
Request

 
Please may you provide me with:
(a) The Insurance policy of indemnity that Coverer employers and public liability or any other insurance taken out by the
Enfield Council for business purposes that may be relevant towards my insurance claim in Criminal and civil law against the
Enfield Council following the years of 2013 till the present date of the 03/03/2021. This is to be inclusive of all underwriting
made for the policies.
(b) I have requested this information before, and it was agreed for me to be able to receive such information but sadly I only
received the information in part and not complete due to the lack of underwriting missing.
(c) I do not believe DAC Beachcroft has the legal authority to refuse the Enfield Councils Insurance details
(d) It is mandatory of persons or companies to disclose insurance details when requested to do so in respect to a claim taking
place
Please provide the information in this document / form that I have requested within the timescale of 20 working days of this
letter.
If it is not possible to provide the information requested due to the information exceeding the cost of compliance limits
identified in Section 12, please provide advice and assistance, under the Section 16 obligations of the Act, as to how I can
refine my request.
If you can identify any ways that my request could be refined, I would be grateful for any further advice and assistance.
If you have any queries please don’t hesitate to contact me via email or phone and I will be very happy to clarify what I am
asking for and discuss the request, my details are outlined below.
Thank you for your time and I look forward to your response.

 
From our preliminary assessment, it is clear that we will not be able to answer your request without further clarification. 

The Council requires further information in order to identify and locate the information you have asked for. In particular, it would be useful to
know:
 

a. Please can you confirm exactly what documents and information you require as we are unclear what you mean by “
insurance policy underwriting” and “This is to be inclusive of all underwriting made for the policies”

b. Could you also confirm what information you previously requested and what did you receive so we can check if any
documents are missing.

 
Once you have clarified your request, I will be able to begin to process your request.  If I do not receive clarification within three months your
request will be considered to have lapsed. (Under section 1(3) of the Freedom of Information Act (FOIA), a public authority need not comply
with a request unless any further information reasonably required to locate the information is supplied).
 
I also note that you have directed your request to Kay Osborne and the insurance team, in addition to the Complaints and Information Team
mailbox, which is outside of the arrangement we have in place for you regarding contact with the Council, as per the letter sent to you in
June 2020.  I would therefore like to take this opportunity to remind you of the process that we have in place to manage your contact. Should
you continue to contact officers outside of this, the Council will have to consider further restrictive measures.
 
If you are dissatisfied with the handling of your request, you have the right to ask for an internal review. Internal review requests should be
submitted within two months of the date of receipt of the response to your original letter and should be addressed to:

 
Complaints and Access to Information Team Email – complaintsandinformation@enfield.gov.uk
 
Please remember to quote the reference number above in any future communications.
 
If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a
decision. The Information Commissioner can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF.
 
PLEASE NOTE: As most staff are working from home, please e-mail all correspondence to us, rather than posting it, as there is likely to be delay in
responding to correspondence arriving by post.
 
Kind regards,
 
Taz Anastassi
Complaints and Information Co-ordinator
Complaints and Information Team
Chief Executive Department
Enfield Council
Silver Street
Enfield
EN1 3XY
 
complaintsandinformation@enfield.gov.uk
 
Protect the Environment – Think Before You Print.
 
"Enfield Council is committed to serving the whole borough, fairly, delivering excellent services and building strong communities."
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