me speak but she was just screa1ning at me so I went back down to my son flat the banging is very bad and you can clearly hear they are doing this is not just someone living their life as no1mal people would. 
You can even hear her following n1y son around in his flat banging; he does not even want to take a bath because he can hear her above him banging on the floor. 
Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could sl1e please leave him alone and stop con1ing to his door and to please stop following him around and banging on the floor and pipes but this has not helped she just acts like nothing is going on. 
Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging. 
I don't know if it is due to Debbie liking my son and when him and his partner ended in Mid-2013 she was hoping something would come of this, as this is the time when she started to come to my son flat door a lot 1nore. when my son was with his partner she used to co1ne to his door maybe once a week for money but after they ended she was coming down more and more she even was trying to give my son drink, he does not drink so would not accept it. She was also writing my son letters and pt1tting them trot1gh his door, the letters are not really readable. The main problem with Debbie seemed to start when she ca1ne to my son's front door and saw a girl in his flat she saw the girl on more than once and I think this upset her. Since this time things have got worse and worse and my son's health is really suffering. 
Please cam something be done as we really do not know what to do any longer, if you cannot do anythi11g about the neighbours in the block can you please see if you can move my son as he cannot take any more, he needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's health. 
Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son has 1nade regarding this issue which I do not understand why. 
Regards 
Mother
 

	29
	FW Issue I am having with neighbours

Point 1: 

	20/06/2015
	19:12
	1115
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 20/06/2015 - -19: 12 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen, 
Seeing as you are not addressing the emails that are being sent I have no option but to take this higher. 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 28/05/2015 - - 15: 16 
To: Dawn Allen 
Subject: FW: Issue I am having with neighbours 
Dear Dawn Allen, 
Could you please reply to all my emails as to what can be done with the issues that is going on, you have not replied to one email and this is unfair. 
I don't know what is going on and why my son is being treated like this by Enfield Council is it due to what the police did to him? 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 04/05/2015 - - 13:22 
To: Dawn Allen 
Subject: RE: Issue I am having with neighbours 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I have been sending you so many emails yet I am getting no reply nothing is being done, my son is 
having so many issues with the neighbours he has asked for help yet nothing is being done. 
My son went up to the neighbours and asked if they would please stop banging all the time, and about the water issues with the pipes banging very badly in his flat, but they are still doing it and will not stop, people who also have been at my son's flat have also heard what is going on, even they are saying they don't know how he is coping with this. On the top floor they have wooden flooring this does not help and can something please be done. The lady that lives at 113 is also causing a great deal of problems and she keeps coming to my front door asking for money to buy drink, she is also banging very badly and my son's health is suffering due to this. 
I don't know why you have not replied to my emails and are just leaving things when we are asking for help you are the council officer for my son's area please can this be addressed.
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 18/08/2015 - 11: 19 
To: Dawn Allen 
Subject: FW: Please can you help this cannot carry on 
Dear Dawn Allen 
Can you please give me a person name and email address that can address this issue, as you seem to not want to reply I can called and checked I am sending these emails to the correct email address which I am 
DA WN.ALLEN@Enfield.gov.uk 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 10/06/2015 - 21: 13 
To: Dawn Allen 
Subject: RE: Please can you help this cannot carry on 
Mr Simon Cordell 
109 Bumcroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen 
I do not understand why all my phone calls and emails are not getting addressed, I have really tried and so has my son, we have been making calls all the ti1ne to try and get something done and I have sent a lot of emails including a complaint email dated 01/07/2015 which I still have had no reply to. 
My son and also, I have tried to talk to the neighbours which have done nothing they still keep on. My son health is st1ffering due to what has been ongoing for a long time. We have tried to get help from the council as if the council speaks to them maybe they will stop what they are doing. 
I also went to 117 but I believe they were not at home so did not speak to them about the issues. 
I went to Debbie at 113 to try and talk to her but she just started to shout at me through the door. I did try and say to her through the door could she let me speak but she was just screaming at me so I went back down to my son flat the banging is very bad and you can clearly hear they are doing this is not just so1neone living their life as no1mal people would. 
You can even hear her following my son around in his flat banging; he does not even want to take a bath because he can hear her above him banging on the floor. 
Yet she still keeps coming down to my son door asking him for money to buy drinks my son has told her could she please leave him alone and stop coming to his door and to please stop following him around and banging on the floor and pipes but this has not helped she just acts like nothing is going on. 
Debbie has now started to go to my other neighbours at 111 and they are drinking and now 111 is also banging. 
I don't know if it is due to Debbie liking my son and when hi1n and his partner ended in Mid-2013 she was hoping something would come of this, as this is the time when she started to come to my son flat door a lot more. when my son was with his partner she used to co1ne to his door maybe once a week for money but after they ended she was coming down more and more she even was trying to give my son drink, he does not drink so would not accept it. She was also writing my son letters and putting them through his door, the letters are not
 
really readable. The main problem with Debbie seemed to start when she came to 1ny son's front door and saw a girl in his flat she saw the girl on more than once and I think this upset her. Since this time things have got worse and worse and my son's health is really suffering. 
Please cam something be done as we really do not know what to do any longer, if you cannot do anything about the neighbours in the block can you please see if you can move my son as he cannot take any 1nore, he needs to be able to rest and sleep which at this time it is impossible, this is unfair what is going on to my son's health. 
Please can you reply to this email as you have not done to any of my other emails or calls or the calls my son has made regarding this issue which I do not understand why. 
Regards 
Mother
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: 'dawn.allen@enfield.gov.uk' 
Subject: Re: Complaint 
Mr Simon Cordell 
109 Bumcroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me. 
I have made calls myself and my mother Miss Mother has also sent emails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see me and take a report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would like to talk about that has not been done. 
Could yot1 please email this email address a date and time when you can come out to see me to take a report? 
Regards 
Mr Simon Cordell
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From: Daw11 Allen [DA WN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14:17 
To: Mother 
Cc: Feedback Cot1ncil Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face in a neutral environment. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have. 
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simon Cordell 
l 09 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I a1n writing this email after phone calls and e1nails l1ave been sent to Enfield council about my neighbour who lives above me. 
I have made calls myself and my mother Miss Mother has also sent e1nails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would like to talk about that has not been done. 
Could you please email this email address a date and time when you can come out to see me to take a report? 
Regards 
Mr Simon Cordell 
Classification: UNCLASSIFIED
 

	33
	RE Complaint

Point 1: 

	21/09/2015
	15:35
	1208
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: 'Dawn Allen' 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my heath that is why I cannot come to the office. 
Also, why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you can clearly hear it and see what the neighbour is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat? 
My Mother will be there with me and you can bring someone with you if you feel there is a need to. 
I have on going issues which does need to be addressed by someone and you are my housing office and I have been told you would need to address these issues. 
Regards 
Simon Cordell
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14:17 
To: Mother 
Cc: Feedback Council Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have. 
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
r8J E-mail dawn.allen@enfield.gov.uk
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simo11 Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen,
 
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me. 
I have made calls myself and my mother Miss Mother has also sent e1nails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see 1ne and take a full report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would like to talk about that has not been done. 
Could you please email this email address a date and time when you can come out to see me to take a report? 
Regards 
Mr Simon Cordell 
Classification: UNCLASSIFIED
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From: Dawn Allen [DA WN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 15:43 
To: Mother 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Can you be a bit more specific about your repairs so I can forward to the correct person. 
The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can answer the first question it would be greatly appreciated. 
Kind regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
181 E-mail dawn.allen@enfield.gov.uk
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my heath that is why I cannot come to the office. 
Also, why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you can clearly hear it and see what the neighbour is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat? 
My Mother will be there with me and you can be being someone with you if you feel there is a need to. 
I have on going issues which does need to be addressed by someone and you are my housing office and I have been told you would need to address these issues. 
Regards 
Simon Cordell
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 – 14:17 
To: Mother 
Cc: Feedback Council Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have.
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly.
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
t8l E-mail dawn.allen@enfield.gov.uk
 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities". 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simon Cordell 
109 Burncroft Ave 
E11field 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me. 
I have made calls myself and my mother Miss Mother has also sent emails and made phone calls. 
No one has been to my address to see me and I am asking for you to co1ne out to see me and take a full report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would. like to talk about that has not been done. 
Could you please email this email address a date and time when you can come out to see me to take a report? 
Regards 
Mr Simon Cordell 
Classification: UNCLASSIFIED 
Campaign
 

	35
	Mother RE Complaint

Point 1: 

	21/09/2015
	16:14
	1208
	The Enfield Gov / Email’s Issue: 04
  Page Numbers:
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 16:14 
To: 'Dawn Allen' 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
My Mother has sent emails in of complaints about the repairs more than once and made lots of phone calls. 
There does seem to be an issue of things not being logged on the system and reports going missing. 
But I sure if you looked you could find them. 
But I am tired of getting the run about and waiting for years for things to be done. 
And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done about the neighbour. 
My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and I should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see what they can do. 
Regards
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 15:43 
To: Mother 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Can you be a bit more specific about your repairs so I can forward to the correct person. 
The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can answer the first question it would be greatly appreciated.
Kind regards Dawn Allen
 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
181 E-mail dawn.allen@enfield.gov.uk
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my heath that is why I cannot come to the office. 
Also, why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you can clearly hear it and see what the neighbour is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat?
 
My Mother will be there with me and you can be being someone with you if you feel there is a need to. 
I have on going issues which does need to be addressed by someone and you are my housing office and I have been told you would need to address these issues. 
Regards 
Simon Cordell
 
From: Dawn Allen [mailto: DAWN.ALL EN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14: 17 
To: Mother 
Cc: Feedback Council Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have. 
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
l'8l E-mail dawn.allen@enfield.gov.uk
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simon Cordell 
109 Bu1ncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email after phone calls and emails have been sent to Enfield com1cil about my neighbour who lives above 1ne. 
I have made calls myself and my mother Miss Mother has also sent emails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would like to talk about that has not been done. 
Could you please email this email address a date and time when you can con1e out to see me to take a report? 
Regards
Mr Simon Cordell
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From: Dawn Allen [DA WN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 16:29 
To: Mother 
Cc: Dolly Og1.1nseye 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Thank you for the update but unless you are specific with the repair I cannot refer you to the correct person. In terms of the complaint with your neighbour the Anti - Social Team will be in touch with you at home. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".
 
From: Mother [mailto: lorraine32@blueyonder.co. uk] 
Sent: 21/09/2015 - 16:14 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
My Mother has sent emails in of complaints about the repairs more than once and made lots of phone calls. 
There does seem to be an issue of things not being logged on the system and reports going missing. 
But I sure if you looked you could find them. 
But I am tired of getting the run about and waiting for years for things to be done. 
And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done about the neighbour. 
My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and I should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see what they can do. 
Regards
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 15:43 
To: Mother 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Can you be a bit more specific about your repairs so I can forward to the correct person. 
The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can answer the first question it would be greatly appreciated.
Kind regards Dawn Allen
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk
 
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my heath that is why I cannot come to the office. 
Also, why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you can clearly hear it and see what the neighbour is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat? 
My Mother will be there with me and you can bring someone with you if you feel there is a need to. 
I have on going issues which does need to be addressed by someone and you are my housing office and I have been told you would need to address these issues. 
Regards 
Simon Cordell
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14:17 
To: Mother 
Cc: Feedback Council Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have. 
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simon Cordell 
109 Bun1croft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above me. 
I have made calls myself and 1ny 1notl1er Miss Lorrai11e Cordell has also sent e1nails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see 1ne and take a full report of what has been going on as my heath is being made worse by nothing being done. 
There is also still repair issues I would like to talk about that has not been done. 
Could you please email this email address a date and time when you can come out to see me to take a report? 
Regards 
Mr Simon Cordell 
Classification: UNCLASSIFIED
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 17:03 
To: 'Dawn Allen' 
Subject: RE: Complaint [SEC=UNCLASSIFIED] Dear Dawn Allen
1.             Was meant to be sending a surveyor out to see how the pipes have been laid for my heating system, this has not been done.
2.             When work was carried on my flat re doing the electric they wired in fire alarms and a Carbon Monoxide alarm, I made many calls to say these had not been fitted correctly, and due to this got carbon monoxide poisoning and ended up in hospital due to a faulty boiler and the Carbon Monoxide alarm not working. when they did come out in Nov 2014 I was left with no boiler for weeks until parts could be ordered as they had to cap the boiler off, work was also meant to be done to rewired the incorrect rewiring of the alarms this has not been done and I feel very unsafe as I feel if my boiler went wrong again the Carbon Monoxide alarm would not go off.
3.             Window in my bedroom does not lock and needs new hinges.
4.             The new toilet wish was fitting is not secure I have had this repaired once already but it still is moving around and I feel unsafe.
5.             The Sink has come away from the wall in bathroom.
6.             After major works being done to my flat for damp the smell of damp as soon as you enter the bedroom is very bad.
7.             They fixed damp in my front room and this is still not died out due to them not fixing the reason for the damp.
8.             I was told that the guttering was causing the damp in my flat and needed doing someone came around months ago and told me the works was due to be done this has never been done.
9.             The pipes bang in the flat really bad I was told it was the main stop cock that needed replacing the pipes are still banging badly so this cannot have been done.
When the man came out to do my heating the council had told them I had removed all the pipes from my home, the man was stocked to see them all still in place and could not understand why he had been told this. 
I have had so many surveyors come to my flat and say work is going to be done but it never is I think this is most of the list that still needs to be done. 
Regards
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 16:29 
To: Mother 
Cc: Dolly Ogunseye 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Thank you for the update but unless you are specific with the repair I cannot refer you to the correct person. In terms of the complaint with your neighbour the Anti - Social Team will be in touch with you at home. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".
From: Mother [mailto: lorraine32@blueyonder.co.uk] Sent: 21/09/2015 - 16: 14 
To: Dawn Allen
Subject: RE: Complaint [SEC=UNCLASSIFIED]
Dear Dawn Allen
My Mother has sent emails in of complaints about the repairs more than once and made lots of phone calls.
There does seem to be an issue of things not being logged on the system and reports going missing.
But I sure if you looked you could find them. 
But I am tired of getting the run about and waiting for years for things to be done. 
And a call was made to the Antisocial Behaviour Team today and they again gave me your details, so once again it seems nothing will get done about the neighbour. 
My mother has now made a call to the Assistant Director Community Housing Services and they have taken a lot of notes, and your name and I should be getting a call back and she has now booked to see the MP and will being all the information that has been gathered along to the MP to see what they can do. 
Regards
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 15:43 
To: Mother 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
Can you be a bit more specific about your repairs so I can forward to the correct person. 
The Nuisance complaint will be forwarded to the Antisocial Behaviour Team for them to contact you it is likely log sheets may be issued. If you can answer the first question it would be greatly appreciated. 
Kind regards 
Dawn 1 Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
181 E-mail dawn.allen@enfield.gov.uk
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 15:35 
To: Dawn Allen 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Dear Dawn Allen 
I no longer go out of my home due to my heath that is why I cannot come to the office. 
Also, why would it need to be a in a neutral environment you would have to come to my flat at some point to hear for yourself what is going on as you can clearly hear it and see what the neighbour is doing. 
I have also put in reports also about the repairs this has been going on for years and things still have not been done. 
You are my housing officers can you please tell me what your job description is? 
I am asking for help and have been for some time and you do not seem to be willing to give me any help. Is there a problem with you coming to my flat? 
My Mother will be there with me and you can bring someone with you if you feel there is a need to. 
I have on going issues which does need to be addressed by someone and you are my housing office and i have been told you would need to address these issues.
Regards
 
 
From: Dawn Allen [mailto:DAWN.ALLEN@Enfield.gov.uk] 
Sent: 21/09/2015 - 14:17 
To: Mother 
Cc: Feedback Council Housing 
Subject: RE: Complaint [SEC=UNCLASSIFIED] 
Classification: UNCLASSIFIED 
Dear Mr Cordell 
In terms of your neighbour you will need to attend this office for us to discuss the neighbour concerns face to face. For repairs please speak to customer services on 0208 3791327 for any outstanding issues you have. 
Our office is open Monday to Friday 08.30 am - 05.00 PM where you can attend this office to speak to us directly. 
Regards 
Dawn Allen 
Tenancy Management Officer 
Council Housing 
The Edmonton Centre 
36-44 South Mall 
Edmonton 
N90TN 
E-mail dawn.allen@enfield.gov.uk 
Freephone 0800 40 80 160 
"Enfield Council is committed to serving the whole borough fairly, 
delivering excellent services and building strong communities".
 
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 21/09/2015 - 13:59 
To: Dawn Allen 
Subject: Re: Complaint 
Mr Simon Cordell 
I 09 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Dear Dawn Allen, 
I am writing this email after phone calls and emails have been sent to Enfield council about my neighbour who lives above 1ne. 
I have made calls myself and my mother Miss Mother has also sent emails and made phone calls. 
No one has been to my address to see me and I am asking for you to come out to see me and take a full report of what has been going on as my heath is being made worse by 11othing being done. 
There is also still a repair issues I would like to talk about that has not been done. 
Could you please e1nail tl1is e1nail address a date and time when you can come to see me to take a report? 
Regards 
Mr Simon Cordell
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Formal Complaint 
Dear Louise Brown: 
I believe you are the person dealing with the complaints put in due to the behaviour of Debbie who lives at number 113 Burncroft Av EN3 7 JQ. 
My son Simon Cordell is the person who lives at 109 Burncroft Av EN3 7 JQ. 
Yesterday the 15/10/2015 you attended my son Simon Cordell flat with 2 police officers. Why would you turn up at someone flat with 2 police officers and not even ask or set up a meeting to do this? 
Could I please ask why a meeting was not set up to see him, and you just turned up at his flat with the police? I am the person looking after my son and have been in contract with the council and was meant to have been there at the meeting so this was meant to have been arranged not that you just turn up with police. You said you was in the area and had the case file for this so just attended, when was you given the case file for you to address on what date? As I believe it was some time ago, yet we have had no contact from you. 
You asked my son what had been going on yet you took no notes or a report of anything my son was saying. How is this addressing the issue when you did not even take notes at what was meant to be called a meeting, may I ask what was the point of this meeting? 
You did not want to look at any of the videos that my son had recorded re what had been going on and what Debbie had been doing. 
You did not want to look at any of the evidence my son had, the letters Debbie was putting in my son's door in one letter she even put £20 in there which was posted back in her door as my son did not want her money, the videos my son had recorded, nothing so how are you doing your job. 
You did not want to hear about the attack on my son, when Debbie was at the bins and my son walked be hide her to the main door and when she turned around and saw my son she started screaming and attacking my son. 
You said to my son Debbie had not been in her address for the last 2 weeks that she had been in a hotel. And asked my son if he knew this how is my son meant to know this? 
I think you told him this because he said the things had been better the last few weeks, but there were still problems. Which if you had looked at the Videos you would have seen things from the last 2 weeks, but you did not do this did you. 
When you left you made my son give his word, he would not hurt Debbie, like Debbie is the victim here and not my son. My son has never hurt Debbie so why would you make him give his word he would not hurt her? 
Debbie is the person who attacked my son not the other way around here? Which was reported? 
You have given Debbie support moved her to a hotel like she is the victim yet failed to support my son in any way here, yet he is the victim of what Debbie is doing. 
Not took a report not ask anyone what has been going on, as there is witness as to what Debbie is doing. 
My son's friends and I have heard what is going on and what Debbie is doing. 
I even went up to Debbie's door to try and speak with her, she asked who was at the door and I said I was Simon mum and would like to speak to her to try and sort the issue out what was going on, that if we spoke maybe we could sort this out, she just started shouting so many things at me and sounded drunk, I left and went down to my son flat and said she would not speak to me, I was there around 3 hours after that and Debbie did not bang once or doing anything, yet the 2 hours I was there before going up to her flat to speak to her the banging was ongoing and was making my son so upset we could not do the work I was there for that is why I went up to speak to her. 
I believe my son has been to her door 2 times and ask her to stop well he begged her to stop She just started shouting and then called the police, one of these times my son friend Katie was there, and heard what Debbie was doing and spoke to the police when they came to my son door. 
Katie goes to my son's flat a lot along with a friend called Nash and a few other people each of these people have heard what Debbie is doing. 
Debbie has been to my son's door more than once when Katie has been at my son's flat offering my son cans of alcohol which my son refused as he does not drink and asking my son for money and other things. 
So please don't make this out as if it is my son that is causing the problem here as that is how you made him feel yesterday. 
We are the ones who put the reports in from around a year ago yet you have done nothing to support my son the 1st time you even went to see him was the 15/10/15 yet you been out to see Debbie and seem to have given her support. Yet each time I told the council how ill this is making my son, where is his support? 
Am I of the understand you said to my son that you believe Debbie has feelings for my son and this is the reason you believe Debbie is acting the way in which she is. My son has never acted in a way to make Debbie think my son had any interest in her, he has only every helped his neighbours, which is the type of person my son is. Has Debbie said she has feeling for my son? And as Debbie has already attacked my son unprovoked is he in any harm from a next attack? 
This is making my son ill, but you don't care about how ill this is making my son do you or you would have addressed the issue when contact was made with the council about this issue. 
You have said you are moving Debbie back in, but what has been done to the so-called feelings you think Debbie has got for my son have they just gone away? 
We know Debbie has mental health issues and she is an alcoholic, and that she needs help, but I am sorry this is making my son ill and something does need to be done as it has been going on to long now and you have done nothing. 
My son has lived in his flat even before Debbie moved there and he has never caused a problem. In fact, he has only ever tried to help his neighbours. 
I would like to know what has been done to address this and what is being done to help my son. I do not think you have addressed this in the correct manner, and I feel that you feel Debbie needs more support due to her being vulnerable, but have you asked if my son is vulnerable what heath conditions he has nope you have not and I feel it is due to him being a male and Debbie a female, I feel as if you think males can’t be vulnerable. 
Regards 
Mother 
Simon Cordell
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Dated 16/10/2015
Formal Complaint 
Dear Louise Brown, Jackie Gubby, 
I believe you are the person dealing with the complaints put in due to the behaviour of Debbie who lives at number 113 Burncroft Av EN3 7 JO. 
My son Simon Cordell is the person who lives at 109 Burncroft Av EN3 7 JO. 
Yesterday the 15/10/2015 you attended my son Simon Cordell flat with 2 police officers. Why would you turn up at someone flat with 2 police officers and not even ask or set up a meeting to do this? 
Could I please ask why a meeting was not set up to see him, and you just turned up at his flat with the police? I am the person looking after my son and have been in contract with the council and was meant to have been there at the meeting so this was meant to have been arranged not that you just turn up with police. You said you was in the area and had the case file for this so just attended, when was you given the case file for you to address on what date? As I believe it was some time ago, yet we have had no contact from you. 
You asked my son what had been going on yet you took no notes or a report of anything my son was saying. How is this addressing the issue when you did not even take notes at what was meant to be called a meeting, may I ask what was the point of this meeting? 
You did not want to look at any of the videos that my son had recorded re what had been going on and what Debbie had been doing. 
You did not want to look at any of the evidence my son had, the letters Debbie was putting in my son's door in one letter she even put £20 in there which was posted back in her door as my son did not want her money, the videos my son had recorded, nothing so how are you doing your job. 
You did not want to hear about the attack on my son, when Debbie was at the bins and my son walked be hide her to the main door and when she turned around and saw my son she started screaming and attacking my son. 
You said to my son Debbie had not been in her address for the last 2 weeks that she had been in a hotel. And asked my son if he knew this how is my son meant to know this? 
I think you told him this because he said the things had been better the last few weeks, but there were still problems. Which if you had looked at the Videos you would have seen things from the last 2 weeks, but you did not do this did you. 
When you left you made my son give his word he would not hurt Debbie, like Debbie is the victim here and not my son. My son has never hurt Debbie so why would you make him give his word he would not hurt her? 
Debbie is the person who attacked my son not the other way around here? Which was reported? 
You have given Debbie support moved her to a hotel like she is the victim yet failed to support my son in any way here, yet he is the victim of what Debbie is doing. 
Not took a report not ask anyone what has been going on, as there is witness as to what Debbie is doing. 
My son's friends and I have heard what is going on and what Debbie is doing.
I even went up to Debbie's door to try and speak with her, she asked who was at the door and I said I was Simon mum and would like to speak to her to try and sort the issue out what was going on, that if we spoke maybe we could sort this out, she just started shouting so many things at me and sounded drunk, I left and went down to my son flat and said she would not speak to me, I was there around 3 hours after that and Debbie did not bang once or doing anything, yet the 2 hours I was there before going up to her flat to speak to her the banging was ongoing and was making my son so upset we could not do the work I was there for that is why I went up to speak to her. 
I believe my son has been to her door 2 times and ask her to stop well he begged her to stop She just started shouting and then called the police, one of these times my son friend Katie was there, and heard what Debbie was doing and spoke to the police when they came to my son door. 
Katie goes to my son's flat a lot along with a friend called Nash and a few other people each of these people have heard what Debbie is doing. 
Debbie has been to my son's door more than once when Katie has been at my son's flat offering my son cans of alcohol which my son refused as he does not drink and asking my son for money and other things. 
So please don't make this out as if it is my son that is causing the problem here as that is how you made him feel yesterday. 
We are the ones who put the reports in from around a year ago yet you have done nothing to support my son the 1st time you even went to see him was the 15/10/2015 yet you been out to see Debbie and seem to have given her support. Yet each time I told the council how ill this is making my son, where is his support? 
Am I of the understand you said to my son that you believe Debbie has feelings for my son and this is the reason you believe Debbie is acting the way in which she is. My son has never acted in a way to make Debbie think my son had any interest in her, he has only every helped his neighbours, which is the type of person my son is. Has Debbie said she has feeling for my son? And as Debbie has already attacked my son unprovoked is he in any harm from a next attack? 
This is making my son ill, but you don't care about how ill this is making my son do you or you would have addressed the issue when contact was made with the council about this issue. 
You have said you are moving Debbie back in, but what has been done to the so-called feelings you think Debbie has got for my son have they just gone away? 
We know Debbie has mental health issues and she is an alcoholic, and that she needs help, but I am sorry this is making my son ill and something does need to be done as it has been going on to long now and you have done nothing. 
My son has lived in his flat even before Debbie moved there and he has never caused a problem. In fact, he has only ever tried to help his neighbours. 
I would like to know what has been done to address this and what is being done to help my son. I do not think you have addressed this in the correct manner, and I feel that you feel Debbie needs more support due to her being vulnerable, but have you asked if my son is vulnerable what heath conditions he has nope you have not and I feel it is due to him being a male and Debbie a female, I feel as if you think males can’t be vulnerable. 
Regards 
Mother
Simon Cordell
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 16/10/2015 - 15:30 
To: 'Louise. brown2@enfield.gov. uk'; 'Jackie. gubby@enfield.gov. uk' 
Subject: Re: Simon Cordell 
Attachments: Dear Louise Brown.doc 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 16/10/2015 - 15:30 
To: 'Louise. brown2@enfield.gov. uk'; 'Jackie. gubby@enfield.gov. uk' 
Subject: Re: Simon Cordell 
Attachments: Dear Louise Brown.doc 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell
 
