
 

In light of the a b o v e , h a s  been identified as one of many cases involved in this process. You will shortly hear from an office 
with the community Safety Unit advising you of the name of the officer that will be dealing with flHHHfe  case. 
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Housing Anti-Social Behaviour Team Tenancy Management Enfield Council 

Referral Details 
23/09/2015: 

 organisation making referral Housing Anti-Social Behaviour Response Team

History 
23/09/2015: Threats and intimidation 

Threats and intimidation (General) 
Home visit to  

Date reported: 23/09/2015

Fiat Attendees Dawn Allen TMO and CPN Bola Quadri

Home visit to d^BkBtatfM   advised that her neighbour at number 109 has for the past few months harassed, 
intimidated, stalked her and made a life a complete misery. He continuously plays loud music, bangs on her 
ceiling and door alleging that she is monitoring his movements in his flat She feels petrified by his presence 
and as a result refused to leave her flat for fear bumping into him on her way out She has appointments with 
her social worker as a result, she has now been subjected to pending the time this matter is resolved. 
She explained that they use to be acquaintances before the relationship went sour. She believes the whole 
problem started when he claimed the decoration in his flat was damaged as a result of a leak coming from her 
flat. She confirmed tjg^j she had a leak from her over flow a few months ago which has since been repaired 
but, the damage alleged had occurred. 

23/09/2015: Agree an Action Plan with the Complainant, 
ACTION PLAN PROVIDED TO THE VICTIM AND A COPY FORWARDED TO HER CPN BOLA QUADRI 

23/09/2015: Action Plan to Complainant, 
Follow on action from Agree an Action Plan with the 

23/09/2015: Contact Perpetrator, 
Follow on action from Agree an Action Plan with the 

23/09/2015: Action Plan Reviewed, 
Follow on action from Agree an Action Plan with the 

23/09/2015: 23/09/2015: 24/09/2015: Email - sent, 
RE SOVA Alert - D.A - 1009639 

Classification: PROTECT Dear Susan, 

Thank you for your email. Please note that as from Monday 28th September 2015, all high level cases of anti-
social behaviour will be transferred to the Council’s Community Safety Unit. 

 

Kind regards 

 
Dolly Ogunseye Anti-Social Behaviour Officer Housing Anti-Social Behaviour Team Tenancy Management  
 
 
Enfield Council 
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