Re: Re: Simon Cordell
Wednesday, 21/10/2015 - 13:21
On Wednesday, 21/10/2015 - 12:55, Mother <lorraine32@blueyonder.co.uk> wrote:
read attached
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 16/10/2015 - 15:30 
To: ' louise.brown2@enfield.gov.uk '; 'jackie.gubby@enfield.gov.uk' 
Subject: Re: Simon Cordell 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell
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From: Jackie Gubby [Jackie.Gubby@e11field.gov.uk] 
Sent: 03/11/2015 - 13:03 
To: Louise Brown; Mother 
Subject: RE: Simon Cordell Complaint [SEC=PROTECT] 
Classification: PROTECT 
Dear Ms Cordell 
I am not aware of any outstanding repairs to your son’s property. The surveyors who attended the inspection reported back that the heating was fully operational and the detectors are also working. 
Mr Cordell can report any new repairs to telephone 0800 40 80 160 - option 1 
Yours sincerely 
Jackie Gubby 
Housing Manager 
Tenancy Management 
The Edmonton Centre
3644 South Mall Edmonton Green N90TN
Tel: 0800 40 80 160* 
Fax: 020 8375 8016 
e-mail: jackie.gubby@enfield.gov. uk
If you are using a mobile you may find it cheaper
to call our landline number
020 8379 1327
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities."
 
From: Louise Brown 
Sent: 03/11/2015 - 11:16 
To: Mother; Jackie Gubby 
Subject: RE: Simon Cordell Complaint [SEC=PROTECT] 
Classification: PROTECT 
Dear Ms Cordell, 
 
Thank you for your email and enquiry regarding your son Simon Cordell tenancy, a full response clearly outlining actions to-date will be sent to 
your son Simon Cordell. 
Yours sincerely 
Louise Brown 
Anti-Social Behaviour officer 
Community Safety Unit 
Regeneration & Environment Department 
London Borough of Enfield 
W 020 8379 4467 
Bl louise.brown2@enfield.gov.uk
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 02/11/2015 - 17:38 
To: Louise Brown; Jackie Gubby 
Subject: Re: Simon Cordell Complaint 
Dear Louise Brown and Jackie Gubby 
It has been over 10 days since I sent the complaint in due to how my son has been treated. 
I have not had 1 reply not even a reply to say you got my email. 
I have also left voice messages on Louise Brown phone yet had no calls back. 
I did speak to Jackie Gubby and was told I should hear within 10 days about my complaint but have heard nothing.
Also, I would like to take the time to say to Jackie Gubby that jobs are still outstanding on my son's flat.
Regards
Mother
Simon Cordell
 
From: Mother [mailto: lorraine32@blueyonder.co. uk] 
Sent: 16/10/2015 - 15:30 
To: 'louise.brown2@enfield.gov. uk'; 'jackie.gubby@enfield.gov. uk' 
Subject: Re: Simon Cordell 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell 
Classification: PROTECT 
Classification: PROTECT
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From: Mother [mailto: lorraine32@blueyonder.co. uk] 
Sent: 16/10/2015 - 15:30 
To: 'louise.brown2@enfield.gov. uk'; 'jackie.gubby@enfield.gov. uk' 
Subject: Re: Simon Cordell 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell 
Classification: PROTECT 
Classification: PROTECT
Attachments: Louise Brown Jackie Gubby.doc 
Louise Brown I Jackie Gubby, 
I have still not had a reply to my complaint to ASB unit dated the 16/10/2015. 
Louise Brown your last email was dated the 03/11/2015 where you said you would send a response outlining action to date, this has not happened and I fill that my complaint is not being dealt with correctly. 
Therefore, I would like this to go to stage 2 complaints, as nothing is being done. 
Could you please make sure this is handed to the right department that deals with stage 2 complaints? And email me so I know this has been done. 
Regards 
Mother 
Simon Cordell
 
 
From: Louise Brown [mailto: Louise.Brown2@Enfield.gov .uk] 
Sent: 03/11/2015 - 11:16 
To: Mother; Jackie Gubby 
Subject: RE: Simon Cordell Complaint [SEC=PROTECT] 
Classification: PROTECT 
Dear Ms Cordell, 
Thank you for your email and enquiry regarding your son Simon Cordell tenancy, a full response clearly 
outlining actions to-date will be sent to your son Simon Cordell. 
Yours sincerely 
Louise Brown 
Anti-Social Behaviour officer 
Community Safety Unit 
Regeneration & Environment Department 
London Borough of Enfield 
a 020 8379 4467 
[81 louise.brown2@enfield.gov .uk
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 02/11/2015 - 17:38 
To: Louise Brown; Jackie Gubby 
Subject: Re: Simon Cordell Complaint 
Dear Louise Brown and Jackie Gubby 
It has been over 10 days since I sent the complaint in due to how my son has been treated.
 
I have not had 1 reply not even a reply to say you got my email. 
I have also left voice messages on Louise Brown phone yet had no calls back. 
I did speak to Jackie Gubby and was told I should hear within 10 days about my complaint but have heard nothing. 
Also, I would like to take the time to say to Jackie Gubby that jobs are still outstanding on my son's flat. 
Regards 
Mother 
Simon Cordell 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 16/10/2015 - 15:30 
To: 'louise.brown2@enfield.gov .uk'; 'jackie.gubby@enfield.gov .uk' 
Subject: Re: Simon Cordell 
Dear Louise Brown and Jackie Gubby 
Could you please read the attached letter and please reply so I know you have got this email? 
Regards 
Mother 
Simon Cordell 
Classification: PROTECT
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To whom it may concern: 
I am writing this letter to confirm I do give my mother Miss Mother my authority to speak, write, and email, Enfield Council this would include any department within Enfield Council on my behalf. 
I agree and give authority that my mother Miss Mother may receive replies to anything that is Witten from her email address lorraine32@blueyonder.co.uk to Enfield Council on my behalf. 
And also, that if any letters also sent to my address they are also sent to my mother email which is included above. 
Regards
Simon Cordell
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 27/01/2016 - 18:20 
To: 'Nicholas.Foster@Enfield.gov.uk' 
Subject: Re: Enfield Council Subject Access Request Simon Cordell 
Attachments: Simon_Cordell_authority_Letter_26-01-2016.doc; Data-Protection-Request.doc To Whom It May Concern: 
Please see attached letters in regard to my Subject Access Request under the Data Protection Act 1998 
Regards 
Mr Simon Cordell 
Miss Mother
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From: Geoffrey Mann [Geoffrey.Mann@enfield.gov.uk] 
Sent: 22/12/2016 - 17:45 
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information 
Subject: confidential [SEC=OFFICIAL] 
Attachments: COM 1885.pdf 
Classification: OFFICIAL 
Dear Ms Cordell 
Please find attached a copy of our response to your complaint on behalf of your son. 
Yours sincerely 
Geoff Mann 
Neighbourhood Team Manager 
Council Housing 
Regeneration and Environment Department 
Enfield Council 
36-44 South Mall
London
N9 OTN
Tel: 0208 379 8264 
Fax: 020 8884 0069 
Email: Geoffrey.mann@enfield.gov.uk 
Classification: OFFICIAL
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Enfield Council all Departments where data is held about Mr Simon Cordell
Dear Sir or Madam 
Subject access request 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Please supply the information about me I am entitled to under the Data Protection 
Act 1998 relating to:
•               All data that is held at Enfield Council all departments, on all systems and any files about me.
•               All audio call files that Enfield Council when Mr Simon Cordell has called or my mother Miss Mother and spoke to anyone. This would include any times the police have called Enfield Council about Mr Simon Cordell.
•               Any Reports of any complaints about Mr Simon Cordell made by any person this would include neighbours, I do understand that due to data protection laws the name and address of the person would need redaction.
•               All police reports submitted to Enfield Council all departments about Mr Simon Cordell.
•               All repair requests held.
•               Any data held about Mr Simon Cordell from Enfield Council ASB Response Team. This would include the reports for the ASBO application the police had with Enfield Council and any minutes held in any meeting about Mr Simon Cordell when the Met Police were applying for the ASBO application.
If you are withholding any information I have asked for please make me aware of this and the reason as to why the data is being denied.
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@blueyonder.co.uk If this subject Access request needs to go to the data protection Officer at Enfield Council can this be passed over to them. 
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days. 
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner's Office can assist you and can be contacted on 0303 123 1113 or at www.ico.org.uk/
Yours faithfully
Mr Simon Cordell
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RE: Formal Complaint dated 24/11 /2016
To Whom It May Concern: 
I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7 JQ. 
Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017. 
It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or4 take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son's skin as I am lost for words that Enfield Council has done nothing to help. 
My son has been a tenant for many years now with no complaints about him until this all started above and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017. 
The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the I PCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police. 
There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regards to my son, this will also include any police reports that the police have handed to Enfield Council. If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf. 
I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act. 
On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7 JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son's home. I Miss L Cordell even went around his flat as he needed some things. In fact, my son does not go out of his home and this has been for some time now due to how he is being treated. 
When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed. 
On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home. 
Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 
15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested. 
My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don't want him to live there and will do anything they can to get him out. 
On the 16/11/2016 I tried to speak to my son's housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me. 
Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in their team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back. I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100°/o call me that day. 
On the 22/11/2016 I went to my son's home and there was a letter from Sarah Fletcher dated the 
18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person's rights, it does not show any person's front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son's flat to arrest him when they noticed the CCTV camera they ripped the wire out and since this time it has not worked this is also getting address with the police. In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it's a matter of emergency I speak to her. 
I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son's flat and was going to call again later. 
When I got home I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called and they spoke about the CCTV camera which my son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. My son did not explain fully as he was really upset. Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son's neighbours. 
After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Mother authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it's on their systems. 
Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down. 
I feel at this time Enfield Council is doing nothing to help my son they don't even want to speak to me so I can explain fully what is going on. My son is under the early intervention team and they are willing to help my son get moved as they themselves have seen what is going on. They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
•               I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 0000
•               I would like to find out if Enfield Council is willing to move my son due to the reason's in this letter and the help of the early intervention team.
•               I would also like full dates and times that my son's neighbours have put any complaints in and what they have said he has done and on what date.
•               I would a full report of any police reports that have been given to Enfield Council by the police about my son.
•               I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done nothing wrong.
Regards 
Miss Mother Mr Simon Cordell
 
Re: Simon Cordell
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
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Re: Formal Complaint 08/12/12/016
To Whom It May Concern: 
I am once again writing an email to all the above in the hope something will be able to be done. 
I know Formal Complaints are ongoing regarding letters written on the 24/11 /2016 and 05/12/2016 but I feel I have known option but to again write a new Formal Complaints dated 08/12/2016
The last time we spoke to someone regarding moving my son was on the 22/11 /2016 after calling with no call back from Sarah Fletcher, or her manager or anyone else in her team since 16/11/2016 sometimes calling up to 3 times a day. (All their lines are set to do not disturb) this has not changed and I still am making calls to try and address this issue with no one calling me back. 
My son is having a nightmare in his flat since he moved back there he does not leave his flat and has not since he returned there, once again the neighbours have started since he moved back in with the noise, the banging the intimidation, my son heath is suffering and this is not acceptable that nothing is being done he not being let alone to be able to sleep and being kept up all night and, in the day, due to what the neighbours are doing. 
I do not see why no one is addressing this and I have not had one phone call to address this issue do not know what is going on and my son is left to suffer. 
It should not matter that Formal Complaints are ongoing I should at least be able to talk to someone or get someone to call me back with an update as to if anything is going on to move my son. 
When I get letters or calls or emails I do not just do nothing I reply to the letters but it seems Enfield Council is doing nothing to address the under-laying issue of what has been ongoing since 2014 with my son's neighbours and what they are doing to him. 
It does not seem to matter that my son's heath is suffering due to this and has been for some time due to not being able to sleep. It seems that Enfield Council is happy that the neighbours are doing this to my son with nothing being done. 
I would like someone to email me via lorraine32@blueyonder.co.uk with what is being done to help my son, I would like an update today as so far, I think I have waited long enough to get an update as to what is being done to address this issue if anything at all. 
Regards 
Miss Mother 
Mr Simon Cordell
 
Re: Simon Cordell
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer
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Re: Formal Complaint due to letter dated 29/11 /2016 this Formal Complaint is to be added to the Formal Complaint dated 24/08/2016
Dear Lemmy Nwabuisi and any other person who is copied in this letter. 
I am writing this letter on behalf of Mr Simon Cordell of 109 Burncroft Ave, EN3 7 JQ regarding the letter you wrote dated the 29/11/2016 which was received on the 01/12/2016
I am not sure if you are aware there is an ongoing formal complaint that is being addressed by Mr Daniel Ellis from Complaints & Access to Information Team which addresses some of the information you have included into your letter, but I will be covering points in this reply and also forwarding it to the people it needs to be addressed to. 
The 1st point I will address is the meeting you have set up for Mr Simon Cordell on the 06/12/2016 at 14:00 hours at Enfield Civic Centre. 
I do not believe that it is justified to hold this meeting before the formal complaint is dealt with as stated many points in your letter has been covered in my formal complaint dated 24/11/2016 also until I have the subject access request information dealt with and have a list of dates and times these so-called complaints were meant to have taken place and the reports from police that have been sent to Enfield Council I do not think holding this meeting would be appropriate. 
I have spoken to my solicitor in regards to this matter and on advice taken from him he has told me to give limited information until I have the subject access request, this is why my formal complaint did not have full information in it as my solicitor does believe we have a case to take legal action, and if any data is withheld as it was when I requested my last subject access request for all my information I will have to take this up with the ICO. 
However, it does seem there is more injustice going on within the ASB unit and Enfield Council then I had proof of before you wrote your letter dated 29/11/2016 There has been complaints put into Enfield council since 2014 about Mr Simon Cordell's neighbours and what they were doing to him, Enfield Council and ASB unit took the option and done nothing, not even replied to my complaints, took no reports, and did not even looked at the video footage Mr Simon Cordell has of the noise, the banging the intimidation my son has taken from his neighbours, and the way they are doing all they can to get Mr Simon Cordell to move, the way he has been treated by Enfield Council by way of Enfield Council doing nothing to help him. You have been told many times the effect this is having on Mr Simon Cordell's heath yet still choose to do nothing. 
Yet as soon as Enfield Council gets reports against Mr Simon Cordell you are willing to address these complaints. Once again, I will say I feel this is due to reports the police have put in to Enfield Council about Mr Simon Cordell, Meetings that took place with the Met police and Enfield council in regards to Mr Simon Cordell which Mr Simon Cordell knew nothing about until after the fact, and the colour of Mr Simon Cordell skin, why Enfield council have done nothing to address any issue Mr Simon Cordell was having with his neighbours regarding what his neighbours was doing to him.
Mr Simon Cordell has had his own place since 1999 and was housed by Enfield Council in 109 Burncroft Ave, Enfield, Middlesex, EN3 7 JQ I believe in 2006 due to a fire that happened in his flat before this address, in this time Mr Simon Cordell had no complaints put in about him until now 2016
You have written in your letter multiple things to be addressed which Mr Simon Cordell was meant to have done.
"Include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation and making threats towards your neighbours. It is also alleged that on 04/10/2016 you banged on your ceiling and you later started to bang and kick at your neighbour's door. It is alleged that you were very aggressive and was shouting through your neighbour's door and that you then proceeded to drag his motorbike from where it was parked and started to smash it up".
At this point I will only say the above is untrue, once I have the information including all dates, times and complaints in order from my subject access request it will be at this time I will address each point of concern above.
You have also stated:
"It is also alleged that your dogs are left by themselves all day and night barking and causing noise disturbances to your neighbours".
Mr Simon Cordell has had one dog only at his flat, when Mr Simon Cordell was housed in 1999 he had a dog, no complaints were ever put in re Mr Simon Cordell dog being left by herself all day and night barking and causing noise disturbances to neighbours and being neglected. 
When Mr Simon Cordell was moved into 109 Burncroft Ave, Enfield, Middlesex, EN3 7JQ I believe in 2006 he had the same dog, when she passed away in 2007 he got a new dog same bred and since 2006 there has been no complaints by neighbours of Mr Simon Cordell leaving her alone all day and night or her barking all night and all day and him not looking after her and neglecting her, and her causing noise disturbances to his neighbours. Mr Simon Cordell does not leave his dog all day and night she is always looked after, if Mr Simon Cordell is not going to be there overnight or for a long time during the day then the family look after the dog. So how someone can say she is left alone is beyond me. 
Mr Simon Cordell's dog is looked after very well she has never been left all day and all night alone, and I feel very angry any person could ever say Mr Simon Cordell has ever mistreated and neglected his dog he is an animal lover as all our family are and we would never mistreat or neglected any animal. 
Once again it seems beyond belief Mr Simon Cordell has had his dog and no complaints has been put in by any neighbours about the way my son allegedly mistreats and neglects his dog since 2006 until now 2016 
It seems totally unbelievable my son could have his dog for so many years with not one complaint of mistreatment and neglect and now all of a sudden in 2016 my son mistreats and neglect his dog leaves her alone all day and night with the dog only now in 2016 causing noise disturbances to his neighbours. You can take that how it reads as I am so angry right now that any person could say the dog is mistreated and neglected she is always cared for and loved and not left alone all day and night barking and making noise. 
In fact, the dog that lives a few rows up barks more and makes more noise than Mr Simon Cordell dog does its always barking and making a noise so does this mean they are going to have action taken against them? 
My son's dog only as a rule barks when someone comes into the building to Mr Simon Cordell front door and this is only for a short time until the door is opened for them, there is also the fact Mr Simon Cordell does not have many people at his flat the main people are his family, so his dog hardly barks at all.
Mr Simon Cordell for the last 3 years does not even go out of his flat any longer due to what has been going on, he once in a while goes across to the shop but that is not often at all and only when the family cannot get what he needs as they are busy. If Mr Simon Cordell has to go out for a meeting he always has someone with him it has become this way due to how he has been treated by the Met police. 
You have also stated:
"Your neighbours have also alleged that you have installed a CCTV in the communal area with the camera pointing towards the main entrance to the block thereby making them to feel very uncomfortable when entering and leaving the block. Your neighbours have alleged that this is an invasion of their privacy".
I have already put an appeal in my formal complaint dated the 24/11/2016 in regards to the CCTV and I am awaiting a reply as to what information I need and how I address the appeal. I will say that the CCTV is for security, but so far has protected me due to malicious information that has been passed to people, but it was not installed for that reason but has helped in this the main reason it was installed was due to security. 
But since the 14/08/2016 when the police themselves damaged the CCTV camera due to what they were doing to Mr Simon Cordell, it has not worked. So, at this time there is no CCTV in operation in the communal area of the block the only CCTV that is operational at this time is the ones inside Mr Simon Cordell flat itself. When Mr Simon Cordell was on a phone call to Sarah Fletcher on the 22/11/2016 she did say if the CCTV camera was facing Mr Simon Cordell's front door there would be no problem with that this is at this time being acted on. 
It also seems that this complaint has come in very late as if any neighbours felt that this was an invasion of their privacy why was this not acted on in 2013 when it was installed? Why has it taken them until 2016 to say they feel this is an invasion of their privacy? 
In fact, I feel it has protected Mr Simon Cordell's neighbours there has been crime in the area and many break ins within the housing estate where everyone lives, yet not one person has been affected in the block Mr Simon Cordell lives in by crime and I believe this is due to the CCTV being there, and if anything happened to any of the neighbours in the block the police could obtain a copy. The CCTV camera does not show any neighbours living in the block, front doors or windows. And only showed part of the ground floor communal area leading up to Mr Simon Cordell's own front door. 
It also makes us feel the only reason that the neighbours have now said about the CCTV is due to what they are trying to say about Mr Simon Cordell in these complaints, I feel that at this time the CCTV is the thing that protected Mr Simon Cordell against what the neighbours have alleged, why else would it have taken them over 3 years to say they now felt it was an invasion of their privacy? 
As said in my formal complaint the police don't like Mr Simon Cordell and this has been for many years when the police go to Mr Simon Cordell flat he feels safer that the CCTV is there as it shows what the police are doing to Mr Simon Cordell so makes him feel safer, has the police put a report in about the CCTV camera also? 
As stated these allegations are very serious and I would like them addressed as soon as possible but until I have the information I have asked for so know what dates and times these complaints were put in I feel that Enfield council is only taking one side to this and that is the neighbours, as since 2014 all my calls and emails and letter about my complaints re the neighbours Enfield Council has done nothing to help me or Mr Simon Cordell address this. 
Mr Simon Cordell feels he has no option left to him but to move away from his home due to what has been ongoing for a long time with no one addressing it. He feels that is the only way he will feel safe again from what the neighbours are doing to him, yet Enfield Council have said they will do nothing about this to help him and while this is ongoing it is affecting his heath more and more.
Mr Daniel Ellis has said that my formal complaint should be addressed by the 14/12/2016 but is trying to compete this sooner, he has been told that no one within Enfield Council is addressing moving Mr Simon Cordell to a new address and this needs acting on as soon as possible as what is going on cannot be left with nothing being done as this is making Mr Simon Cordell's life hell living in fear, and so far I believe no one within Enfield Council is addressing moving Mr Simon Cordell to a new place, this is unacceptable by any means for Enfield Council not to be addressing this issue, I have made many calls and not one person has called me back to gather information or give me an update if anything is being done about addressing a move for Mr Cordell, so from what I can see once again Enfield Council is not acting in an appropriate manner. 
I also believe when I get the information from the subject access request which can take up to 40 days this will incur more issues and I believe there will be data that needs to be corrected which Enfield Council holds on Mr Simon Cordell, as under the data protection act data which is held has to be 100°/o accurate, I also believe it will help to clear up much information that you have included in your letter. 
I have also asked that any letters sent to Mr Simon Cordell are also sent to Miss Mother this was included in my email with the attached letters dated 24/11/2016 this has not been done with your letter why? 
I would be most grateful if you could reply to this letter also including myself Miss Mother this can be done via my email lorraine32@blueyonder.co.uk or my address which is included in the letters dated 24/11/2016
Regards 
Miss Mother 
Mr Simon Cordell
 
Re: Simon Cordell
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer
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Enfield Council all Departments where data is held about Mr Simon Cordell
Dear Sir or Madam 
Subject access request 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Please supply the information about me I am entitled to under the Data Protection 
Act 1998 relating to:
•               All data that is held at Enfield Council all departments, on all systems and any files about me.
•               All audio call files that Enfield Council when Mr Simon Cordell has called or my mother Miss Mother and spoke to anyone. This would include any times the police have called Enfield Council about Mr Simon Cordell.
•               Any Reports of any complaints about Mr Simon Cordell made by any person this would include neighbours, I do understand that due to data protection laws the name and address of the person would need redaction.
•               All police reports submitted to Enfield Council all departments about Mr Simon Cordell.
•               All repair requests held.
•               Any data held about Mr Simon Cordell from Enfield Council ASB Response Team. This would include the reports for the ASBO application the police had with Enfield Council and any minutes held in any meeting about Mr Simon Cordell when the Met Police were applying for the ASBO application.
If you are withholding any information I have asked for please make me aware of this and the reason as to why the data is being denied.
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@blueyonder.co.uk If this subject Access request needs to go to the data protection Officer at Enfield Council can this be passed over to them. 
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days. 
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner's Office can assist you and can be contacted on 0303 123 1113 or at www.ico.org.uk/
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@blueyonder.co.uk If this subject Access request needs to go to the data protection Officer at Enfield Council can this be passed over to them. 
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days. 
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner's Office can assist you and can be contacted on 0303 123 1113 or at www.ico.org.uk/
Mr Simon Cordell
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RE: Formal Complaint dated 24/11/2016
To Whom It May Concern: 
I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7 JQ. 
Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017
It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or4 take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son's skin as I am lost for words that Enfield Council has done nothing to help. 
My son has been a tenant for many years now with no complaints about him until this all started above and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017
The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the I PCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police. 
There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regards to my son, this will also include any police reports that the police have handed to Enfield Council. If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf. 
I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act. 
On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7 JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son's home. I Miss L Cordell even went around his flat as he needed some things. In fact, my son does not go out of his home and this has been for some time now due to how he is being treated. 
When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed. 
On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home. 
Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 
15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested. 
My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don't want him to live there and will do anything they can to get him out. 
On the 16/11/2016 I tried to speak to my son's housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me. 
Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in their team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back. I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11 /2016 and I was told that Sarah Fletcher would 100°/o call me that day. 
On the 22/11 /2016 I went to my son's home and there was a letter from Sarah Fletcher dated the 
18/11 /2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person's rights, it does not show any person's front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son's flat to arrest him when they noticed the CCTV camera they ripped the wire out and since this time it has not worked this is also getting address with the police. In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it's a matter of emergency I speak to her. 
I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son's flat and was going to call again later. 
When I got home I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called and they spoke about the CCTV camera which my son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. My son did not explain fully as he was really upset. Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son's neighbours. 
After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Mother authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it's on their systems. 
Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down. 
I feel at this time Enfield Council is doing nothing to help my son they don't even want to speak to me so I can explain fully what is going on. My son is under the early intervention team and they are willing to help my son get moved as they themselves have seen what is going on. They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
•               I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 000
•               I would like to find out if Enfield Council is willing to move my son due to the reason's in this letter and the help of the early intervention team.
•               I would also like full dates and times that my son's neighbours have put any complaints in and what they have said he has done and on what date.
•               I would a full report of any police reports that have been given to Enfield Council by the police about my son.
•               I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done nothing wrong.
Regards 
Miss Mother Mr Simon Cordell
 
Re: Simon Cordell
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer
 

	52
	Formal Complaint dated

Point 1: 

	24/11/2016
	N/a
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 718,719,720,721
 
RE: Formal Complaint dated 24/11/2016
To Whom It May Concern: 
I am writing this letter on behalf on my son Simon Cordell of 109 Burncroft Ave, EN3 7 JQ. 
Over the past few years my son has been having some issues with his neighbours this started due to what the police wrote about him in the newspapers about an ASBO that was granted by the lower courts in the newspaper the truth was not printed in the newspapers or on the Met Police website, the judge did grant the ASBO order but not on the grounds the police case was for we are still trying to work on how this was done to this day, this was not related to his neighbours why the police took this action it was due to lies by the police, this case is still waiting an appeal hearing at the crown court which will be held Jan 2017
It was after this was printed in the newspaper and on the met website my son started to have issues with neighbours banging all the time and the way they were treating him and talking about him and not letting him have any rest to sleep due to the banging all the time emails were sent to Enfield Council yet very little was done yet my son has video footage of it which the council has never wanted to see or take any reports, this has made his heath suffer, I feel this was due to what the police have been telling Enfield Council and Enfield Council just taking the word of the police without asking my son or myself to explain as since all this started Enfield Council has not wanted to help in any way, could this be due to the colour of my son's skin as I am lost for words that Enfield Council has done nothing to help. 
My son has been a tenant for many years now with no complaints about him until this all started above and things were put in the newspapers for all to see when my son had done nothing wrong and will prove this at his appeal in Jan 2017
The police do not like my son and have not for the past 21 years and there is a lot of issues that Enfield Council is not aware of about the police and my son this is getting addressed with the I PCC and police complaints, and we are now sorting out legal action as to what this has done to our life's over the years this has been ongoing the legal action is taking time due to how long this has been ongoing with the police. 
There is also a subject access request attached to this email which I am asking for everything Enfield Council hold information about in regards to my son, this will also include any police reports that the police have handed to Enfield Council. If this needs to be handed to the correct department to deal with this or there is a cost pleases advice via this email, I have also included a letter of authority from my son so I can act on his behalf. 
I do already know there is data being held by Enfield Council that is not correct and I want to be able to get this correct under the data protection act. 
On the 14/08/2016 my son had some friends round to his home they came there at around 13:30 hours, after they left the police showed up at his address to arrest him this was due to one of the neighbours said my son had gone out in his garden at 17:10 hours looked up at her windows and made threats to kill, this person lives 3 gardens down from my son on the 2 floor at 105 Burncroft Ave EN3 7 JQ, this is imposable as my son did not go out in his garden he was with his 4 friends and there baby in his home all day and videos were taken while they were at his flat, his friends have made statements to say this as they did not leave his flat until around 18:15 hours, not long before the police came to my son's home. I Miss L Cordell even went around his flat as he needed some things. In fact, my son does not go out of his home and this has been for some time now due to how he is being treated. 
When he was arrested on the 14/08/2016 my son was held in the police station sectioned under the mental health act and could not be interviewed so was put on bail until the 04/10/2016 when he was due to go back to the police station to be interviewed. 
On the 04/10/2016 my son was getting ready at his home for me to pick him up for the bail to return, when I got a phone call from my son to say the police was again at his flat to arrest him this was around 1 hour before he was due to be at the police station, I went to his flat and was told by the police they wanted to arrest him I told them he was getting ready to go to the police station for a bail to return, the police again arrested my son for criminal damage due to something his neighbour said who lives above him, but he had not been out of his home he was in fact in the bath when the police came to his home. 
Both cases for the 14/08/2016 and the 04/10/2016 were dropped by the CPS this was done on the 
15/11/2016 with no case to answer towards my son, yet my son was victimised and had false accusations put against his name and arrested. 
My son is scared to go home due to what the neighbours are doing and saying and putting false allegations into the police, it seems they really don't want him to live there and will do anything they can to get him out. 
On the 16/11/2016 I tried to speak to my son's housing officer Sarah Fletcher to see what could be done and update her to what was ongoing her phone was set to do not disturb so I asked for an email to be sent over for her to call me as a matter of emergency, no one returned a call back to me. 
Since the 16/11/2016 I have been calling every day to speak to Sarah Fletcher her phone is always set to do not disturb and I have asked for emails to be sent every day for her to call me back as a matter of emergency, I even asked to speak to her manager or any person in their team but it seems all their phones are set to do not disturb so I asked for emails to be sent for a call back, no one called me back. I was also told that the police had been in contact with the council and that Sarah Fletcher would talk to me about this when she called this was on the 21/11/2016 and I was told that Sarah Fletcher would 100°/o call me that day. 
On the 22/11/2016 I went to my son's home and there was a letter from Sarah Fletcher dated the 
18/11/2016 which was to do with 1 CCTV camera my son has outside his front door, this CCTV camera does not impose on any person's rights, it does not show any person's front door who lives in the block or windows. In fact, on the 14/08/2016 when the police went to my son's flat to arrest him when they noticed the CCTV camera they ripped the wire out and since this time it has not worked this is also getting address with the police. In the letter Sarah Fletcher said the CCTV camera had to be removed by the 25/11/2016 or Enfield Council would remove the CCTV camera and costs would be charged to my son for any repairs which there is none. At seeing the letter, I was upset as it seemed Sarah Fletcher could take the time to write this letter but not call me when each email that was sent said it's a matter of emergency I speak to her. 
I tried to call and again like each other time I call it takes an hour or over to be able to speak to anyone, due to being busy I had to cut off to leave my son's flat and was going to call again later. 
When I got home I showed my son the letter from Sarah Fletcher he himself was upset for some reason as me that she could take time to write this letter but not call us back. So, he then called this time he did get to speak to Sarah Fletcher and yes, he was upset due to what has been going on and said many times he was upset that she had not called and they spoke about the CCTV camera which my son said he wants to appeal it having to be taken down. They also spoke about my son being moved out of his flat to a new place, Sarah Fletcher replied she cannot do anything to do that and the only way for him to move was by way of housing moves and he should sign up to that and nothing else can be done. My son did not explain fully as he was really upset. Sarah Fletcher also said that there had been complaints put in about my son but said it not the right time to address this and that would be addressed at a next time, so it seems that Enfield Council does address complaints from other people but not my son or on behalf of my son, as I am still waiting for replies to complaints that were put in 2014 and 2015 about my son's neighbours. 
After my son spoke to her he passed me the phone, I asked why she had not called me back and was told that it not my tenancy, which I replied there has already been sent a letter of authority sent to Enfield Council some time back I believe it was maybe between 2013 to 2015 this was sent there was more than one of them sent which I can prove as they were sent via emails which I still have, which gives me Miss Mother authority to deal and speak to anyone at Enfield Council on behalf of my son and it would be on their systems as it was emailed and I knew they had it. My son at this in the background also said I have authority to deal and speak to anyone at Enfield Council and it's on their systems. 
Due to my son speaking in the background I went to a next room to speak; my son came into the room and was going on about writing the letter of complaint about what had been going on and that she could end up losing her job if she did not deal with this correctly. It was at this Sarah Fletcher said she could no longer talk to me that my son had made threats towards her and told me to put it in writing what I wanted to say put the phone down. 
I feel at this time Enfield Council is doing nothing to help my son they don't even want to speak to me so I can explain fully what is going on. My son is under the early intervention team and they are willing to help my son get moved as they themselves have seen what is going on. They would do this by way of writing a letter to Enfield council if asked to do so by Enfield Council.
•               I would like to speak to someone as this cannot be left like this and my son is suffering due to all of this. My contact number is 000
•               I would like to find out if Enfield Council is willing to move my son due to the reason's in this letter and the help of the early intervention team.
•               I would also like full dates and times that my son's neighbours have put any complaints in and what they have said he has done and on what date.
•               I would a full report of any police reports that have been given to Enfield Council by the police about my son.
•               I would like information as to how to appeal about removing my CCTV camera and be allowed not to remove it until this appeal has happened, as so far this is the only thing that has proven my son has done nothing wrong.
Regards 
Miss Mother Mr Simon Cordell
 
Re: Simon Cordell
People that have been copied into these letters are below
Joan Ryan MP for Enfield
Joan Ryan MP for Enfield
Mr Rob Leak Chief Executive Enfield Council
Mr Ray James Director of Health, Housing and Adult Social Care
Ms Sally McTernan assistant Director Community Housing Services
Sarah Fletcher Sarah Housing Officer
Jackie Gubby Housing officer
Lemmy Nwabuisi: ASB Team
Daniel Ellis Complaints & Access to Information Officer
 

	53
	Simon Cordell Authority Letter
 
Point 1: 
 
	24/11/2016
	N/a
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 722
 
RE: Letter of Authority for my mother Miss Mother dated 24/11/2016 
To whom it may concern: 
I am writing this letter to confirm I do give my mother Miss Mother my authority to speak to anyone at Enfield Council on any matters that relate to me and also obtain any information that is held about me by Enfield Council this authority will be granted for the whole of Enfield Council and all departments, any letters that Enfield council send me can they also send to my mother Miss Mother. And can be done via Phone, Email, and Letter. 
Phone: 
Email: 
Letter: Byron Terrace, Edmonton, London N9 7DG 
This Letter of Authority is to stay on Enfield Council system until such time I write a letter if I wish to have this access removed which I can do at any time. 
Regards
Simon Cordell
 

	54
	Data-Protection-Enfield-Council
 
Point 1: 
 
	24/11/2016
	N/a
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 723,724
 
Enfield Council all Departments where data is held about Mr Simon Cordell
Dear Sir or Madam 
Subject access request 
Mr Simon Cordell 
109 Burncroft Ave 
Enfield 
Middlesex 
EN3 7JQ 
Please supply the information about me I am entitled to under the Data Protection 
Act 1998 relating to:
•               All data that is held at Enfield Council all departments, on all systems and any files about me.
•               All audio call files that Enfield Council when Mr Simon Cordell has called or my mother Miss Mother and spoke to anyone. This would include any times the police have called Enfield Council about Mr Simon Cordell.
•               Any Reports of any complaints about Mr Simon Cordell made by any person this would include neighbours, I do understand that due to data protection laws the name and address of the person would need redaction.
•               All police reports submitted to Enfield Council all departments about Mr Simon Cordell.
•               All repair requests held.
•               Any data held about Mr Simon Cordell from Enfield Council ASB Response Team. This would include the reports for the ASBO application the police had with Enfield Council and any minutes held in any meeting about Mr Simon Cordell when the Met Police were applying for the ASBO application.
If you are withholding any information I have asked for please make me aware of this and the reason as to why the data is being denied.
If you need any more information from me, or a fee, please let me know as soon as possible via email at lorraine32@blueyonder.co.uk If this subject Access request needs to go to the data protection Officer at Enfield Council can this be passed over to them. 
It may be helpful for you to know that a request for information under the Data Protection Act 1998 should be responded to within 40 days. 
If you do not normally deal with these requests, please pass this letter to your Data Protection Officer. If you need advice on dealing with this request, the Information Commissioner's Office can assist you and can be contacted on 0303 123 1113 or at www.ico.org.uk/
Yours faithfully
Mr Simon Cordell
 

	55
	Simon Cordell Authority Letter
 
Point 1: 
 
	24/11/2016
	N/a
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 725
 
RE: Letter of Authority for my mother Miss Mother dated 24/11/2016 
To whom it may concern: 
I am writing this letter to confirm I do give my mother Miss Mother my authority to speak to anyone at Enfield Council on any matters that relate to me and also obtain any information that is held about me by Enfield Council this authority will be granted for the whole of Enfield Council and all departments, any letters that Enfield council send me can they also send to my mother Miss Mother. And can be done via Phone, Email, and Letter. 
I also give my Mother Miss Mother authority to speak to my MP or any other person that is working with my local MP 
Phone: 
Email: lorraine32@blueyonder.co.uk 
Letter: 23 Byron Terrace, Edmonton, London N9 7DG 
This Letter of Authority is to stay on Enfield Council system until such time I write a letter if I wish to have this access removed which I can do at any time. 
Regards
Simon Cordell
 

	56
	Re Simon Cordell Formal Complaint
 
Point 1: 
 
	24/11/2016
	16:22
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 726
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 24/11/2016 - 16:22 
To: 'joan.ryan.mp@parliament.uk'; 'joan@joanryan.org.uk'; 'Chief.Executive@enfield.gov.uk'; 
'ray.james@enfield.gov.uk'; 'sally.mcteman@enfield.gov.uk'; 'Sarah.Fletcher@enfield.gov.uk'; 'Jackie Gubby' 
Subject: Re: Simon Cordell Formal Complaint 24/11/2016 
Attachments: Formal Complaint dated 24/11/2016 .doc; Simon Cordell authority _Letter-24/11/2016 .doc; Data-Protection-Enfield-Council-24/11/2016 .doc 
To Whom It May Concern: 
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. 
People that have been copied into these letters are below in the hope something can be done to help.
 
•               Joan Ryan MP for Enfield
•               Joan Ryan MP for Enfield
•               Mr Rob Leak Chief Executive Enfield Council
•               Mr Ray James Director of Health, Housing and Adult Social Care
•               Ms Sally McTernan Assistant Director Community Housing Services
•               Sarah Fletcher Sarah Housing Officer
•               Jackie Gubby Housing officer
 

	57
	Re Simon Cordell Formal Complaint
	24/11/2016
	16:34
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 727
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 24/11/2016 - 16:34 
To: 'joan.ryan.mp@parliament.uk'; 'joan@joanryan.org.uk'; 'Chief.Executive@enfield.gov.uk'; 
'ray.james@enfield.gov.uk'; 'sally.mcteman@enfield.gov.uk'; 'Sarah.Fletcher@enfield.gov.uk'; 'Jackie Gubby' 
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 
Attachments: Simon_ Cordell_ authority_ Letter-24-11-2016.pdf; Data-Protection-Enfield-Council-24/11/2016 .pdf; Formal Complaint dated 24/11/2016.pdf
To Whom It May Concern:
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Mother to speak to my local MP 
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. 
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Mother to speak to my local MP 
People that have been copied into these letters are below in the hope something can be done to help.
 
•               Joan Ryan MP for Enfield
•               Joan Ryan MP for Enfield
•               Mr Rob Leak Chief Executive Enfield Council
•               Mr Ray James Director of Health, Housing and Adult Social Care
•               Ms Sally McTernan Assistant Director Community Housing Services
•               Sarah Fletcher Sarah Housing Officer
•               Jackie Gubby Housing officer
 

	58
	Chief Executive Re Si

Point 1: 

	24/11/2016
	16:40
	1639:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 728,729
 
From: Chief Executive [Chief.Executive@enfield.gov.uk] 
Sent: 24/11/2016 - 16:40 
To: lorraine32@blueyonder.co.uk 
Cc: complaints and information; Ray James; Sally Mcternan, Sarah Fletcher 
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 (& SAR) 
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Attachments: Simon_ Cordell_ authority_ Letter-24/11/2016 .pdf; Data-Protection-Enfield-Council-24-11-2016.pdf; Formal Complaint dated 24/11/2016 .pdf
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Miss Cordell 
Thank you for your email addressed to the Chief Executive.
 
I am writing in acknowledgement and to advise you that a copy of your correspondence has been passed to the Complaints and Access to Information Team. This matter will be looked into and a response sent to you direct on the issues raised. 
A copy of the response will also be sent to this office for information. 
Regards 
Heather Littler 
Senior Admin Officer 
Chief Executive's Unit 
London Borough of Enfield 
Civic Centre, Silver Street, Enfield, ENl 3XY 
Tel: 020 8379 4037 
Email: heather.littler@enfield.gov .uk 
"Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities"
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 24/11/2016 - 16:34 
To: joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Chief Executive; Ray James; Sally Mcternan; Sarah 
Fletcher; Jackie Gubby 
Subject: FW: Re: Simon Cordell Formal Complaint 24/11/2016 
To Whom It May Concern: 
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Mother to speak to my local MP 
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. 
I have had to resend this email due to the format of the attached files they are now in PDF formation and also to include authority for my mother miss Mother to speak to my local MP 
People that have been copied into these letters are below in the hope something can be done to help.
 
•               Joan Ryan MP for Enfield
•               Joan Ryan MP for Enfield
•               Mr Rob Leak Chief Executive Enfield Council
•               Mr Ray James Director of Health, Housing and Adult Social Care
•               Ms Sally McTernan Assistant Director Community Housing Services
•               Sarah Fletcher Sarah Housing Officer
•               Jackie Gubby Housing officer
 

	59
	Complaints and information FW CRM COM Simon Cordell Formal Complaint
 
Point 1: 
 
	30/11/2016
	15:14
	1645:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 735,736
 
From: complaints and information [ complaintsandinformation@enfield.gov. uk] 
Sent: 30/11/2016 - 15:14 
To: lorraine32@blueyonder.co.uk 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Importance: High 
Attachments: Formal Complaint dated 24/11/2016 .doc; Simon Cordell authority _Letter-24-11-2016.doc; Data-Protection-Enfield-Council-24/11/2016 .doc 
Classification: OFFICIAL 
Dear Lorraine, 
Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. 
The reference number for your complaint is CRM COM 1885. 
The deadline for our response to the complaint is 14 December 
The team handling the SAR will be in touch with you regarding the file request. 
If you have any queries, please contact me or one of my team. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer 
Complaints & Access to Information Team 
Phone: 020 8379 2808 
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 24/11/2016 -16:22 
To: joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Chief Executive; Ray James; Sally Mcternan; Sarah Fletcher; Jackie Gubby 
Subject: Re: Simon Cordell Formal Complaint 24/11/2016 
To Whom It May Concern: 
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. 
People that have been copied into these letters are below in the hope something can be done to help.
 
•               Joan Ryan MP for Enfield
•               Joan Ryan MP for Enfield
•               Mr Rob Leak Chief Executive Enfield Council
•               Mr Ray James Director of Health, Housing and Adult Social Care
•               Ms Sally McTernan Assistant Director Community Housing Services
•               Sarah Fletcher Sarah Housing Officer
•               Jackie Gubby Housing officer
 

	60
	Daniel Ellis RE CRM COM 1885 Simon Cordell Formal Complaint
 
Point 1: 
 
	01/12/2016
	11:21
	1646:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 737,738,739,740
 
From: Daniel Ellis [Daniel.Ellis@enfield.gov.uk] 
Sent: 01/12/2016 - 11 :21 
To: lorraine32@blueyonder.co.uk 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL 
Hi Lorraine, 
Thanks for the email. I will see what I can do to try and speed things up if possible. 
Can you please confirm what number would be best to ring you on? Thanks, 
Daniel Ellis 
Complaints & Access to Information Officer 
Complaints & Access to Information Team 
Phone: 020 8379 2808 
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
From: complaints and information 
Sent: 01/12/2016 - 11:10 
To: Daniel Ellis <Daniel.Ellis@enfield.gov.uk> 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Classification: OFFICIAL
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 30/11/2016 - 15:54 
To: complaints and information 
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Dear Daniel Ellis 
Thank you for the update email and the deadline date for my reply to the complaint. 
But as you can see my son needs moving from his address as soon as possible due to the problems, his housing officer has said she will not help in doing this that he has to sign up to housing moves which can take years to be able to get a move yet said that before she knew all the facts and would not speak to me to hear all the facts as to what has been going on. She does not even know he was under the early intervention team for how this has all had such a large impact on his heath they are willing to help with this with the council to get him moved he needs moving sooner not later yet no one will talk to me or call me back to say if anything is being done or talk about anything with me about this issue and days are going by with nothing being done. 
I have called and left emails to ask someone to call me back yet no one still has so I still do not know what is going on if anything about moving my son. 
Regards 
Mother 
From: complaints and information [mailto:complaintsandinformation@enfield.gov.uk] 
Sent: 30/11/2016 - 15:14 
To: lorraine32@blueyonder.co.uk
 
Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] Importance: High
Classification: OFFICIAL 
Dear Lorraine, 
Thank you for your email. I am just writing to confirm that your complaint and your Subject Access Request (request for file) are in progress. 
The reference number for your complaint is CRM COM 1885.
The deadline for our response to the complaint is 14 December 
The team handling the SAR will be in touch with you regarding the file request. 
If you have any queries, please contact me or one of my team. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer 
Complaints & Access to Information Team 
Phone: 020 8379 2808 
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 24/11/2016 - 16:22 
To: joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Chief Executive; Ray James; Sally Mcternan; Sarah Fletcher; Jackie Gubby 
Subject: Re: Simon Cordell Formal Complaint 24/11/2016 
To Whom It May Concern: 
Please see the formal complaint to Enfield council dated 24/11/2016 attached to this email due to the way Mr Simon Cordell is being treated. 
People that have been copied into these letters are below in the hope something can be done to help.
•               Joan Ryan MP for Enfield
•               Joan Ryan MP for Enfield
•               Mr Rob Leak Chief Executive Enfield Council
•               Mr Ray James Director of Health, Housing and Adult Social Care
•               Ms Sally McTernan Assistant Director Community Housing Services
•               Sarah Fletcher Sarah Housing Officer
•               Jackie Gubby Housing officer
 

	61
	Mother RE CRM COM 1885 Simon Cordell Formal Complaint
 
Point 1: 
 
	05/12/2016
	21:41
	1650:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 741
 
Mother [lorraine32@blueyonder.co.uk] 
05/12/2016 - 21:41 
'Daniel Ellis'; 'lemmy.nwabuisi@enfield.gov.uk'; 'joan.ryan.mp@parliament.uk'; 
'joan@joanryan.org.uk'; 'Chief.Executive@enfield.gov.uk'; 'ray.james@enfield.gov.uk'; 'sally.mcternan@enfield.gov.uk'; 'Sarah.Fletcher@enfield.gov.uk'; 'Jackie Gubby RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Reply-Letters-From-Council-02/12/2016 -001. pdf; 
Simon Cordell authority _Letter-24/11/2016. pdf
To Whom It May Concern:
I am writing this email with an update to my Formal Complaint please see attached letter of new Formal Complaint to be added to the Formal Complaint dated 24/08/2016
I have also attached and included the letter of Letter of Authority so that the ASB team have a copy as it seems that they never copied me in the letter they sent my son Mr Simon Cordell which is meant to have been done.
Regards
Mother
 

	62
	RE CRM COM Simon Cordell Formal Complaint

Point 1: 

	08/12/2016
	10:12
	1653:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 743
 
Mother [lorraine32@blueyonder.co.uk] 
08/12/2016 - 10:12 
'Daniel Ellis'; 'lemmy.nwabuisi@enfield.gov.uk'; 'joan.ryan.mp@parliament.uk'; 
'joan@joanryan.org.uk'; 'Chief.Executive@enfield.gov.uk'; 'ray.james@enfield.gov.uk'; 'sally. mcternan@enfteld.gov. u k'; 'Sarah. Fletcher@enfield.gov. u k'; 'Jackie Gubby' RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
Letter-to Council-Dated-08/12/2016. Pdf
To Whom It May Concern:
I am once again writing an email to all the above in the hope something will be able to be done please read attached letter. 
Regards 
Mother
 

	63
	Alev
 
Point 1: 
 
	12/12/2016
	09:19
	1657:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 744
 
From: alev.cazimoglu@parliament.uk 
Sent: 12/12/2016 - 09:19 
To: lorraine32@blueyonder.co.uk 
Subject: (Case Ref: JR5802) 
Dear Mother
Thank you for contacting Joan on behalf of your brother, Simon. 
Joan has written to Enfield Council on your behalf and will contact you as soon as she receives a response. 
Kind regards, 
Alev, on behalf of Joan Ryan MP 
Labour Member of Parliament for Enfield North 
t: 0208 804 4543 (Enfield North) t: 0207 219 2442 (Westminster) 
e: joan.ryan.mp@parliament.uk w: www.joanryan.org.uk 
Westminster Office: 
House of Commons, London, SW1 an OAA 
T: 0207 219 2442 
Constituency Office: 
542 Hertford Road, Enfield, EN3 SST 
T: 0208 804 4543
 

	64
	CRM COM Simon Cordell Formal Complaint
 
Point 1: 
 
	13/12/2016
	11:32
	1658:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 745,746
 
Complaints and information [complaintsandinformation@enfield.gov.uk] 
13/12/2016 - 11:32 
joan@joanryan.org. uk; lorraine32@blueyonder.co. uk; Joan. Ryan. MP parliament. uk; Chief Executive; Sarah Fletcher 
Lemmy Nwabuisi; Sally Mcternan; Ray James 
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL Dear Lorraine,
Just to keep you updated on your complaint, I wanted to let you know that a senior Manager within the Housing Neighbourhood Team will be meeting with the Community Safety Team later this week to discuss the issues in your complaint. 
Those teams will be working our response.
closely together after the meeting on Thursday to provide Due to the complexity of the case, we are likely to need some more time to supply you with the response, although we will try and provide it to you as soon as we can - hopefully before the Christmas break.
If I have any further news for you I will try and let you know. 
Kind regards, 
Daniel Ellis 
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 0208-379-2808
Email: daniel.ellis@enfield.gov.uk 
Website: www.enfield.gov.uk 
-----Original Message-----
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 08/12/2016 - 10:12 
To: Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; Lemmy Nwabuisi 
<Lemmy.NWABUISI@enfield.gov.uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Chief Executive <Chief.Executive@enfield.gov.uk>; Ray James 
<ray.james@enfield.gov.uk>; Sally Mcternan <Sally.McTernan@enfield.gov.uk>; Sarah Fletcher <Sarah.Fletcher@enfield.gov.uk>; Jackie Gubby <Jackie.Gubby@enfield.gov.uk> Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL] 
To Whom It May Concern: 
I am once again writing an email to all the above in the hope something will be able to be done please read attached letter. 
Regards 
Mother 
Classification: OFFICIAL
[Campaign] http://new.enfield.gov.uk/connected
 
 

	65
	CRM COM Simon Cordell Formal Complaint
 
Point 1: 
 
	14/12/2016
	11:31
	1659:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 747,748,749
 
Mother
From:
Sent:
To:
Subject:
complaints and information [complaintsandinformation@enfield.gov.uk]
14/12/2016 - 11:31
Mother; joan.ryan.mp@parliament.uk; joan.ryan.mp@parliament.uk; Chief Executive; Sally Mcternan; alev.cazimoglu@parliament.uk
RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL Dear Lorraine,
At this point in the complaints process, it is an internal meeting for Council Staff to promote a co-ordinated approach between different teams to your complaint.
I cannot comment further on your complaint at the moment but I have asked for your Subject Access Request to be processed as soon as possible.
I am sorry the complaint will take a little longer than usual, but we would appreciate your continued patience while we investigate.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 020 8379 2808
Email: daniel.ellis@enfield.gov.uk
Website: www.enfield.gov.uk
                Original Message      
From: Mother [mailto:lorraine32@blueyonder.co.uk]
Sent: 14/12/2016 -11:20
To: Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; complaints and information ccomplaintsandinformation@enfield.gov.uk>; joan.ryan.mp@parliament.uk; joan.ryan.mp@parliament.uk; Chief Executive <Chief.Executive@enfield.gov.uk>; Sally Mcternan <Sally.McTernan@enfield.gov.uk>; alev.cazimoglu@parliament.uk Subject: FW: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
Is there any update to the below email as from what you updated me with the meeting is due to take place tomorrow and I would like a reply to know if I will be invited to this meeting seeing as you will be talking about my son?
If I am not allowed to go to this meeting I would like full minutes taken so when I get the subject access request I will know what has been said.
No one has also yet even spoken to me or my son the only thing you have is all the letters, emails and calls that have been made. So how in this meeting are the people going to a full understanding as since 2014 no reports have ever been taken from my son as to what has been on going and how he is suffering?
I also still have not heard anything from the person dealing with the subject access request and would like an update.
And I would like to know if anything is being done to move my son out of the situation he has been left in since 2014? As I think at this point this is the most important part to get my son moved somewhere else where he will not have to suffer any longer and hopefully this will help his heath.
It does seem Enfield Council is more worried over the formal complaints then removing the situation my son has been left in. which has said it is affecting his heath. I cannot understand why nothing is being done and more time is being asked for yet no updates given to the situation my son is being left in. Or is it the case nothing is going to be done to move my son and he is just going to be left where he is to suffer even more?
 
I would be most grateful for an update.
Regards
Lorraine
                Original Message      
From: Mother [mailto:lorraine32@blueyonder.co.uk]
Sent: 13/12/2016 - 13:16
 To: 'complaints and information'
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Dear Daniel
Thank you for the update but why has this taken so long to arrange? if you knew the senior Manager within the Housing Neighbourhood Team was going to be needed to address this then why was this not already started?
My son is being left in a situation he should not be with no update as to if the housing is doing anything at all to address moving him. I think my son has already suffered enough which has caused his heath to go downhill and this cannot be allowed to go on any longer.
Will I also be invited to go to this meeting to see what is being said about my son and what will be done after all this meeting is about my son so feel someone with my son's interest should be there. As so far it seems everything is being blamed on my son when my son has done nothing wrong.
I do know there are issue that do need to be addressed but leaving my son in a place he does not feel safe in and has suffered since 2014 is not acceptable.
Also, I still have not heard anything from the people that are meant to be dealing with the subject access request. I am not sure if a payment will be needed to process this or if not, if the data has started to be processed so I will get all data. Could you please update to this?
Regards
Mother
                Original Message      
From: complaints and information
[mailto: complaints and informationSenfieid.gov.uk]
Sent: 13/12/2016 - 11:32
To: joan@joanryan.org.uk; lorraine32@blueyonder.co.uk; joan.ryan.mp@parliament.uk;
Chief Executive; Sarah Fletcher
Cc: Lemmy Nwabuisi; Sally Mcternan; Ray James
Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
Classification: OFFICIAL Dear Lorraine,
Just to keep you updated on your complaint, I wanted to let you know that a senior Manager within the Housing Neighbourhood Team will be meeting with the Community Safety Team later this week to discuss the issues in your complaint.
Those teams will be working closely together after the meeting on Thursday to provide our response.
Due to the complexity of the case, we are likely to need some more time to supply you with the response, although we will try and provide it to you as soon as we can - hopefully before the Christmas break.
If I have any further news for you I will try and let you know.
Kind regards,
Daniel Ellis
Complaints & Access to Information Officer Complaints & Access to Information Team
Phone: 020 8379 2808 Email: daniel.ellis@enfield.gov.uk Website: www.enfield.gov.uk     Original Message      
From: Mother [mailto:lorraine32@blueyonder.co.uk]
Sent: 08/12/2016 - 10:12
To: Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; Lemmy Nwabuisi
<Lemmy.NWABUISI@enfield.gov.uk>; joan.ryan.mp@parliament.uk; Joan@ joanryan.org.uk; Chief Executive <Chief.Executive@enfield.gov.uk>; Ray James
<ray.james@enfield.gov.uk>; Sally Mcternan <Sally.McTernanSenfield.gov.uk>; Sarah Fletcher <Sarah.Fletcher@enfield.gov.uk>; Jackie Gubby <Jackie.Gubby@enfield.gov.uk> Subject: RE: CRM COM 1885 Simon Cordell Formal Complaint 24/11/2016 [SEC=OFFICIAL]
To Whom It May Concern:
I am once again writing an email to all the above in the hope something will be able to be done please read attached letter.
Regards
Mother Classification: OFFICIAL [Campaign] chttp://new.enfield.gov.uk/connected>
[Facebook]Follow us on
Facebookchttps://www.facebook.com/pages/Enfield-Council/2 52 94 637 80 9515 4>
[Twitter] Twitterchttps://twitter.com/EnfieldCouncil> [Enfield] http://www.enfield.gov.uk          
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
Classification: OFFICIAL [Campaign] <http://new.enfield.gov.uk/connected>
[Facebook]Follow us on Facebookchttps://www.facebook.com/pages/Enfield- Council/252 946378095154> [Twitter] Twitterchttps://twitter.com/EnfieldCouncil> [Enfield] http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
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	66
	Concetta Nobile SAR
 
Point 1: 
 
	21/12/2016
	13:03
	1666:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 751,752
 
From: Concetta Nobile [Concetta.Nobile@enfield.gov.uk] 
Sent: 21/12/2016 -13:03 
To: lorraine32@blueyonder.co.uk 
Subject: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Mr Cordell, 
Thank you for your request dated. As it relates to personal information, we are treating it as a Subject Access Request under the Data Protection Act 1998. 
We have registered the request under reference number SAR 251 and you may quote this should you need to get back in touch with us. 
Unfortunately, we are unable to answer your request based on the details you have provided. To assist us in proceeding with your request, please could you provide us with further information to clarify the context in which information about you may have been processed and about the likely dates when processing occurred. 
Under the Act, we are legally required to verify the identity of the data subject I requester before we compile the data you have requested. In order to proceed with your request, please would you send us the following two forms of evidence of identity for the requester:
One photographic - such as a passport or driving licence (both parts)
One address based - showing proof of name and current address (dated within the past 3 months), such as a utility bill or bank statement Do let us know if you need information about alternative forms of documentation which are acceptable as confirmation of identity. 
Yours sincerely, 
Concetta Nobile 
Complaints and Access to Information - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
0208 379 3035 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE
 

	67
	Letter to Mr Simon Cordell / Lemmy
 
Point 1: 
 
	29/12/2016
	N/a
	1674:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 758,759,760
 
Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team Community Safety Unit 
B Block North 
Civic Centre 
Enfield 
EN13XA
Date: 29/12/2016 
Dear Mr Cordell, 
Re: Reports of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour 
I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours. 
The reports include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation and making threats towards your neighbours. It is also alleged that on 04/10/2016 you banged on your ceiling and you later started to bang and kick at your neighbour's door. It is alleged that you were very aggressive and was shouting through your neighbour's door and that you then proceeded to drag his motorbike from where it was parked and started to smash it up. 
It is also alleged that your dogs are left by themselves all day and night barking and causing noise disturbances to your neighbours.                                   Your neighbours have also alleged that you have installed a CCTV in the communal area with the camera pointing towards the main entrance to the block thereby making them to feel very uncomfortable when entering and leaving the block. Your neighbours have alleged that this is an invasion of their privacy. 
If these allegations are true, they are in breach of the following terms and conditions of your Tenancy Agreement:
2.2.1 Anti-social behaviour, nuisance and noise disturbance. 
We will consider all legal remedies available to us to deal with anti-social behaviour, domestic abuse, harassment, rate crime, nuisance, gang activity and other criminal activity where this is supported by sufficient evidence. 
If we take legal action, we will ask the court to give us an order against you for the legal costs we have incurred. 
Condition 10. You must not act in any way which causes, or is likely to cause, a nuisance or annoyance or is anti-social. 
Condition 11. You must install any radio and/or video equipment or carry out any physical measures to respond to any nuisance or anti-social behaviour which you are suffering from without first consulting us. 
2.2.3 Harassment and hate crime. 
Condition 16. You must not harass or threaten to harass anyone because of their age, colour, culture, disability, ethnic origin, gender, gender reassignment, HIV status, nationality, race, religion, sexual orientation or for any reason. 
2.2.6 Other unacceptable behaviour 
Condition 21. You must not abuse, harass, make offensive comments and/or malicious allegations, use or threaten to use violence against any of our officers or agents, or against a councillor. This applies at any time and in any place. We may report the matter to the police. 
2.15 Pet(s) and animal(s) 
Condition 76. You have the right to keep one pet, or animal such as a cat, a dog, small bird, fish, non-poisonous insect, spider, small snake or lizard, rabbit, hamster, guinea pig, mouse, gerbil or domestic rat as long as they do not cause damage to the property, or nuisance or annoyance to anyone in your locality. 
Condition 81. If your pet(s) or animal(s) is/are causing a nuisance, annoyance or disturbance to others, or is/are being treated inappropriately or cruelly, we will take action and give written notice asking you to remove it/them from your home. 
It is very important that we meet with you to discuss these very serious allegations and give you the opportunity to respond to them. I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Tuesday, 06/12/2016 to discuss this matter. Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre. 
Yours Sincerely 
Lemmy Nwabuisi 
ASB Team
 

	68
	2nd Letter to Simon Cordell / 
Lemmy
 
Point 1: 
 
	31/01/2017
	N/a
	1676:
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 761,762
 
Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team Community Safety Unit 
B Block North 
Civic Centre 
Enfield 
EN13XA
Date: 31/01/2017
Dear Mr Cordell,
Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and
Threatening Behaviour
I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours. 
I wrote to you on 29/11/2016 regarding these reports and invited you to meet with me at the Civic Centre on 06/12/2016 to discuss the allegations made against you, copy attached. I received a letter from your mother dated 24/12/2016 in which she stated that she does not believe that it is justified to hold the meeting before your formal complaint and subject access request is dealt with. I understand these have now been dealt with. 
The Enfield Council, Community Safety Unit, Anti-Social Behaviour Team have continued to receive various allegations from your neighbours against you concerning alleged nuisance and anti-social behaviour towards them. The allegations include using threatening, abusive and insulting words and language, aggressively demanding money, intimidation, making threats towards your neighbours and tampering with the electricity and water supply to their flat. 
These are very serious breach of tenancy c9nditions and it is very important that we meet with you to discuss these allegations and give you the opportunity to respond to them. I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2pm on Thursday, 09/02/2017 to discuss this matter. You should contact me on 02083795354 to rearrange the meeting if this date is not convenient for you. Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Centre. 
Yours Sincerely
Lemmy Nwabuisi ASB Team
 

	69
	Mother RE SAR
 
Point 1: 
 
 
	13/01/2017
	11:54
	1689
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 763,764,765
 
From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 -11:54 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Attachments: Si-DWP-Assessment-New.pdf; Simon-Licence-Front-Back.pdf 
Dear Concetta Nobile 
As I have not heard back from you regarding the below email can you please see attached documents and confirm they are ok please. 
Regards 
Mother
 
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 22/12/2016 - 17:00 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
Thank you, for the update and information you will need I have my driving licence but since 08/06/2015 the paper part is no longer needed so I do not have this so do not have both parts only the card. 
I have bills to show my address dated within the last 3 months so that should not be a problem. 
As for the information I have asked for it is all the information that is held by Enfield Council within all departments. 
This would not be limited to just things that I have put in this would also include any data that the police have passed to Enfield Council about me. Any meetings that were held with police and any other body and Enfield Council about me. and any other government body that has passed information to Enfield Council about myself. 
The minutes from the meeting that was held about me by Enfield council on the 15/12/2016 with regard to the formal complaints that was put in. I did request minutes were taken when I was told I could not attend. 
Any phone calls made by myself or my mother on my behalf to Enfield Council 
All that were put in for Enfield Council to address this would include all comments made on any such report such as I have removed all my piping for my heating system. 
All my housing benefit and anything to do with my rent account and council Tax. 
Any complaints that have been put in about me this would include any neighbours or police or any other body that Enfield Council has received about me, I do understand that some sections names would need to have redaction added for names and addresses but the date and body of the complaint should be kept. and if it a governing body such as the police names or IDs should not need redaction. 
If Enfield Council has any data I want this subject access request to cover this data and if any data is going to be withheld I would like to know this and the reason why it is being withheld. 
As for dates this request would go back as far as possible with any data Enfield Council holds within all departments being released. 
If you could get back to me about the ID I would be grateful and get this emailed across to you so that this can be dealt with. 
Regards
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 22/12/2016 -17:00 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
Thank you, for the update and information you will need I have my driving licence but since 08/06/2015 the paper part is no longer needed so I do not have this so do not have both parts only the card. 
I have bills to show my address dated within the last 3 months so that should not be a problem. 
As for the information I have asked for it is all the information that is held by Enfield Council within all departments. 
This would not be limited to just things that I have put in this would also include any data that the police have passed to Enfield Council about me. Any meetings that were held with police and any other body and Enfield Council about me. and any other government body that has passed information to Enfield Council about myself. 
The minutes from the meeting that was held about me by Enfield council on the 15/12/2016 with regard to the formal complaints that was put in. I did request minutes were taken when I was told I could not attend. 
Any phone calls made by myself or my mother on my behalf to Enfield Council 
All that were put in for Enfield Council to address this would include all comments made on any such report such as I have removed all my piping for my heating system. 
All my housing benefit and anything to do with my rent account and council Tax. 
Any complaints that have been put in about me this would include any neighbours or police or any other body that Enfield Council has received about me, I do understand that some sections names would need to have redaction added for names and addresses but the date and body of the complaint should be kept. and if it a governing body such as the police names or IDs should not need redaction. 
If Enfield Council has any data I want this subject access request to cover this data and if any data is going to be withheld I would like to know this and the reason why it is being withheld. 
As for dates this request would go back as far as possible with any data Enfield Council holds within all departments being released. 
If you could get back to me about the ID I would be grateful and get this emailed across to you so that this can be dealt with. 
Regards
Simon Cordell
Mother
 
 
From: Concetta Nobile [mailto:Concetta.Nobile@enfield.gov.uk] 
Sent: 21/12/2016 -13:03 
To: lorraine32@blueyonder.co.uk 
Subject: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Mr Cordell, 
Thank you for your request dated. As it relates to personal information, we are treating it as a Subject Access Request under the Data Protection Act 1998. 
We have registered the request under reference number SAR 251 and you may quote this should you need to get back in touch with us. 
Unfortunately, we are unable to answer your request based on the details you have provided. To assist us in proceeding with your request, please could you provide us with further information to clarify the context in which information about you may have been processed and about the likely dates when processing occurred. 
Under the Act, we are legally required to verify the identity of the data subject I requester before we compile the data you have requested. In order to proceed with your request, please would you send us the following two forms of evidence of identity for the requester:
One photographic - such as a passport or driving licence (both parts)
•One address based - showing proof of name and current address (dated within the past 3 months), such as a utility bill or bank statement
Do let us know if you need information about alternative forms of documentation which are acceptable as confirmation of identity. 
Yours sincerely, 
Concetta Nobile 
Complaints and Access to Information - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN26DS 
0208 379 3035 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE
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	Mother FW SAR
 
Point 1: 
 
	13/01/2017
	12:02
	1689
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 766,767,768
 

	71
	Dionne Grant RE SAR

Point 1: 

	13/01/2017
	13:55
	1689
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 769,770,771,772,773
 
From: Dionne Grant [Dionne.Grant@enfield.gov.uk] 
Sent: 13/01/2017 - 13:55 
To: Mother 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell 
Many thanks for your email below. I am sorry to hear you did not receive a reply back to your email of 22nd December
I confirm that the documents you have provided are satisfactory and your subject access request should be progressed. Concetta will be back in the office on Monday so I will ensure to follow up matters with her then and will also ask her to make contact with you directly. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 - 12:02 
To: Dionne Grant 
Subject: FW: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
Please see the below emails and the attached documents. 
I do get an auto reply which says 
Thank you for your email. I will be back in the office on Monday 
My emails are not being monitored during my absence. I will respond as soon as possible following my return to work. 
For any urgent matters which cannot wait until then, please contact Dionne.grant@enfield.gov.uk.
I work Mondays, Tuesday mornings and Wednesday. 
Could you please address this as I did not get a reply back from my email I sent on 22/12/2016 as of yet also 
Regards 
Mother 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 -11:54 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
As I have not heard back from you regarding the below email can you please see attached documents and confirm they are ok please. 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 22/12/2016 -17:00 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
Thank you, for the update and information you will need I have my driving licence but since 08/06/2015 the paper part is no longer needed so I do not have this so do not have both parts only the card. 
I have bills to show my address dated within the last 3 months so that should not be a problem. 
As for the information I have asked for it is all the information that is held by Enfield Council within all departments. 
This would not be limited to just things that I have put in this would also include any data that the police have passed to Enfield Council about me. Any meetings that were held with police and any other body and Enfield Council about me. and any other government body that has passed information to Enfield Council about myself. 
The minutes from the meeting that was held about me by Enfield council on the 15/12/2016 with regard to the formal complaints that was put in. I did request minutes were taken when I was told I could not attend. 
Any phone calls made by myself or my mother on my behalf to Enfield Council 
All that were put in for Enfield Council to address this would include all comments made on any such report such as I have removed all my piping for my heating system. 
All my housing benefit and anything to do with my rent account and council Tax. 
Any complaints that have been put in about me this would include any neighbours or police or any other body that Enfield Council has received about me, I do understand that some sections names would need to have redaction added for names and addresses but the date and body of the complaint should be kept. and if it a governing body such as the police names or IDs should not need redaction. 
If Enfield Council has any data I want this subject access request to cover this data and if any data is going to be withheld I would like to know this and the reason why it is being withheld.
As for dates this request would go back as far as possible with any data Enfield Council holds within all departments being released. 
If you could get back to me about the ID I would be grateful and get this emailed across to you so that this can be dealt with. 
Regards 
Simon Cordell 
Mother
 
From: Concetta Nobile [mailto:Concetta.Nobile@enfield.gov.uk] 
Sent: 21/12/2016 13:03 
To: lorraine32@blueyonder.co.uk 
Subject: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Mr Cordell, 
Thank you for your request dated. As it relates to personal information, we are treating it as a Subject Access Request under the Data Protection Act 1998. 
We have registered the request under reference number SAR 251 and you may quote this should you need to get back in touch with us. 
Unfortunately, we are unable to answer your request based on the details you have provided. To assist us in proceeding with your request, please could you provide us with further information to clarify the context in which information about you may have been processed and about the likely dates when processing occurred. 
Under the Act, we are legally required to verify the identity of the data subject I requester before we compile the data you have requested. In order to proceed with your request, please would you send us the following two forms of evidence of identity for the requester:
One photographic - such as a passport or driving licence (both parts)
One address based - showing proof of name and current address (dated within the past 3 months), such as a utility bill or bank statement Do let us know if you need information about alternative forms of documentation which are acceptable as confirmation of identity. 
Yours sincerely, 
Concetta Nobile 
Complaints and Access to Information - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
0208 379 3035
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From: Dionne Grant [Dionne.Grant@enfield.gov.uk] 
Sent: 13/01/2017 -18:48 
To: Mother 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Thank you for your further email Ms Cordell. 
We cannot progress a subject access request without first verifying the identity of a requester so the response timescale does not start until we receive all necessary documentation which includes proof of ID. 
I understand that you would urgently like to receive the information and we will provide this to you as soon as possible. When Concetta returns, I will be requesting a specific update on your case to check progress on matters and get a better understanding of the timescale for your response so please be assured this will be looked into further and we will come back to you shortly. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 - 14:00 
To: Dionne Grant 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
Thank you for the reply, as this request was put in on the 24/11/2016 you are 10 days overdue and I do need this data as soon as possible so if this can be done I would be most grateful. 
Regards 
Mother
 
From: Dionne Grant [mailto: Dionne.Grant@enfield.gov .uk] 
Sent: 13/01/2017 -13:55 
To: Mother 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE]
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell 
Many thanks for your email below. I am sorry to hear you did not receive a reply back to your email of 22nd December 
I confirm that the documents you have provided are satisfactory and your subject access request should be progressed. Concetta will be back in the office on Monday so I will ensure to follow up matters with her then and will also ask her to make contact with you directly. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 - 12:02 
To: Dionne Grant 
Subject: FW: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
Please see the below emails and the attached documents. 
I do get an auto reply which says 
Thank you for your email. I will be back in the office on Monday 
My emails are not being monitored during my absence. I will respond as soon as possible following my return to work. 
For any urgent matters which cannot wait until then, please contact Dionne.grant@enfield.gov.uk. 
I work Mondays, Tuesday mornings and Wednesday. 
Could you please address this as I did not get a reply back from my email I sent on 22/12/2016 as of yet also.
Regards
Mother
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 - 11:54 
To: 'Concet ta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
As I have not heard back from you regarding the below email can you please see attached documents and confirm they are ok please. 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 22/12/2016 - 17:00 
To: 'Concet ta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
Thank you, for the update and information you will need I have my driving licence but since 08/06/2015 the paper part is no longer needed so I do not have this so do not have both parts only the card. 
I have bills to show my address dated within the last 3 months so that should not be a problem. 
As for the information I have asked for it is all the information that is held by Enfield Council within all departments. 
This would not be limited to just things that I have put in this would also include any data that the police have passed to Enfield Council about me. Any meetings that were held with police and any other body and Enfield Council about me. and any other government body that has passed information to Enfield Council about myself. 
The minutes from the meeting that was held about me by Enfield council on the 15/12/2016 with regard to the formal complaints that was put in. I did request minutes were taken when I was told I could not attend. 
Any phone calls made by myself or my mother on my behalf to Enfield Council 
All that were put in for Enfield Council to address this would include all comments made on any such report such as I have removed all my piping for my heating system. 
All my housing benefit and anything to do with my rent account and council Tax. 
Any complaints that have been put in about me this would include any neighbours or police or any other body that Enfield Council has received about me, I do understand that some sections names would need to have redaction added for names and addresses but the date and body of the complaint should be kept. and if it a governing body such as the police names or IDs should not need redaction. 
If Enfield Council has any data I want this subject access request to cover this data and if any data is going to be withheld I would like to know this and the reason why it is being withheld. 
As for dates this request would go back as far as possible with any data Enfield Council holds within all departments being released. 
If you could get back to me about the ID I would be grateful and get this emailed across to you so that this can be dealt with.
Regards 
Mother
Simon Cordell
 
 
From: Concetta Nobile [mailto:Concetta.Nobile@enfield.gov.uk] 
Sent: 21/12/2016 -13:03 
To: lorraine32@blueyonder.co.uk 
Subject: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Mr Cordell, 
Thank you for your request dated. As it relates to personal information, we are treating it as a Subject Access Request under the Data Protection Act 1998. 
We have registered the request under reference number SAR 251 and you may quote this should you need to get back in touch with us. 
Unfortunately, we are unable to answer your request based on the details you have provided. To assist us in proceeding with your request, please could you provide us with further information to clarify the context in which information about you may have been processed and about the likely dates when processing occurred. 
Under the Act, we are legally required to verify the identity of the data subject I requester before we compile the data you have requested. In order to proceed with your request, please would you send us the following two forms of evidence of identity for the requester:
One photographic - such as a passport or driving licence (both parts)
One address based - showing proof of name and current address (dated within the past 3 months), such as a utility bill or bank statement
Do let us know if you need information about alternative forms of documentation which are acceptable as confirmation of identity. 
Yours sincerely, 
Concetta Nobile 
Complaints and Access to Information - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN26DS 
0208 379 3035 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities.
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From: Dionne Grant [Dionne.Grant@enfield.gov.uk] 
Sent: 16/01/2017 - 15:20 
To: Mother 
Cc: Concetta Nobile 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell 
Thank you for your email below. I am sorry for the delay in progressing your case. Unfortunately, we are dealing with a lot of requests at the moment and this has contributed to our delay. I am also sorry that this 
was not explained to you at the time when we initially made contact on 21st December. Ordinarily there is a £10 fee payable for dealing with such requests however in your case we will not be applying this charge because of the delay you have experienced. 
I can confirm that we are now progressing with your request and Concetta is the allocated officer dealing with matters. I have also raised matters with Concetta today and she is currently reviewing your case and will be contacting you directly. I have also copied Concetta into this email for reference. 
I hope this helps to clarify matters further and we thank you for your patience during this time. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 -19:47 
To: Dionne Grant 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
I requested this as said on the 24/11/2016 and I did not get a reply about the ID that was needed until the 
21/12/2016 I wrote back on the 22/12/2016 asking about the ID due to what was written in the email from Concetta, but before this Daniel Ellis repeatedly asked for contract to be made with me about my request as he was over seeing my complaint. As said above this did not happen until the 21/12/2016
I do not understand why I will need to wait longer for my request when it was not down to me as to the delay.
Regards
Mother
 
 
From: Dionne Grant [mailto: Dionne.Grant@enfield.gov .uk] 
Sent: 13/01/2017 -18:48 
To: Mother 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Thank you for your further email Ms Cordell. 
We cannot progress a subject access request without first verifying the identity of a requester so the response timescale does not start until we receive all necessary documentation which includes proof of ID. 
I understand that you would urgently like to receive the information and we will provide this to you as soon as possible. When Concetta returns, I will be requesting a specific update on your case to check progress on matters and get a better understanding of the timescale for your response so please be assured this will be looked into further and we will come back to you shortly. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 605 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/ 2017 - 14:00 
To: Dionne Grant 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
Thank you for the reply, as this request was put in on the 24/11/2016 you are 10 days overdue and I do need this data as soon as possible so if this can be done I would be most grateful. 
Regards
Mother
 
From: Dionne Grant [mailto: Dionne.Grant@enfield.gov .uk] 
Sent: 13/01/2017 - 13:55 
To: Mother 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell 
Many thanks for your email below. I am sorry to hear you did not receive a reply back to your email of 22/12/2017
I confirm that the documents you have provided are satisfactory and your subject access request should be progressed. Concetta will be back in the office on Monday so I will ensure to follow up matters with her then and will also ask her to make contact with you directly. 
Kind regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS
Tel: 0208-379-2806
 
 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 -12:02 
To: Dionne Grant 
Subject: FW: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Dionne Grant 
Please see the below emails and the attached documents. 
I do get an auto reply which says 
Thank you for your email. I will be back in the office on Monday 
My emails are not being monitored during my absence. I will respond as soon as possible following my return to work. 
For any urgent matters which cannot wait until then, please contact Dionne.grant@enfield.gov.uk.
I work Mondays, Tuesday mornings and Wednesday. 
Could you please address this as I did not get a reply back from my email I sent on 22/12/2016 as of yet also 
Regards 
Mother
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 13/01/2017 - 11:54 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
As I have not heard back from you regarding the below email can you please see attached documents and confirm they are ok please. 
Regards 
Mother
 
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/12/2016 - 17:00 
To: 'Concetta Nobile' 
Subject: RE: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Dear Concetta Nobile 
Thank you, for the update and information you will need I have my driving licence but since 08/06/2015 the paper part is no longer needed so I do not have this so do not have both parts only the card. 
I have bills to show my address dated within the last 3 months so that should not be a problem. 
As for the information I have asked for it is all the information that is held by Enfield Council within all departments. 
This would not be limited to just things that I have put in this would also include any data that the police have passed to Enfield Council about me. Any meetings that were held with police and any other body and Enfield Council about me. and any other government body that has passed information to Enfield Council about myself. 
The minutes from the meeting that was held about me by Enfield council on the 15/12/2016 with regard to the formal complaints that was put in. I did request minutes were taken when I was told I could not attend. 
Any phone calls made by myself or my mother on my behalf to Enfield Council 
All that were put in for Enfield Council to address this would include all comments made on any such report such as I have removed all my piping for my heating system. 
All my housing benefit and anything to do with my rent account and council Tax. 
Any complaints that have been put in about me this would include any neighbours or police or any other body that Enfield Council has received about me, I do understand that some sections names would need to have redaction added for names and addresses but the date and body of the complaint should be kept. and if it a governing body such as the police names or IDs should not need redaction. 
If Enfield Council has any data I want this subject access request to cover this data and if any data is going to be withheld I would like to know this and the reason why it is being withheld.
As for dates this request would go back as far as possible with any data Enfield Council holds within all departments being released. 
If you could get back to me about the ID I would be grateful and get this emailed across to you so that this can be dealt with. 
Regards 
Simon Cordell 
Mother
 
From: Concetta Nobile [mailto:Concetta.Nobile@enfield.gov.uk] 
Sent: 21/12/2016 - 13:03 
To: lorraine32@blueyonder.co.uk 
Subject: SAR 251 [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Mr Cordell, 
Thank you for your request dated. As it relates to personal information, we are treating it as a Subject Access Request under the Data Protection Act 1998. 
We have registered the request under reference number SAR 251 and you may quote this should you need to get back in touch with us. 
Unfortunately, we are unable to answer your request based on the details you have provided. To assist us in proceeding with your request, please could you provide us with further information to clarify the context in which information about you may have been processed and about the likely dates when processing occurred. 
Under the Act, we are legally required to verify the identity of the data subject I requester before we compile the data you have requested. In order to proceed with your request, please would you send us the following two forms of evidence of identity for the requester:
One photographic - such as a passport or driving licence (both parts)
One address based - showing proof of name and current address (dated within the past 3 months), such as a utility bill or bank statement Do let us know if you need information about alternative forms of documentation which are acceptable as confirmation of identity. 
Yours sincerely, 
Concetta Nobile 
Complaints and Access to Information - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN26DS
0208 379 3035 
Enfield Council is committed to serving the whole Borough fairly delivering excellent services and building strong communities. 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE
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Council Housing 
The Edmonton Centre
35-44 South Mall
Edmonton Green N90TN
0800 ,40 80 160
Date: 01/02/2017
Dear Mr Cordell
Re: Loss of water pressure/supply to neighbouring property 
Letter Hand Delivered 
I called today in response to a report of loss of water pressure/supply into a flat and/or area above your property. 
We urgently need to gain access into your property within the next 24 hours. We need to establish the source of the loss of water pressure/supply to the flat/area above, and which we believe may be emanating from your property. 
What you must do: 
Please contact the Repairs team in Customer Services on 0800 40 80 160 or 020 8379 1000 by 5.00pm Thursday 02/02/2017 to make an appointment for our Contractor/Surveyor to inspect your property. Please quote reference no. 1772024/1. 
Please be aware that in accordance with your tenancy agreement you will be liable for any damage caused by you or from your property to other properties, personal property or to the fabric of the building. 
You will also be liable for our reasonable costs in dealing with this matter. 
EMERGENCY ACCESS 
If we are unable to agree an appointment with you within the timescales we set and to prevent any further damage to neighbouring properties, to the block or to personal property, we reserve the right to gain emergency access to your property,
which may involve a locksmith. You will be responsible for all of our reasonable costs if this action is required. 
Please take immediate steps now to avoid further action and charges being incurred and to resolve ·the water pressure/supply issues as. speedily as possible. 
Yours sincerely,
Sarah Fletcher Neighbourhood Officer
 

	75
	Lemmy Nwabuisi Re Anti-Social Behaviour Allegations against Mr Simon Cordell
 
Point 1: 
 
	02/02/2017
	10:45
	1709
	The Enfield Gov / Email’s Issue: 04
  Page Numbers: 791,792
 
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: 2nd Letter to Simon Cordell, 31/1/2017 .pdf; Letter to Mr Simon Cordell, 28/11/2016 .docx 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Classification: OFFICIAL
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From: Sarah Fletcher [Sarah.Fletcher@enfield.gov.uk] 
Sent: 02/02/2017 - 13:08 
To: Mother 
Subject: PRIVATE AND CONFIDENTIAL Copy of letter sent to Mr Simon Cordell 
[SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Attachments: Access letter for 109 Bumcroft Avenue.pdf 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell, 
Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield, Middlesex EN3 7JQ yesterday regarding access to investigate low water pressure issue in the block. 
Kind regards, 
Sarah Fletcher 
Neighbourhood Officer 
Neighbourhood Team 2 
Edmonton Centre 
36-44 South Mall
Telephone: 0800 40 80 160 
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities. 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 07/02/2017 - 14:09 
To: Mother 
Cc: Sarah Fletcher 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thank you for your email. 
I will put the complaints in the format you have requested and emailed same to you by Friday 10/02/2017 and a copy will be sent to Mr Cordell's address. I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. 
In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. Could you please ask Mr Cordell to refrain from doing this? He should contact his neighbourhood officer, the Anti-Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti-social behaviour against his neighbours instead of confronting them. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief. Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov.uk>; Joan. Ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person. 
Complaint from A on date and Time: Body of complaint from A.
Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards
Lemmy Nwabuisi 
Anti-Social Behaviour Team Community Safety Unit Environmental & Community Safety B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Classification: OFFICIAL
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 08/02/2017 - 16:08 
To: Mother 
Cc: Sarah Fletcher; Daniel Ellis 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
The allegations are from at least three residents of Burncroft Avenue. 
They have alleged that he is coming up to their front door to shout abuse and threats and they have provided evidence to back up their allegations. Some of them have also alleged that he has confronted them outside the block and on different occasion have followed them up the communal staircase shouting abuse and threats and on at least one occasion have tried to prevent them from going up to their flat. They have also provided evidence to back up the allegations. 
I am aware that some of these incidents have been reported to the police and it is up to the police to deal with them as they see fit. However irrespective of whether the accusations were dismissed by the police or not, they are very serious allegations and if true, constitutes a breach of tenancy conditions and they need to be addressed by the council. It is therefore very important that we meet with Mr Cordell to discuss the allegations made against him and give him the opportunity to respond to them. 
We are not aware that Mr Cordell's neighbour allegedly "got around 7 of his friends" to intimidate and harass him for no apparent reason. Mr Cordell did not report the incident to the council and I will advise him to report it through the appropriate channel and provide the name and address of the neighbour to enable us to investigate and take appropriate action. He should also report the matter to the police. 
With regards to your concerns regarding the nature of the flooring in the two flats above your son's. We have inspected one of the flats and we have made an appointment to inspect the second flat. I will arrange for a noise impact assessment to be carried out as soon as we complete our initial investigations to determine the level of noise transmission and make appropriate recommendations if necessary. We will need access to Mr Cordell's flat to enable us to investigate this matter and we will contact him in due course to arrange access. 
You have stated that it is not Mr Cordell that is harassing his neighbours and that it is his neighbours that is harassing him. Could you please ask Mr Cordell to provide evidence of this to enable us to investigate and take appropriate action if necessary. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 07/02/2017 - 17:02 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Sarah Fletcher <Sarah.Fletcher@enfield.gov.uk>;
Sally Mcternan <Sally.McTernan@enfield.gov.uk>; Chief Executive <Chief.Executive@enfield.gov.uk>; 
joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Daniel Ellis <Daniel.Ellis@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Thank you for the reply to my email and I look forward to getting the information by the 10/02/2017 I know that Dionne Grant is now dealing with the subject access request as Concetta who was dealing with it has had to take some leave. 
Mr Cordell has not been up to his neighbours at 117 in fact he has only tried to help in the last few weeks by allowing people into his home due to the low water pressure. (Which I will state has nothing to do with my son flat) 
The other day also another neighbour got around 7 of his friends to come and intimidate and harass my son for no apparent reason. 
We will be asking for evidence which substantiates your allegations as to what the neighbours are stating in their complaints. 
As clearly it seems from your below email as if you in fact believe what 117 is saying before even having addressed the issues. 
Does this mean you have seen evidence which substantiates 117 complaints? 
Due to the complaints and how they have been set out this should be a matter for the police and my son should have been arrested. 
Mr Cordell has been arrested and dismissed for some of accusation that you have wrote in your letters, So I hope there is evidence which substantiates these allegations. 
We just need to see if any of the other complaint has been addressed by the police. 
In fact, my son has put a lot of complaints about his neighbours into the police himself, which also seem to never get addressed by police just like they never get addressed by Enfield Council, yet the neighbours’ complaints always get followed up instantly, I wonder why? 
You have not again said what you will be doing about no flooring on the 2 flats above my son. Is anything ever going to be done or does he need to live being tormented, intimidate and harassed by the neighbours with nothing being done by Enfield Council every day he lives there? 
It is not Mr Cordell harassing his neighbours it is the neighbours tormenting, intimidate and harassing him and Enfield Council is doing nothing about, it is starting to seem like a witch hunt until they and Enfield Council get him out of his flat. 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 07/02/2017 - 14:09 
To: Mother 
Cc: Sarah Fletcher 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL
Dear Ms Cordell, 
Thank you for your email. 
I will put the complaints in the format you have requested and emailed same to you by Friday 10/02/2017 and a copy will be sent to Mr Cordell's address. I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. 
In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. Could you please ask Mr Cordell to refrain from doing this? He should contact his neighbourhood officer, the Anti-Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti-social behaviour against his neighbours instead of confronting them. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.u k>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before.
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA
Tel: 020 8379 5354
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 08/02/2017 - 16:44 
To: Mother; Sarah Fletcher; Sally Mcteman; Daniel Ellis; Chief Executive; 
Joan@ Joan Ryan. org. uk; j oan.ryan.mp@parliament.uk 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: Incident Diary.doc 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thank you for your email. 
We have made enquiries with the Repairs Team and our contractors and they have advised that they did not send a contractor to 109 Burncroft Avenue this morning. We do not know who knocked on Mr Cordell's door and I can confirm that no Council official went to his flat at Barn this morning. Could you please provide the vehicle registration number to enable us to take up the matter with the police to try and identify who this person 1s. 
I have also attached an anti-social behaviour incident diary for Mr Cordell to log any further incidences of noise disturbances and anti-social behaviour from his neighbours. He should please return completed logs to me by 23/02/2017 
You also mentioned that you are keeping a full history of what has been going on, could you please forward a copy to me so that I can investigate accordingly. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 08/02/2017 - 10:38 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Sarah Fletcher <Sarah.Fletcher@enfield.gov.uk>; Sally Mcternan <Sally.McTernan@enfield.gov.uk>; Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; Chief Executive <Chief. Executive@enfield.gov.uk>; joan@joanryan.org. uk; Joan. Ryan.mp@parliament.uk 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Just an update email that I wanted to put to you today as it is very worrying, this morning at around 08:00 my son Mr Cordell's door knocked he was not expecting anyone but went and shouted who was it without opening his door. the male replied I am from the council about the water, my son was not expecting anyone from the council and something did not feel right to my son and he asked the person to wait, he then made a call to the council to be told no one had been sent to his address by them, after the call to the council the male was not at his door, but my son heard people talking, one was his neighbour, just after this the male who came to my son's door went out of the block and got into a car which my son has got the registration for. 
He does know which neighbour the person was talking to as I do. But at this time, he feels too unsafe to give the person's door number.
Why should my son be made to feel so unsafe in his own home, please tell me why someone would come to my son's door and say they were the council? 
This is getting way too much now and Enfield Council needs to do something about it before my son gets hurt. 
My son is lucky he does not open the door to people and calls before opening his door to see who it is and does not go outside his flat as I feel something would have already happened to him. 
And yes, we are keeping full history of what has been ongoing. 
Regards 
Mother 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 07/02/2017 - 17:02 
To: 'Lemmy Nwabuisi'; 'Sarah.Fletcher@enfield.gov .uk'; 'sally.mcternan@enfield.gov .uk'; 
'Chief.Executive@enfield.gov .uk'; 'joan.ryan.mp@parliament.uk'; 'joan@joanryan.org.uk'; 'Daniel Ellis' Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Thank you for the reply to my email and I look forward to getting the information by the 10/02/2017
I know that Dionne Grant is now dealing with the subject access request as Concetta who was dealing with it has had to take some leave. 
Mr Cordell has not been up to his neighbours at 117 in fact he has only tried to help in the last few weeks by allowing people into his home due to the low water pressure. (Which I will state has nothing to do with my son flat) 
The other day also another neighbour got around 7 of his friends to come and intimidate and harass my son for no apparent reason. 
We will be asking for evidence which substantiates your allegations as to what the neighbours are stating in their complaints. 
As clearly it seems from your below email as if you in fact believe what 117 is saying before even having addressed the issues. 
Does this mean you have seen evidence which substantiates 117 complaints? 
Due to the complaints and how they have been set out this should be a matter for the police and my son should have been arrested. 
Mr Cordell has been arrested and dismissed for some of accusation that you have wrote in your letters, So I hope there is evidence which substantiates these allegations. 
We just need to see if any of the other complaint has been addressed by the police. 
In fact, my son has put a lot of complaints about his neighbours into the police himself, which also seem to never get addressed by police just like they never get addressed by Enfield Council, yet the neighbours’ complaints always get followed up instantly, I wonder why? 
You have not again said what you will be doing about no flooring on the 2 flats above my son. Is anything ever going to be done or does he need to live being tormented, intimidate and harassed by the neighbours with nothing being done by Enfield Council every day he lives there? 
It is not Mr Cordell harassing his neighbours it is the neighbours tormenting, intimidate and harassing him and Enfield Council is doing nothing about, it is starting to seem like a witch hunt until they and Enfield Council get him out of his flat.
Regards
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 07/02/2017 - 14:09 
To: Mother 
Cc: Sarah Fletcher 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thank you for your email. 
I will put the complaints in the format you have requested and emailed same to you by Friday 10/02/2017 and a copy will be sent to Mr Cordell's address. I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. 
In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. Could you please ask Mr Cordell to refrain from doing this?
He should contact his neighbourhood officer, the Anti-Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti-social behaviour against his neighbours instead of confronting them. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
EN1 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data.
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them.
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA
Tel: 020 8379 5354
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Mother
From:
Sent:
To:
Subject:
Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
08/02/2017 - 16:45
Mother; Sarah Fletcher; Sally Mcternan; Daniel Ellis; Chief Executive; joan@joanryan.org.uk; joan.ryan.mp@parliament.uk
Recall: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Lemmy Nwabuisi would like to recall the message, "Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]".
[Campaign] <http://new.enfield.gov.uk/connected>
[Facebook]Follow us on Facebook<https://www.facebook.com/pages/Enfield- Council/252946378095154> [Twitter] Twitter<https://twitter.com/EnfieldCouncil> [Enfield] http://www.enfield.gov.uk
Enfield Council is committed to serving the whole borough fairly, delivering excellent services and building strong communities. Opinions expressed in this email are those of the individual and not necessarily those of the London Borough of Enfield. This email and any attachments or files transmitted with it are strictly confidential and intended solely for the named addressee. It may contain privileged and confidential information and if you are not the intended recipient and receive it in error you must not copy, distribute or use the communication in any other way. All traffic handled by the Government Connect Secure Extranet may be subject to recording/and or monitoring in accordance with relevant legislation.
This email has been scanned for viruses but we cannot guarantee that it will be free of viruses or malware. The recipient should perform their own virus checks.
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 08/02/2017 - 16:56 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: Incident Diary.doc 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thank you for your email. 
We have made enquiries with the Repairs Team and our contractors and they have advised that they did not send a contractor to 109 Burncroft Avenue this morning. We do not know who knocked on Mr Cordell's door and I can confirm that no Council official went to his flat at Barn this morning. Could you please provide the vehicle registration number to enable us to take up the matter with the police to try and identify who this person is. 
I have also attached an anti-social behaviour incident diary for Mr Cordell to log any further incidences of noise disturbances and anti-social behaviour from his neighbours. He should please return completed logs to me by 23/02/2017 You also mentioned that you are keeping a full history of what has been going on, could you please forward a copy to me so that I can investigate accordingly. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 08/02/2017 - 10:38 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Sarah Fletcher <Sarah.Fletcher@enfield.gov.uk>; Sally Mcternan <Sally.McTernan@enfield.gov.uk>; Daniel Ellis <Daniel.Ellis@enfield.gov.uk>; Chief Executive <Chief. Executive@enfield.gov.uk>; Joan @Joan Ryan .org. uk; Joan. Ryan.mp@parliament.uk 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Just an update email that I wanted to put to you today as it is very worrying, this morning at around 08:00 my son Mr Cordell's door knocked he was not expecting anyone but went and shouted who was it without opening his door. the male replied I am from the council about the water, my son was not expecting anyone from the council and something did not feel right to my son and he asked the person to wait, he then made a call to the council to be told no one had been sent to his address by them, after the call to the council the male was not at his door, but my son heard people talking, one was his neighbour, just after this the male who came to my son's door went out of the block and got into a car which my son has got the registration for. 
He does know which neighbour the person was talking to as I do. But at this time, he feels too unsafe to give the person's door number. 
Why should my son be made to feel so unsafe in his own home, please tell me why someone would come to my son's door and say they were the council? 
This is getting way too much now and Enfield Council needs to do something about it before my son gets hurt. 
My son is lucky he does not open the door to people and calls before opening his door to see who it is and does not go outside his flat as I feel something would have already happened to him. 
And yes, we are keeping full history of what has been ongoing. 
Regards 
Mother
 
 
From: Mother [mailto: lorraine32@blueyonder.co.uk] 
Sent: 07/02/2017 - 17:02 
To: 'Lemmy Nwabuisi'; 'Sarah.Fletcher@enfield.gov .uk'; 'sally.mcternan@enfield.gov .uk'; 
'Chief.Executive@enfield.gov .uk'; 'joan.ryan.mp@parliament.uk'; 'joan@joanryan.org.uk'; 'Daniel Ellis' Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Thank you for the reply to my email and I look forward to getting the information by the 10/02/2017 I know that Dionne Grant is now dealing with the subject access request as Concetta who was dealing with it has had to take some leave. 
Mr Cordell has not been up to his neighbours at 117 in fact he has only tried to help in the last few weeks by allowing people into his home due to the low water pressure. (Which I will state has nothing to do with my son flat) 
The other day also another neighbour got around 7 of his friends to come and intimidate and harass my son for no apparent reason. 
We will be asking for evidence which substantiates your allegations as to what the neighbours are stating in their complaints. 
As clearly it seems from your below email as if you in fact believe what 117 is saying before even having addressed the issues. 
Does this mean you have seen evidence which substantiates 117 complaints? 
Due to the complaints and how they have been set out this should be a matter for the police and my son should have been arrested. 
Mr Cordell has been arrested and dismissed for some of accusation that you have wrote in your letters, So I hope there is evidence which substantiates these allegations. 
We just need to see if any of the other complaint has been addressed by the police. 
In fact, my son has put a lot of complaints about his neighbours into the police himself, which also seem to never get addressed by police just like they never get addressed by Enfield Council, yet the neighbours’ complaints always get followed up instantly, I wonder why? 
You have not again said what you will be doing about no flooring on the 2 flats above my son. Is anything ever going to be done or does he need to live being tormented, intimidate and harassed by the neighbours with nothing being done by Enfield Council every day he lives there? 
It is not Mr Cordell harassing his neighbours it is the neighbours tormenting, intimidate and harassing him and Enfield Council is doing nothing about, it is starting to seem like a witch hunt until they and Enfield Council get him out of his flat.
Regards
Mother
 
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 07/02/2017 - 14:09 
To: Mother 
Cc: Sarah Fletcher 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thank you for your email. 
I will put the complaints in the format you have requested and emailed same to you by Friday 10/02/2017 and a copy will be sent to Mr Cordell's address. I will also schedule another appointment as we need to discuss these allegations with Mr Cordell. 
In the meant time, we are continuing to receive reports from the residents of 117 Burncroft Avenue that Mr Cordell is coming up to their front door to shout abuse and threaten them. Could you please ask Mr Cordell to refrain from doing this? He should contact his neighbourhood officer, the Anti-Social Behaviour Team or the Enfield Council noise team if he has any complaints about noise disturbances or any other type of anti-social behaviour against his neighbours instead of confronting them. If the behaviour persists then the council will have no option but to take out an injunction against him to stop him from harassing his neighbours. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
EN1 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data.
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them.
 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 10/02/2017 - 16:01 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, Band C.
 
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 4/10/16, Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/11/2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016 that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016 
He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/ 2016 the Neighbourhood Officer met with Complainant A to discuss his allegations against Mr Cordell. He stated that some of the recent incidents happened on 06/08/2016 at 6pm, 27/09/2016 at 11.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/01/2016 Complainant B reported that on 11/12/2016 Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/2016 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.
On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/01/2017 
He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 15/02/2017 Complainant A reported an incident that occurred at 5:10pm on 31/01/2017
He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.u k>; Daniel Ellis <Daniel. Ellis@enfield.gov.uk>; Joan. Ryan. mp@parliament.uk;
joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of anti
social behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
EN13XA 
Tel: 020 8379 5354 
Classification: OFFICIAL
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/02/2017 - 14:13 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: 3rd Letter to Mr Cordell, 16/02/2017 .pdf 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached a copy of a letter inviting Mr Simon Cordell to meet with me at 2.30pm on Wednesday 
22/02/2017 to discuss the allegations made against him by some of his neighbours.
The original copy of the letter will be hand delivered to his home address today. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Lemmy Nwabuisi 
Sent: 10/02/2017 - 16:01 
To: 'Mother' <lorraine32@blueyonder.co.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 04/10/2016 Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/ 2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/11/ 2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016 that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016 He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/2016 the Neighbourhood Officer met with Complainant A to discuss his allegations against Mr Cordell. He stated that some of the recent incidents happened on 06/08/2016 at 6pm, 27/09/2016 at ll.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/01/2016 Complainant B reported that on 11/12/16, Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/2016 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell
came out of his flat and started shouting abuse and threats at him. On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/01/2017
He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 01/02/2017 Complainant A reported an incident that occurred at 5;10pm on 31/01/2017
He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief. Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of antisocial behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354
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Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team· Community Safety Unit 
B Block North 
Civic Centre 
Enfield 
EN1 3XA
Date: 16/02/2017
Dear Mr Cordell, 
Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and 
Threatening Behaviour 
I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours. 
As requested, I sent an email to you on 10/02/2017 with details of the allegations made against you. We now need to meet with you to discuss these allegations and give you the opportunity to respond to them. 
I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 2.30pm on Wednesday, 22/02/2017 to discuss this matter. You should ·contact me on 02083795354 to rearrange the meeting if this date is not convenient for you. Please ask to see Mr Lemmy Nwabuisi from the ASB Team, Community Safety Unit at the reception when you get to the Civic Cen􀀇re. 
Yours Sincerely
Lemmy Nwabuisi ASB Team
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Council-Housing the Edmonton Centre 35-44 South Mall
Edmonton Green N90TN 
0800 40 80 160
Date: 20/02/2017
Dear Mr Cordell
Re: Loss of water pressure/supply to block 
Letter Hand Delivered 
As you may be aware, there is an ongoing issue with loss of water pressure/supply to one or more of the flats in your block. 
Thames Water has attended more than once in recent weeks but have not been able to resolve the issue. They have advised that the external pressure/supply is satisfactory and that the restriction lies somewhere within the internal supply of the block. 
The Council's surveyor needs to investigate the. matter further and will need to access flats 109, 113 and 117 to do so. 
We need to gain access into your property and an appointment has been made on Friday 24/02/0000 between 10.00am and 12.00pm in order to establish the level of water pressure/supply in your property and to identify whether there is any restriction to the flow throughout the block. 
Please can you arrange for you or your personal representative to be there at this time to facilitate access. Please can you confirm that someone will be available to provide access by contacting me on 0800 40 80 160. 
We would appreciate your cooperation in this matter in order to resolve the issue for all residents in this block as soon as possible. 
Yours sincerely,
Sarah Fletcher Neighbourhood Officer
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From: Sarah Fletcher [Sarah.Fletcher@enfield.gov.uk] 
Sent: 21/02/2017 - 18:07 
To: Mother 
Subject: Copy of letter sent to Mr Cordell [SEC=OFFICIAL: PRIVATE AND CONFIDENTIAL CORRESPONDENCE] 
Attachments: Access letter for 109 Bumcroft Avenue 2.pdf 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE 
Dear Ms Cordell, 
Please find attached a copy of a letter hand delivered to Mr Simon Cordell at 109 Burncroft Avenue, Enfield, Middlesex EN3 7JQ yesterday regarding access to investigate the ongoing low water pressure issue in the block. 
Kind regards, 
Sarah Fletcher 
Neighbourhood Officer 
Neighbourhood Team 2 
Edmonton Centre 
36-44 South Mall
Telephone: 0800 40 80 160 
Website: www.enfield.gov.uk 
Enfield Council is committed to serving the whole borough fairly, delivering services and building strong communities. 
Classification: OFFICIAL - PRIVATE AND CONFIDENTIAL CORRESPONDENCE
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 22/02/2017 - 11:18 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thanks for your email. 
Could you please confirm when you and Mr Cordell are able to meet with me within the next 14 days? As stated in my previous letters, the allegations are serious breach of tenancy conditions and we need to give Mr Cordell the opportunity to respond to them before a decision is made on how to proceed. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 10:06 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am sorry for the late information but we will not be able to attend today at 2.30pm on Wednesday 22/02/2017 due to private family reasons. 
I am also very upset to see how the subject access request has been handled, as I said to you last week I have not had use of my main computer due to work being carried out on my home. I have sent Dionne Grant giving 14 days or I will take it to the ICO and have not had a reply yet to the email I sent. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov .uk] 
Sent: 16/02/2017 - 14:13 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached a copy of a letter inviting Mr Simon Cordell to meet with me at 2.30pm on Wednesday 22/02/2017 to discuss the allegations made against him by some of his neighbours.
The original copy of the letter will be hand delivered to his home address today. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Lemmy Nwabuisi 
Sent: 10/02/2017 - 16:01 
To: 'Mother' <lorraine32@blueyonder.co.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016 someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 04/10/2016 Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/11/2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016 that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his
front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016
He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/2016 the Neighbourhood Officer met with Complainant A to discuss his allegations
against Mr Cordell. He stated that some of the recent incidents happened on 06/08/2016 at 6pm, 27/09/2016 at ll.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/1/2016 Complainant B reported that on 11/12/2016 Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/2016 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.
On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/01/2017
 He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 15/02/2017 Complainant A reported an incident that occurred at 5:10 pm on 31/01/2017
He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him.
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief. Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C 
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago.
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov .uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of anti
social behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Classification: OFFICIAL
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From: Dionne Grant [Dionne.Grant@enfield.gov.uk] 
Sent: 27/02/2017 - 13:14 
To: Mother 
Subject: RE: Response to SAR- Ref CRM SAR 251 [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell 
Thank you for your email below. The relevant service areas supplied the information that is held on their records. There are no call recordings available. 
You mention that you think information is missing. In order to enable us to search further, please clarify what data you think is missing and if you are aware of the context of which any other information may be held and any likely dates you think the processing of information may have occurred and I will then make further enquiries with services. As a reminder, the information provided in your recent request is only new data from when the last subject access request was made in 2016. 
As previously explained, third party information would be withheld; to clarify further, this would include records produced by external agencies. In your email below, you refer to police records; please note that Mr Cordell may wish to contact the police directly to request details of their records held. 
You also mention below that the Council holds inaccurate data. Mr Cordell may provide his statement to us to address what information he feels is incorrect and we will ensure that this is placed on our records alongside that data which he believes is inaccurate. This will then ensure that both versions of events are viewed alongside each other. 
You do also have the right to contact the ICO as advised in my previous response. 
Regards 
Dionne Grant 
Statutory Complaints Manager - Gateway Services 
Finance, Resources and Customer Services 
Enfield Council 
Thomas Hardy House 
39 London Road 
EN2 6DS 
Tel: 0208 379 2806 
Email: Dionne.grant@enfield.gov.uk 
www.enfield.gov.uk 
Enfield Council is committed to serving the whole Borough fairly, delivering excellent services and building strong communities. 
*THINK BEFORE YOU PRINT*
 
From: Mother [mailto:lorraine32@blueyonder.co.uk] Sent: 16/02/2017 - 10:13 
To: Dionne Grant 
Subject: RE: Response to SAR - Ref CRM SAR 251 [SEC=OFFICIAL]
Dear Dionne Grant 
Thank you for the information you sent regarding the subject access request. Sorry for the time it has taken for me to get back to you but I have been having work done in my home so have had no access to my main computer which hold all my emails and have been working from my mobile which is not the best option. And I won’t have access to my main computer till most likely Monday as work is still ongoing. 
I do however feel that all the data has not been supplied that I have asked for, this was the same in March of 2016 I knew then we did not get all the data we asked for and an email was writing in regards to this but no one got back to me. 
Also, in the data you have sent there is hardly any dates or times, that complaints were put in why does Enfield Councils system not include dates and times information was recorded? There is no call data. No meetings data that government bodies had meetings regarding Mr Cordell, the list goes on. 
I asked for all data that Enfield council holds, so all data should have been included and all audio call data and police data and meetings held and any other information that Enfield Council holds in regards to Mr Cordell. 
All police data and any letters that have been sent from police or to police. 
You seem to have asked for Mr Cordell l1ealth records who was this asked from and who gave the data? 
There seems to be a long list of information that is missing both from the request in March 2016 and the request that was submitted on the 24/11/2016
Can this please be looked into and if you are withholding any data for any reason could you please let me know this and what data it is and why you are withholding it. 
There is also a lot of incorrect data that is being held and it seems that Enfield Council has chosen to put Mr Cordell as the perpetrator, by the ASBT there is lists of emails that is missing that I have sent in regards to complaints as to what the neighbours was doing to Mr Cordell, I have also requested all my phone records as it seems there is no lists of all the calls I made on behalf of complaints regarding Mr Cordell's neighbours. As it also seems there is missing calls that Mr Cordell made hi1nself regardi11g what his neighbours was doing to him, lucky for me I do keep all emails, but it seems Enfield Council does not and to try and get the111selves out of trouble due to not doing what they were meant to this data is missing. 
I will give 14 days for this to be corrected and if it has not I will have no other option but to go to the ICO. 
Regards 
Mother
 
From: Dionne Grant [mailto: Dionne.Grant@enfield.gov .uk] Sent: 10/02/2017 - 11:53 
To: lorraine32@blueyonder.co.uk 
Subject: Response to SAR - Ref CRM SAR 251 [SEC=OFFICIAL]
Image removed by sender!
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/03/2017 -14: 12 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: 4th Letter to Mr Cordell, 16/03/2017 .pdf 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached letter to Mr Simon Cordell inviting him to a meeting with me and my line manager to discuss the allegations made against him by his neighbours. The original copy will be sent to Mr Cordell. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 11:51 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I will get back to you with a date. 
But I am very upset at what is on file within the subject access request it seems as if you put everything onto Mr Cordell and large amounts of data is missing. 
Like the information about Deborah Andrews this is incorrect, and the only reason we have found out about this is due to the subject access request. 
But there are lots of emails that are missing that I sent about Deborah Andrews and what the neighbours were doing, that are dated before any complaints went in from Deborah Andrews and the neighbours. yet nothing was done for Mr Cordell about this. 
Also, there is missing dates and times of complaints, as to when things were meant to have happened and what time they were meant to have happened why? 
I do have many issues, with the report and why no emails are in the subject access request that was put in by me that are dated well before the neighbours put complaints in yet Enfield Council done nothing about this, there is also no phone calls I made or my son made, but as soon as the neighbours put complaints in these were taken up right away by Enfield Council. 
I will get back to you with a date I am due to see someone on the 09/03/2017 when I will be showing them all the information. So, it will need to be after this date. Dionne Grant has also got until the 02/03/2017 to deal with the subject access request and if I have not heard anything by this date I will pass this on to the ICO.
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 22/02/2017 - 11:18 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thanks for your email. 
Could you please confirm when you and Mr Cordell are able to meet with me within the next 14 days? As stated in my previous letters, the allegations are serious breach of tenancy conditions and we need to give Mr Cordell the opportunity to respond to them before a decision is made on how to proceed. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 10:06 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am sorry for the late information but we will not be able to attend today at 2.30pm on Wednesday 22/02/2017 due to private family reasons. 
I am also very upset to see how the subject access request has been handled, as I said to you last week I have not had use of my main computer due to work being carried out on my home. I have sent Dionne Grant giving 14 days or I will take it to the ICO and have not had a reply yet to the email I sent. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/02/2017 - 14:13 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL
Dear Ms Cordell, 
Please find attached a copy of a letter inviting Mr Simon Cordell to meet with me at 2.30pm on Wednesday 
22/02/2017 to discuss the allegations made against him by some of his neighbours.
The original copy of the letter will be hand delivered to his home address today. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Lemmy Nwabuisi 
Sent: 10/02/2017 - 16:01 
To: 'Mother' <lorraine32@blueyonder.co.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016
   someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 04/10/2016 Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/11/2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016, that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016 He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/2016 the Neighbourhood Officer met with Complainant A to discuss his allegations against Mr Cordell. He stated that some of the recent incidents happened on 06/08/2016 at 6pm, 27/09/2016 at 11.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/1/2016 Complainant B reported that on 11/12/2016 Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/2016 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.
On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/1/2017. He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 01/02/ 2017 Complainant A reported an incident that occurred at 5:00pm on 31/01/2017. He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.uk>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of anti
social behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA
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Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team Community Safety Unit 
B Block North 
Civic Centre 
Enfield 
EN1 3XA
Date: 16/03/2017
Dear Mr Cordell, 
Re: Allegations of Anti-Social Behaviour, Harassment, Intimidation and Threatening Behaviour 
I write with regards to reports of anti-social behaviour, intimidation, harassment and threatening behaviour made against you by your neighbours. 
I wrote to you on 29/12/2016 to arrange to meet with you on 05/12/2016 to discuss these reports but you cancelled the meeting. I wrote to you again on 31/01/2017 to arrange to meet with you on 09/02/2017 you also cancelled the meeting. I then wrote to you again on 15/02/2017 to arrange to meet with you on 22/02/2017 and again you cancelled the meeting. I have enclosed all three letters for your information. 
It is unfortunate that you have repeatedly refused to meet with us to discuss this matter and look at ways to resolve the problems between you and your neighbours. The allegations made against you by your neighbours, if true, are very serious breaches of your tenancy conditions. It is important that we meet with you to discuss these allegations and give you the opportunity to respond to them. 
I have therefore arranged for you to meet with me at the Civic Centre, Silver Street, Enfield, EN1 3XY at 3pm on Wednesday, 22/03/2017 to discuss this matter. You should contact me on 02083795354 to rearrange the meeting if this date is not convenient for you.
Please note that if you fail to attend or call to rearrange this meeting, then we will have no option but to serve a notice of seeking possession against your tenancy without further warning. The council may also take further tenancy enforcement and/or legal action against you if further substantiated allegations are made against you. 
Kind Regards 
Yours Sincerely
Lemmy Nwabuisi ASB Team
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 21/03/2017 - 16:26 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thanks for your email. 
I sorry to hear learn that you have been unwell, I wish you speedy recovery. 
The first letter I wrote to Mr Cordell was dated 29/11/2016 and not 29/12/0000 so apologies for the 
mistake and the first meeting were 06/12/2016 and not 06/01/2017 as you stated in your email below. 
I am not aware that Mr Cordell is unable to leave his flat due to health reasons as he has not provided us with a letter from his Doctor to support this claim. Also, when Mr Cordell telephoned me on 17/02/2017 following my letter to him dated 16/02/2017 he informed me that he will not come to the Civic Centre or the council offices in Edmonton Green because there are gang members looking for him in these areas. I cannot recall him saying anything about him not being able to leave his flat due to health reasons. Also, Mr Cordell chased my car down the road when I went to deliver my last letter to his flat on 17/03/2017 this is not the attitude of someone who cannot leave his flat for health reasons. 
I am inviting Mr Cordell to a formal meeting to discuss the allegations made against him and due to the serious nature of the allegations, the meeting will have been held in the council offices with a minute taker present. However, if Mr Cordell presents a letter from his doctor stating that he is unable to leave his flat for health reason, then we can discuss an alternative venue. I am happy for Mr Cordell to bring someone with him to the meeting. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20/03/2017 - 14:08 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
18/03/2017 
Dear Lemmy Nwabuisi 
I'd like to apologise for the late reply to this email, I've just come out of hospital after undergoing two operations and only got released from hospital late on the 17/03/2017 
You stated in your letter to Mr Cordell, that the first letter you wrote was dated 29/12/2016 and that you set a meeting for 06/12/2016 this is incorrect, as the date for the meeting was set for 06/01/2017 yes this meeting was cancelled, you've then stated you wrote a letter on 31/01/2017 to arrange a meeting for 09/02/2017 this meeting was also cancelled, the reason these two meetings were cancelled was due to the ongoing complaint that was being addressed by Enfield council that still needs addressing but due to the data that came back from the subject access request and it not being completed properly this letter still needs to be reply to, there was also a subject access request that was put in to Enfield Council that we was waiting to be addressed and to receive the data back which as you are aware did take a considerable amount of time, and also the complaint also was delayed in a reply. As stated to you via email we felt it was unjustified to hold a meeting when there was an ongoing complaint, and a subject access request that we were waiting for, as you are aware there are still issues regarding the subject access request, which does need to be addressed. 
You then stated that she wrote again on 16/02/2017 and arranged a meeting for 22/02/2017 which was also cancelled, but you were also notified there was still issues with the subject access request, and that I had a meeting regarding the issues which was set for the 09/03/2017 I stated to you that I would get back to you with a convenient date for the meeting to take place, but due to illness things have got delayed. 
You have also stated that it is very unfortunate that there have been repeated refusals to meet in regards to the issues with the neighbours, I feel that this is very misleading we have not refused once to have a meeting with you, but due to ongoing issues meetings have had to be cancelled with a justified reason, so how you can take this as a refusal is beyond me, we have kept you informed at every stage of every letter that you send out giving you reasons as to why the meetings could not take place. Therefore, I do not understand how you can interpret this as a refusal. 
You will also be aware that my son does have health problems and that he does not leave his flat, not once have you thought in all the letters that you sent out how someone that does not leave his flat is going to be able to attend a meeting at the Civic Centre, therefore I am asking for the meeting to take place at Mr Cordell's home address, due to Mr Cordell's health, arrangements will need to be made that someone is at the meeting with Mr Cordell, and under no circumstances will Mr Cordell be addressing the issues while he is on his own. 
You have also stated that if Mr Cordell does not attend or set a new date that you will be putting an application seeking possession of his home, it seems that Enfield Council have already made their mind up that Mr Cordell is guilty of what has been alleged in the complaints, you also state that if any further allegations are made against Mr Cordell that you can take legal action, since your last update with the dates has there been any more allegations against Mr Cordell? 
Next week I have a number of hospital appointments so it will really be hard to do the 22/03/2017 if you could get back to me with some dates that the meeting can take place at Mr Cordell's home address I would be most grateful. or if there is any problem with this please let me know. 
Regards 
Miss L Cordell
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/03/2017 - 14: 12
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached letter to Mr Simon Cordell inviting him to a meeting with me and my line manager to discuss the allegations made against him by his neighbours. The original copy will be sent to Mr Cordell. 
Kind Regards
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 11:51 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I will get back to you with a date. 
But I am very upset at what is on file within the subject access request it seems as if you put everything onto Mr Cordell and large amounts of data is missing. 
Like the information about Deborah Andrews this is incorrect, and the only reason we have found out about this is due to the subject access request. 
But there are lots of emails that are missing that I sent about Deborah Andrews and what the neighbours were doing, that are dated before any complaints went in from Deborah Andrews and the neighbours. yet nothing was done for Mr Cordell about this. 
Also, there is missing dates and times of complaints, as to when things were meant to have happened and what time they were meant to have happened why? 
I do have many issues, with the report and why no emails are in the subject access request that was put in by me that are dated well before the neighbours put complaints in yet Enfield Council done nothing about this, there is also no phone calls I made or my son made, but as soon as the neighbours put complaints in these were taken up right away by Enfield Council. 
I will get back to you with a date I am due to see someone on the 09/03/2017 when I will be showing them all the information. So, it will need to be after this date. Dionne Grant has also got until the 02/03/2017 to deal with the subject access request and if I have not heard anything by this date I will pass this on to the ICO. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 22/02/2017 - 11:18 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thanks for your email.
Could you please confirm when you and Mr Cordell are able to meet with me within the next 14 days? As stated in my previous letters, the allegations are serious breach of tenancy conditions and we need to give Mr Cordell the opportunity to respond to them before a decision is made on how to proceed. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 10:06 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am sorry for the late information but we will not be able to attend today at 2.30pm on Wednesday 22/02/2017 due to private family reasons. 
I am also very upset to see how the subject access request has been handled, as I said to you last week I have not had use of my main computer due to work being carried out on my home. I have sent Dionne Grant giving 14 days or I will take it to the ICO and have not had a reply yet to the email I sent. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/02/2017 - 14:13 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached a copy of a letter inviting Mr Simon Cordell to meet with me at 2.30pm on Wednesday 
22/02/2017 to discuss the allegations made against him by some of his neighbours.
The original copy of the letter will be hand delivered to his home address today. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Lemmy Nwabuisi 
Sent: 10/02/2017 - 16:01 
To: 'Mother' <lorraine32@blueyonder.co.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 04/10/2016 Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/09/2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016, that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016. He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/2016 the Neighbourhood Officer met with Complainant A to discuss his allegations against Mr Cordell. He stated that some of the recent incidents happened on 06/08/2016 at 6pm, 27/09/2016 at 11.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed at 11.45pm and 28/09/2016 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
 
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/01/2016 Complainant B reported that on 11/12/2016 Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/16 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.
On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/01/2017 He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 01/02/2017Complainant A reported an incident that occurred at 5:10pm on 31/01/2017 He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.u k>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan <Sally.McTernan@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov .uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of anti
social behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 21/03/2017 - 18:56 
To: 'Lemmy Nwabuisi' 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Attachments: Doctors-Letter-25/02/2016 .pdf; Doctors-Letter-For-DWP-26/02/2016 .doc.pdf 
Dear Lemmy Nwabuisi 
I have enclosed 2 letters that could help to show my son won’t leave his flat he had a DWP assessment and a letter had to be written to his GP to ask if the GP could write a letter to get a home assessment please see both letters. 
It will also be noted on his file under the mental health team he won't leave his flat. 
And I cannot understand how you said on the phone today that you knew nothing on my son's health, as clearly it is in the limited subject access request I got from Enfield Council under the ASB teams information as you requested if he was known to the mental health team. 
Information you have asked for please see below: 
Barnet, Enfield and Haringey Mental Health NHS Trust 
The doctors name he was under when he was sectioned in August 2016, Dr Julia Cranitch, Haringey Assessment Ward, St Ann's Hospital. 
When he left hospital, he was under the Home treatment team support and referral to community team. 
Early Intervention: 
Goodie Adama: Locum CMHN 
Locum Community Mental Health Nurse 
Early Intervention for Psychosis 
Lucas House 305-309 Fore Street London. N9 
As stated on the phone I have many emails to backup that complaints was put in on behalf of my son regarding what the neighbours was doing, well before any complaints was put in by the neighbours, yet nothing was done by Enfield Council, each email even states the neighbours was not letting him sleep and this was having a large impact on his health, this is what has upset me so much, as phone calls was being made emails sent, even my son was making calls, but you seem to have nothing of anything that was submitted so where has it all gone, please can you look into this and get back to me as I really do not understand how so much can be missing from Enfield Councils systems? 
I am grateful that you called me back today and we were able to speak, sorry if I sounded loader on the phone but since the operation as I said my voice and throat are very sore, I believe due to the tube they put down their when they were doing the 2nd operation. 
I am grateful that you will deal with this and you cancelled tomorrow’s meeting when we spoke, and you seemed to have some idea of what was going on which you seem to have not known before, I will await a reply from you as to how we can deal with this. 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 21/03/2017 - 16:26 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL
Dear Ms Cordell,
Thanks for your email.
I sorry to hear learn that you have been unwell, I wish you speedy recovery. 
The first letter I wrote to Mr Cordell was dated 29/11/2016 and not 29/12/2016 so apologies for the mistake and the first meeting were 06/12/2016 and not 06/01/2017 as you stated in your email below. 
I am not aware that Mr Cordell is unable to leave his flat due to health reasons as he has not provided us with a letter from his Doctor to support this claim. Also, when Mr Cordell telephoned me on 17/02/2017 following my letter to him dated 16/02/2017 he informed me that he will not come to the Civic Centre or the council offices in Edmonton Green because there are gang members looking for him in these areas. I cannot recall him saying anything about him not being able to leave his flat due to health reasons. Also, Mr Cordell chased my car down the road when I went to deliver my last letter to his flat on 17/03/2017 this is not the attitude of someone who cannot leave his flat for health reasons. 
I am inviting Mr Cordell to a formal meeting to discuss the allegations made against him and due to the serious nature of the allegations, the meeting will have been held in the council offices with a minute taker present. However, if Mr Cordell presents a letter from his doctor stating that he is unable to leave his flat for health reason, then we can discuss an alternative venue. I am happy for Mr Cordell to bring someone with him to the meeting. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 20/03/2017 - 14:08 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
18/03/2017 
Dear Lemmy Nwabuisi 
I'd like to apologise for the late reply to this email, I've just come out of hospital after undergoing two operations and only got released from hospital late on the 17/03/2017 
You stated in your letter to Mr Cordell, that the first letter you wrote was dated 29/12/2016 and that you set a meeting for 06/12/2016 this is incorrect, as the date for the meeting was set for 06/01/2017 yes this meeting was cancelled, you've then stated you wrote a letter on 31/01/2017 to arrange a meeting for 09/02/2017 this meeting was also cancelled, the reason these two meetings were cancelled was due to the ongoing complaint that was being addressed by Enfield council that still needs addressing but due to the data that came back from the subject access request and it not being completed properly this letter still needs to be reply to, there was also a subject access request that was put in to Enfield Council that we was waiting to be addressed and to receive the data back which as you are aware did take a considerable amount of time, and also the complaint also was delayed in a reply. As stated to you via email we felt it was unjustified to hold a meeting when there was an ongoing complaint, and a subject access request that we were waiting for, as you are aware there are still issues regarding the subject access request, which does need to be addressed. 
You then stated that she wrote again on 16/02/2017 and arranged a meeting for 22/02/2017 which was also cancelled, but you were also notified there was still issues with the subject access request, and that I had a meeting regarding the issues which was set for the 09/03/2017 I stated to you that I would get back to you with a convenient date for the meeting to take place, but due to illness things have got delayed. 
You have also stated that it is very unfortunate that there have been repeated refusals to meet in regards to the issues with the neighbours, I feel that this is very misleading we have not refused once to have a meeting with you, but due to ongoing issues meetings have had to be cancelled with a justified reason, so how you can take this as a refusal is beyond me, we have kept you informed at every stage of every letter that you send out giving you reasons as to why the meetings could not take place. Therefore, I do not understand how you can interpret this as a refusal. 
You will also be aware that my son does have health problems and that he does not leave his flat, not once have you thought in all the letters that you sent out how someone that does not leave his flat is going to be able to attend a meeting at the Civic Centre, therefore I am asking for the meeting to take place at Mr Cordell's home address, due to Mr Cordell's health, arrangements will need to be made that someone is at the meeting with Mr Cordell, and under no circumstances will Mr Cordell be addressing the issues while he is on his own. 
You have also stated that if Mr Cordell does not attend or set a new date that you will be putting an application seeking possession of his home, it seems that Enfield Council have already made their mind up that Mr Cordell is guilty of what has been alleged in the complaints, you also state that if any further allegations are made against Mr Cordell that you can take legal action, since your last update with the dates has there been any more allegations against Mr Cordell? 
Next week I have a number of hospital appointments so it will really be hard to do the 22/03/2017 if you could get back to me with some dates that the meeting can take place at Mr Cordell's home address I would be most grateful. or if there is any problem with this please let me know. 
Regards 
Miss L Cordell
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/03/2017 - 14:12
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached letter to Mr Simon Cordell inviting him to a meeting with me and my line manager to discuss the allegations made against him by his neighbours. The original copy will be sent to Mr Cordell. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 11:51 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I will get back to you with a date. 
But I am very upset at what is on file within the subject access request it seems as if you put everything onto Mr Cordell and large amounts of data is missing. 
Like the information about Deborah Andrews this is incorrect, and the only reason we have found out about this is due to the subject access request. 
But there are lots of emails that are missing that I sent about Deborah Andrews and what the neighbours were doing, that are dated before any complaints went in from Deborah Andrews and the neighbours. yet nothing was done for Mr Cordell about this. 
Also, there is missing dates and times of complaints, as to when things were meant to have happened and what time they were meant to have happened why? 
I do have many issues, with the report and why no emails are in the subject access request that was put in by me that are dated well before the neighbours put complaints in yet Enfield Council done nothing about this, there is also no phone calls I made or my son made, but as soon as the neighbours put complaints in these were taken up right away by Enfield Council. 
I will get back to you with a date I am due to see someone on the 09/03/2017 when I will be showing them all the information. So, it will need to be after this date. Dionne Grant has also got until the 02/03/2017 to deal with the subject access request and if I have not heard anything by this date I will pass this on to the ICO. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 22/02/2017 - 11:18 
To: Mother 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Thanks for your email. 
Could you please confirm when you and Mr Cordell are able to meet with me within the next 14 days?  As stated in my previous letters, the allegations are serious breach of tenancy conditions and we need to give Mr Cordell the opportunity to respond to them before a decision is made on how to proceed. 
Kind Regards 
Lemmy Nwabuisi
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 22/02/2017 - 10:06 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am sorry for the late information but we will not be able to attend today at 2.30pm on Wednesday 22/02/2017 due to private family reasons. 
I am also very upset to see how the subject access request has been handled, as I said to you last week I have not had use of my main computer due to work being carried out on my home. I have sent Dionne Grant giving 14 days or I will take it to the ICO and have not had a reply yet to the email I sent. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 16/02/2017 - 14:13 
To: Mother 
Subject: FW: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached a copy of a letter inviting Mr Simon Cordell to meet with me at 2.30pm on Wednesday 
22/02/2017 to discuss the allegations made against him by some of his neighbours.
The original copy of the letter will be hand delivered to his home address today. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Lemmy Nwabuisi 
Sent: 10/02/2017 - 16:01
To: 'Mother' <lorraine32@blueyonder.co.uk> 
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please see below as requested the details of recent allegations made against Mr Simon Cordell. I have listed the complainants as Complainant A, B and C.
On 06/08/2016 Complainant A reported that Simon Cordell, his neighbour at flat 109 is threatening him and his wife and aggressively demanding money from him. He alleged that Mr Cordell called his wife 'a bitch' and tried to stop him from going up the stairs to his flat. He also alleged that in July 2016, someone used a knife to puncture his tyres, all 4 of them, that he believes that the tyres were slashed by Simon, that although he did not see Simon do it but he was quite certain that it was him. He also alleged that Mr Cordell damaged the lock to his electric cupboard and removed his fuse box resulting in no electricity.
On 05/10/2016 Complainant B reported that Mr Cordell has been harassing him for a while in relation to alleged noise disturbances from his flat. He alleged that the previous day on 04/10/2016 Simon was banging on his ceiling and later came upstairs and started kicking his door and shouting aggressively. He alleged that Simon then went downstairs dragged his motorbike from where he parked it and started smashing it up. He then called the police. He also stated that Mr Cordell had previously slashed his motorbike tyres with a knife, that he did not report it as he did not see him do it.
On 31/10/2016 telephone call received from another resident on behalf of Complainant C. He alleged that Complainant C's neighbour, Simon was using threatening, abusive and insulting words towards Complainant C. He stated that he witnessed an incident that happened in September 2016 outside the block when Simon shouted abuse at Complainant C and made threats towards him.
On 04/11/2016 met with Complainant C to discuss his concerns following the report from another resident. He stated the first incident happened sometime in July 2016, that he cannot remember the exact date. He alleged that he was approached by Mr Cordell as he came out of his front door and he started shouting abuse at him and threatened to burn down his flat. He alleged that the second incident happened in September 2016. He stated that he was on his way to meet a friend when Mr Cordell came at him 'ranting and raving' and said to him 'I can get you over at the park, I know you go for a walk'. He stated that two other neighbours witnessed the incident and that one of them told Mr Cordell to leave him alone. Complainant C also complained that Mr Cordell have installed a CCTV on the internal communal door and that he believes that he is monitoring his every move. He asked that the camera be removed as it is making him to feel very nervous, vulnerable and uncomfortable and is an invasion of his privacy.
On 11/11/2016 the Neighbourhood Officer met with Complainant A to discuss his allegations against Mr Cordell. He stated that some of the recent incidents happened on 6/8/16 at 6pm, 27 /9/16 at 11.45pm and 28/9/16 at 5.30pm. He stated that the incidents include, threatening behaviour, intimidation and aggressively demanding money. He alleged that Mr Cordell has physically threatened him in the past with a piece of wood. He also alleged that Mr Cordell has a big dog that always barks when someone comes into the block. He complained that Mr Cordell has a camera in the internal communal door facing the main entrance door to the block. He stated that he believes that Mr Cordell is using the camera to monitor when people come in or out of the block and that it makes him very uncomfortable and requested for the camera to be removed.
 
 
On 08/12/2016 Complainant A reported that Mr Cordell came and banged on his front door, shouted abuse and threats at him and accused him of making noise.
On 12/01/2016 Complainant B reported that on 11/12/16, Mr Cordell came and banged on his front door on three different occasions and accused him of banging on the pipes. He alleged that he also shouted abuse and threats at him.
On 14/12/2016 Complainant C reported that one of his neighbours visited him and as she rang his door bell Mr Cordell came out of his flat and started shouting abuse at her. He also alleged that Mr Cordell shouted that he will take some action when his ASBO expires.
On 23/12/2016 Complainant A reported that his wife was at home alone with their child between 3.45pm when Mr Cordell came and knocked on his front door, started to shout abuse and asked his wife to go in the bathroom and turn off the tap. He also alleged that Mr Cordell later removed his electricity fuse thereby cutting their power supply.
On 10/01/2017 Complainant A telephoned to report that on 26/12/2016 at about 12 to l pm he was going out with his family when Mr Cordell ran up the stairs with a towel round his waist and started shouting abuse and threats at him and his wife. He alleged that Mr Cordell accused him of tampering with his water supply and tried to stop them from leaving the block. He also stated that on 03/01/2017 at 10.47pm, he was coming back from a family outing and as soon as they entered the block, Mr Cordell came out of his flat and started shouting abuse and threats at him.
On 23/01/2017 Complainant A reported an incident that occurred at 6.24pm on 21/1/17. He alleged that his wife was at home with their child when Mr Cordell come and started banging on his front door, shouted abuse and threats and accused them of making noise.
On 15/02/2017 Complainant A reported an incident that occurred at 5:10pm on 31/1/17. 
He alleged that his wife was alone with his child at home when Mr Cordell came and banged on his door and started shouting abuse and threats and accused them of banging on the floor.
I will write to Mr Cordell next week to arrange for him to meet with me and another colleague at the Civic Centre to discuss the allegations made against him. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 06/02/2017 - 13:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk>; Chief Executive 
<Chief.Executive@enfield.gov.u k>; Daniel Ellis <Daniel. Ellis@enfield.gov. uk>; joan.ryan.mp@parliament.uk; joan@joanryan.org.uk; Sally Mcternan Sally.McTernan@enfield.gov.uk
Subject: RE: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email to say you have stated in your last letter the subject access request has been dealt with, but we are still waiting for the data. 
I have asked for the dates these complaints were put in and yet have had nothing about the dates and times. 
Could you please forward me a list of dates and times these complaints were put in, and list them in an order like this so we know if more complaints have been put in by one person.
Complaint from A on date and Time: Body of complaint from A. Complaint from Bon date and Time: Body of complaint from B. Complaint from Con date and time: Body of complaint from C
And it can carry on like this until all complaints are listed. As at this time you have just listed complaints and failed to supply any other information. 
If I can get this back today I would be most grateful, as it has been asked for before. 
Also we have said this before more than once on calls and emails, the person's living at 113 and 117 I believe which is the 2 people living on top of my son, 113 has since he moved in no carpet put down and also his floor broads needs fixing, 117 which is the top floor has laid wooden flooring, due to the way these flats have no sound proofing in between floors and only wooden flooring due to how they were built, we were thinking this would have already been addressed and has not and the neighbours have been allowed to keep the flooring the way it is, my son can hear everything and only feels nothing has been done as Enfield Council wants my son health to get worse and also to make him suffer. 
As for the date of the 09/02/2017 as stated before until we have had all dates and times and body of complaints and the subject access request, I still do not feel it is justified my son has a meeting as he will be walking into a meeting only with very limited information, and due to his health, which is being caused by his neighbours and Enfield Council doing nothing I feel my son is only being setup due to issues and the colour of my son's skin. And this is why no one from Enfield council has ever taken a report from him about what has been ongoing form a long time ago. 
We want to clear this up as much as you do, but it seems Enfield Council is not fulfilling what we have asked for in order to be able to do this. 
Regards 
Mother
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 02/02/2017 - 10:45 
To: lorraine32@blueyonder.co.uk 
Subject: Re: Anti-Social Behaviour Allegations against Mr Simon Cordell [SEC=OFFICIAL]
Classification: OFFICIAL 
Dear Miss Cordell, 
Please find attached letter to Mr Cordell regarding ongoing reports of anti-social behaviour, verbal abuse and threatening behaviour made against him by his neighbours. It is very important that we meet with Mr Cordell to discuss these allegations and agree on the best way to resolve them. 
I have also attached a copy of my letter to Mr Cordell dated 29/12/2016 regarding allegations of anti
social behaviour made against him by his neighbours. Copies of both letters will be sent to Mr Cordell's address. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
EN13XA 
Tel: 020 8379 5354 
Classification: OFFICIAL
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Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team Community Safety Unit 
B Block North 
Civic Centre 
Enfield 
EN1 3XA
Date: 19/07/2017
Dear Mr Cordell,
Notice of Seeking Possession - without prejudice
It has come to our attention that you have breached several terms and conditions of your tenancy by causing nuisance, harassment and anti-social behaviour to your neighbours and Enfield Council employees. 
Enfield Council takes all acts of anti-social behaviour very seriously. Consequently, we have no alternative but to serve you with the enclosed Notice of Seeking Possession. 
You have breached your tenancy agreement by committing an act of anti-social behaviour. 
The Notice is the first step towards repossessing your home. It is valid for twelve months and Enfield Council will commence legal action to repossess your home any time within this period if further substantiated allegation of breach of your tenancy conditions is made against you. 
You may wish to seek legal advice from a solicitor or your local Citizens Advice Bureau for free and confidential advice from an organisation that is completely independent (1t from Enfield Council.
Please contact me on that above telephone number· if you wish to discuss _this further.
Yours Sincerely
Lemmy Nwabuisi ASB Team
 
 
Please reply to: Lemmy Nwabuisi
Anti-Social Behaviour Team
Community Safety Unit
B Block North
Civic Centre
Enfield
EN1 3XA
E-mail: lemmy.nwabuisi@enfield.gov.uk
My Ref:
Your Ref:
Date: 19/07/2017
Dear Mr Cordell,
Notice of Seeking Possession - without prejudice
It has come to our attention that you have breached several terms and conditions of your tenancy by causing nuisance, harassment and anti-social behaviour to your neighbours and Enfield Council employees.
Enfield Council takes all acts of anti-social behaviour very seriously. Consequently, we have no alternative but to serve you with the enclosed Notice of Seeking Possession.
You have breached your tenancy agreement by committing an act of anti-social behaviour.
The Notice is the first step towards repossessing your home. It is valid for twelve months and Enfield Council will commence legal action to repossess your home any time within this period if further substantiated allegation of breach of your tenancy conditions is made against you.
You may wish to seek legal advice from a solicitor or your local Citizens Advice Bureau for free and confidential advice from an organisation that is completely independent from Enfield Council.
Please contact me on that above telephone number if you wish to discuss this further.
Yours Sincerely
Lemmy Nwabuisi ASB Team
LONDON BOROUGH OF ENFIELD
Housing Department PO. Box No. 60, Civic Centre, Enfield
NOTICE OF SEEKING POSSESSION
HOUSING ACT 1985 - SECTION 83
THIS NOTICE IS THE FIRST STEP TOWARDS REQUIRING YOU TO GIVE UP
POSSESSION OF YOUR DWELLING. YOU SHOULD READ IT AND ALL THE
NOTES VERY CAREFULLY.
To: Mr Simon Cordell
NOTES TO PARAGRAPH 1
If you need advice about this Notice, and what you should do about it, take it as quickly as possible to a Citizens’ Advice Bureau, a Housing Aid Centre, or a Law Centre, or to a Solicitor. You may be able to receive Legal Aid but this will depend on your personal circumstances.
The Landlord, the Mayor and Burgesses of the London Borough of Enfield intends to apply to the Court for an order requiring you to give up possession of:
109 Burncroft Avenue, Enfield, Middlesex, EN3 7JQ
NOTES TO PARAGRAPH 2
If you are a secure tenant under the Housing Act 1985, you can only be required to leave your dwelling if your landlord obtains an order for possession from the Court. The order must be based on one of the Grounds, which are set out in the 1985 Act (see paragraphs 3 and 4 below).
If you are willing to give up possession without a Court order, you should notify the person who signed this Notice as soon as possible and say when you would leave.
Possession will be sought on Grounds 1 & 2 of Schedule 2 to the Housing Act 1985, which read:
Ground 1
Rent lawfully due from the tenant has not been paid or an obligation of the tenancy has been broken or not performed.
Ground 2
The tenant or a person residing in or visiting the dwelling-house -
has been guilty of conduct causing or likely to cause harassment, alarm or distress to a person residing, visiting or otherwise engaging in unlawful activity in the locality, or
(aa) has been guilty of conduct causing or likely to cause a nuisance or annoyance to the landlord of the dwelling-house, or a person employed (whether or not by the landlord) in connection with the landlord’s housing management functions, and that is directly or indirectly related to or affects those functions, or
has been convicted of—
using the dwelling-house or allowing it to be used for immoral or illegal purposes, or
an indictable offence committed in, or in the locality of, the dwelling-house.
NOTES TO PARAGRAPH 3
Whatever Grounds for possession are set out in paragraph 3 of this Notice, the Court may allow any of the other Grounds to be added at a later stage. If this is done, you will be told about it so you can argue at the hearing in Court about the new Ground, as well as the Grounds set out in paragraph 3, if you want to.
The reasons for taking this action are: -
You have failed to comply with the following obligations of your tenancy agreement which commenced on 14th August 2006.
[bookmark: bookmark1]The relevant conditions of the tenancy agreement are as follows:
As to Ground 2
 
[bookmark: bookmark2]Condition 9
You, the tenant, are responsible for the behaviour anyone, including your children, living in or visiting your home. This means at you must ensure that they do not act in breach of any of these conditions Also, you must not encourage them to act in such a way. This applies in the property, in communal and surrounding areas, any property belonging to the council and or* anywhere within Enfield borough.”
[bookmark: bookmark3]Condition 10
“You must not act in any way which causes, or is likely cause, a nuisance or annoyance or is anti-social.”
[bookmark: bookmark4]Condition 21
“You must not abuse, harass, make offensive comments and/or malicious allegations, use or threaten to use violence against any of our officers or agents, or against a councillor. This applies at any time and in any place. We may report the matter to the Police.”
As to Ground 1        
[bookmark: bookmark5]Condition 31
“You must take care not to cause damage to your property or the property of your neighbours.”
[bookmark: bookmark6]Condition 33
“You must keep the inside of your property clean and in reasonable decorative order.”
[bookmark: bookmark7]Condition 34
“You must not use the property in any way that may cause a health or safety hazard or encourage vermin and/or pests (for example, by hoarding items inappropriately).”
[bookmark: bookmark8]Condition 44
“You must obtain our prior written permission before carrying out any alterations, improvements or structural work to the property. You may need to obtain other permissions such as planning permission or building regulations approval.”
[bookmark: bookmark9]Condition 53
“You must keep the inside of the property, the fixtures and fittings and all glass in the property in good repair during the tenancy.”
[bookmark: bookmark10]Condition 57
“You must allow our employees, representatives and contractors to come into your property to service any electrical and gas supplies and appliance that we are responsible for maintaining.”
[bookmark: bookmark11]Condition 69
“You must not interfere with the electric or gas supply.”
[bookmark: bookmark12]Condition 76           
“You have the right to keep one pet, or animal such as a cat, a dog, small bird, fish, non-poisonous insect, spider, small snake or lizard, rabbit hamster, guinea pig, mouse, gerbil or domestic rat as long as they do not cause damage to the property, or nuisance or annoyance to anyone in your locality.”
[bookmark: bookmark13]Condition 79
“You must always keep your dog(s) on a lead in communal areas and on our land.”
 
[bookmark: bookmark14]Particulars of Breaches
 
We received a report that on 6th July 2016 you approached an elderly neighbour as he came out of his flat and started to shout abuse and swear at him and threatened to burn down his flat.
We received a report that sometime in July 2016 you damaged the lock of a neighbour’s electric cupboard and removed his fuse box resulting in no electricity to his flat.
We received a report that on 06/08/2016 you threatened one of your neighbours and his wife and aggressively demanded money from him. It is also alleged that you repeatedly swore and shouted abuse at him and his wife and called his wife a ‘bitch’ and tried to stop him from going up the stairs to his flat by standing in front of him.
Sometime in September 2016 it is alleged that you confronted an elderly neighbour outside your block of flats, 109-119 Burncroft Avenue as he was going to the local park with another resident and started to shout abuse and threats at him and said to him ‘I can get you over at the park, I know you go for a walk’.
We received a report that on 27/09/2016 you confronted one of your neighbours as   was returned to his flat with his family and threatened and swore at him and demanded money from him. It is also alleged that you later banged on his door, shouted further abuse and swear words at him and accused him of making noise inside his flat. 
We received a report that on 28/09/2016 you aggressively banged on a neighbour’s door and threatened and shouted verbal abuse and swear words at him. It is also alleged that you aggressively you demanded money from him.
We received a report that on 04/10/2016 you aggressively banged on your ceiling and accused one of your neighbours of making noise, it is alleged that you then went to your neighbour’s flat and started kicking and banging on his front door aggressively, accused him of banging on the floor and was swearing and shouting abuse at him. It is also alleged that you later went downstairs, dragged your neighbour’s motorbike from where it was parked and started to hit it with a piece of wood thereby causing some damage to the motorbike.
On 22/11/2016 during a telephone conversation between you, Mrs Cordell your mother and Ms Sarah Fletcher, neighbourhood officer,
Ms Fletcher reported that she overheard you threaten her by saying I'm gonna do her over’ and then ‘I’m gonna take her job just for fun’.
We received a report that on 08/12/2016 you aggressively banged on one of your neighbour’s front door, shouted abuse and threats and accused him of making noise.
We received a report that on 11/12/2016 you aggressively banged on your neighbour’s door several times and accused them of banging on pipes. It is also alleged that you shouted abuse and threats at them.
We received a report that on 14/12/2016 you were verbally abusive towards a woman who was visiting one of your neighbours as she knocked on your neighbour’s door.
We received a report that on 23/12/2016 you banged on a neighbour’s front door, shouted abuse at them and asked them to turn
their tap off. It is also alleged that you then removed their electricity fuse thereby cutting off their power supply.
We received a report that on 206/12/2016 you ran up the communal stairs to the first floor and confronted one of your neighbours as he was going out with his family started to shout abuse and threats at him and his wife and accused him of tampering with your water supply, you also attempted to stop him from leaving the block.
We received a report that on 03/01/2017 you confronted one of your neighbours as he returned to the block with his wife and two-year-old daughter and started shouting abuse and threats at them.
We received a report that on 21/01/2017 you aggressively banged on your neighbour’s door, swore and shouted abuse and threats at them and accused them of making noise.
We received a report that on 31/01/2017 you aggressively banged on one of your neighbour’s door, shouted abuse and threats at them and accused them of banging on the floor.
We received a report that on 07/02/2017 you approached the leaseholder of 117 Burncroft Avenue and his plumber outside the block as they were attempting to resolve the problem causing low water pressure in the flat. You said to the leaseholder that there were problems between you and his tenants but did not give any specific details. The leaseholder explained to you that his tenants were experiencing low water pressure in the flat and you said to him ‘you will not solve the problem as I am restricting their water supply’. The leaseholder later knocked on your door and asked whether you would increase the water pressure and you stated ‘I cannot do anything at the moment, I will sort it out later’.
On 24/02/2017 Sarah Fletcher (Neighbourhood Officer) and Steve     Stirk (Maintenance Surveyor) attended your property at flat 109 Burncroft
Avenue to inspect the property following reports of low water pressure from flats 113 and 117 Burncroft Avenue. While inside your flat, they observed that you have installed an iron security gate inside your front door. It also appeared to them that the wall between your kitchen and living room seemed to have been removed thereby creating an open plan effect. Much of the property was taken up industrial type printers, boxes and folders and there were dog faeces in your back garden.
On 17/03/2017 Lemmy Nwabuisi, ASB Coordinator visited 109
Burncroft Avenue to post a letter through your door and as he got into his car to drive off after posting the letter, you ran after him shouting and screaming abuse. The letter requested that you attend our offices to discuss the nuisance reports being received from your neighbours. By the time he returned to the office, you had telephone him several times. He telephoned you back and you asked whether he was the person that posted a letter through your letterbox and he said yes. You asked why he did not stop when you ran after him and he state J that he had another visit and did not have the time to stop and talk to you. You stated that you will not attend the meeting at the Civic Centre or any of the council offices as you are unable to leave your flat and that the meeting should take place in your flat. Mr Nwabuisi offered to have the meeting at a neutral venue and suggested the local library or at your mother's house but you refused saying that you have done nothing wrong and accused him of taking sides with your neighbours.
We received a report that on 05/05/2017 you threatened one of your neighbours by saying that you will ruin his life and that you were going to the police to present evidence about his illegal activities.
We received a report that on 14/05/2017 you aggressively banged on one of your neighbour’s door, shouted abuse and threats at her and falsely accused her of making noise and coming into your flat to attack you. You later followed her to her car shouting abuse and wanting to know where she was going.
We received a report that on 14/05/2017 you allowed your dog to run freely in the communal area of your block without a lead. A resident reported that.
On 28/05/2017 the police issued you with a first instance Harassment letter following reports of harassment and threatening behaviour made to the police by one of your neighbours.
On 09/06/2017 it is reported that you attacked one of your neighbours in the communal hallway of your block as he returned from work late at night by grabbing him on the arm and neck thereby causing bruising to his arm and neck. You also snatched his phone from him as he tried to video record the incident.
On 16/06/2017 at 11:55hrs it is reported that you confronted one of your neighbours as she was exiting the main entrance to your building and said to that you had her bank details and personal details is such as date of birth and said to her that you wanted her and her husband to pay you some money.    
On 18/06/2017 at 11:55hrs it is reported that you confronted one of your neighbours as she was exiting the main entrance to your building and said to her that you knew what time she went out and by the time she returned and to tell her husband that you would like to speak to him.
On 23/06/2017 at 23:35hrs it is reported that you came out of your flat with your dog without a lead and attacked one of your neighbours as he returned from work by punching him twice on the chest. You tried to push him out of the block and snatched his phone as he brought took it out of his pocket to record the incident.
On 28/06/2017 at 11:45hrs it is reported that you confronted your neighbour as she was leaving the block. You swore and shouted abuse at her and accused her of making noise inside her flat. You told her that you know all her personal details and that of her husband including their full names, phone numbers, date of birth and banking details. You demanded that they pay you some money and asked her to tell her husband to come and see you.
On 30/06/2017 at 11:45hrs it is reported that you confronted your neighbour as she was leaving the block and accused her of slamming the door. She denied slamming the door and called her a liar and proceeded to swear and shout abuse at her.
On 02/07/2017 at 17:18hrs it is reported that you confronted your neighbour as he was going out with his family with your dog barking and without a lead and asked him when he was going to hand over the money. It is also alleged that as they left the block, you ran after them swearing and shouting abuse at your neighbour and demanding that he must pay you some money if he wants you to leave him alone. You also said to him that you have all their personal details including their dates of birth and bank details.
On 12/07/2017 an Enfield Council Surveyor attended your flat to investigate reports of low water pressure to flats above yours but you
refused him access the Surveyor attended your flat again in the evening of the same day following further reports that the water supply to the affected flats had completely ceased and you refused him access. You then followed him to his car swearing and shouting abuse at him and prevented him from entering his car. He then called the police.
NOTES TO PARAGRAPH 4.
Before the Court will grant an order on any of the Grounds 1 to 8 or 12 to 16, it must be satisfied that it is reasonable to require you to leave. This means that, if one of these Grounds is set out in paragraph 3 to this Notice, you will be able to argue at the hearing in Court that it is not reasonable that you should have to leave, even if you accept that the Ground applies.
Before the court grants an order on any of the Grounds 9 to 16, it must be satisfied that there will be suitable alternative accommodation for you when you have to leave. This means that the Court will have to decide that, in its opinion, there will be other accommodation which is reasonably suitable for the needs of you and your family, taking into particular account various factors such as the nearness of your place of work, and the sort of housing that other people with similar needs are offered. Your new home will have to be let to you on another secure tenancy or a private tenancy under the Rent Act of a kind that will give you similar security.
[bookmark: bookmark15]There is no requirement for suitable alternative accommodation where Grounds 1 to 8 apply.
If your landlord is not a local authority, and the local authority gives a certificate that it will provide you with suitable accommodation, the Court has to accept the certificate.
One of the requirements of Ground 10A is that the landlord must have approval for the redevelopment scheme from the Secretary of State (or, in the case of a housing association landlord, the Housing Corporation). The landlord must have consulted all secure tenants affected by the proposed redevelopment scheme.
Court proceedings for possession of the dwelling-house can be begun immediately. The date by which the tenant is to give up possession of the dwelling-house is Monday the 24th of August 2017.
NOTES TO PARAGRAPH 5
Court proceedings cannot be begun until after this date, which cannot he earlier than the date when your tenancy or license could have been brought to an end.      
This means that if you have a weekly or fortnightly tenancy, there should at least 4 weeks between the date this Notice is given and the date in this paragraph.
After this date, court proceedings may be begun at once or at any time during the following twelve months. Once the twelve months are up this Notice will lapse and a new Notice must be served before possession can be sought.
Anti-Social Behaviour Manager
On behalf of: Enfield Council Housing Address: The Edmonton Centre,
36-44 South Mall London N9
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 19/07/2017 - 16:46 
To: Mother 
Subject: Re: Notice of Seeking Possession [SEC=OFFICIAL] 
Attachments: NOSP - Simon Cordell.pdf 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached copy of a Notice of Seeking Possession that was posted through Mr Cordell's letterbox this afternoon at 4.05pm. The notice is served as a result of reports of anti-social behaviour made against Mr Cordell by some of his neighbours and Enfield Council members of staff. 
We will advise Mr Cordell to seek independent legal advice from a solicitor or the Citizens Advice Bureau in respect of this notice. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
Classification: OFFICIAL
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From: Mother [lorraine32@blueyonder.co.uk] 
Sent: 26/07/2017 - 00:49 
To: 'Lemmy Nwabuisi' 
Subject: RE: Mr Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Attachments: Lemmy Nwabuisi 25/07/2017 .pdf 
Dear Lemmy Nwabuisi, 
Could you please see attached letter? 
Regards 
Mother
 
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 24/07/2017 - 11:18 
To: Mother 
Subject: RE: Notice of Seeking Possession [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
The meeting is at 2pm and not 12:00. It was Mr Cordell himself that requested for the meeting and he offered to come to the Civic Centre. The meeting will be held in council offices, however if there are any health reasons why Mr Cordell is unable to attend council offices then you will need to provide us with a doctor's letter stating what the health issues are. 
Alternatively, Mr Cordell can respond to the allegations made against him in writing if he does not wish to meet with us in council offices to discuss them. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 24/07/2017 - 10:33 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Notice of Seeking Possession [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I am writing this email as I have just spoken to my son Simon Cordell and I believe a meeting has been set for the 26/07/2017 at 12:00 at your office. We would still like to have the meeting but could the location be changed to my home 23 Byron Terrace N9 7DG. I think it would be too much for my son to come to the office.
If you could get back to me I would be grateful.
Regards
Lorraine
 
 
From: Lemmy Nwabuisi [mailto: Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 19/07/2017 - 16:46 
To: Mother 
Subject: Re: Notice of Seeking Possession [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
Please find attached copy of a Notice of Seeking Possession that was posted through Mr Cordell's letterbox this afternoon at 4.05pm. The notice is served as a result of reports of anti-social behaviour made against Mr Cordell by some of his neighbours and Enfield Council members of staff. 
We will advise Mr Cordell to seek independent legal advice from a solicitor or the Citizens Advice Bureau in respect of this notice. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
Classification: OFFICIAL
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 28/07/2017 - 13:53 
To: Mother 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
I am unable to respond to your letter or make any further comments with regards to the Notice of Seeking Possession as the council is due to issue possession proceedings against Mr Cordell. If Mr Cordell wants to challenge the notice then he can do so in court once we issue proceedings. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 28/07/2017 - 12:52 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I sent you an email on the 26/07/2017 and I was wondering if there was any update it had an attached document which asked for some information. 
Regards 
Mother 
Classification: OFFICIAL
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From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 28/07/2017 - 15:42 
To: Mother 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell, 
All the evidence relating to the allegations made against Mr Cordell will be disclosed to him once we issue possession proceedings. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 28/07/2017 - 14:12 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
Mr Cordell wanted to get all his information together to be able to show you, which would then show you that Mr Cordell has been the victim of complaints which at not the truth. 
We were asking for information that is already being used against Mr Cordell in your application. We were asking for the times that these complaints were meant to have happened. As there is only a limited amount of times within the complaint, and we have a lot of information already which you have already been told we have to over. 
As stated a person putting in a complaint should at least know the time frame of when something was meant to have happened. 
Regards 
Mother
 
 
 
From: Lemmy Nwabuisi [mailto:Lemmy.NWABUISI@enfield.gov.uk] 
Sent: 28/07/2017 - 13:53 
To: Mother 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Classification: OFFICIAL 
Dear Ms Cordell,
I am unable to respond to your letter or make any further comments with regards to the Notice of Seeking Possession as the council is due to issue possession proceedings against Mr Cordell. If Mr Cordell wants to challenge the notice then he can do so in court once we issue proceedings. 
Kind Regards 
Lemmy Nwabuisi 
Anti-Social Behaviour Team 
Community Safety Unit 
Environmental & Community Safety 
B Block North 
Civic Centre 
Enfield 
ENl 3XA 
Tel: 020 8379 5354 
Mob: 07583115576 
From: Mother [mailto:lorraine32@blueyonder.co.uk] 
Sent: 28/07/2017 - 12:52 
To: Lemmy Nwabuisi <Lemmy.NWABUISl@enfield.gov.uk> 
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL] 
Dear Lemmy Nwabuisi 
I sent you an email on the 26/07/2017 and I was wondering if there was any update it had an attached document which asked for some information. 
Regards 
Mother 
Classification: OFFICIAL
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From: Mother (lorraine32@blueyonder.co.uk)
To: re_wired@ymail.com;
Dated: Friday, 28/07/2017, 21:14
Attachments
lellliny-sim.doc (73.00 KB)
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Dear Sir / Madam,
LONDON BOROUGH OF ENFIELD v CORDELL
Claim Number: D02ED073
Hearing on 21/08/2017 at Edmonton County Court 59 Fore Street, Edmonton,
London, N18 2TN at 10:00am
In relation to the above matter, please find a copy of the injunction application and court order
dated 09/08/2017
In relation to the above matter, please find a copy of the injunction application and court order
dated 09/08/2017
Zena Ndereyimana, Paralegal
For Assistant Director, Legal Services
 
 
From: Lemmy Nwabuisi [Lemmy.NWABUISI@enfield.gov.uk]
Sent: 28/07/2017 - 13:53 
To: Mother
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL]
Classification: OFFICIAL Dear Ms Cordell,
I am unable to respond to your letter or make any further comments with regards to the Notice of Seeking Possession as the council is due to issue possession proceedings against Mr Cordell. If Mr Cordell wants to challenge the notice then he can do so in court once we issue proceedings.
Kind Regards
Lemmy Nwabuisi
Anti-Social Behaviour Team
Community Safety Unit
Environmental & Community Safety
B Block North
Civic Centre
Enfield
EN13XA
Tel: 020 8379 5354 Mob: 07583115576
 
From: Mother [mailto:lorraine32@blueyonder.co.uk]
Sent: 28/07/2017 - 12:52
To: Lemmy Nwabuisi <Lemmy.NWABUISI@enfield.gov.uk>
Subject: RE: Simon Cordell Notice of Seeking Possession [SEC=OFFICIAL]
Dear Lemmy Nwabuisi
I sent you an email on the 26/07/2017 and I was wondering if there was any update it had an attached document which asked for some information.
Regards
Mother
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