that weekend I sent emails to the compound and forwarded them to Broadsure
as my insurance was due to be cancelled on the Monday. On Monday I got an
email from Broadsure direct asking me to go to the compound as Kelly Tiller
had no luck getting a reply from them also, and once there to call Kelly

Tiller due to the time on the Monday I got the email it would have been to
late to go the compound and get a call to Kelly Tiller as she would have
ended work for that day so I sent an email saying I would be going there

early the next morning.

I went the next day and asked to speak to the manger of the compound who in
fact looked up my van and said nothing was in there, there was not tools I
called Kelly Tiller and the manager of the compound spoke to her and
confirmed there was nothing in the van when it was taken there by police and
that I had put thing in the van when I had taken it out of the compound.

At this point Kelly tiller believed me and said the policy would not be

cancelled. But on my way back from the compound driving my phone ring and I
stopped to pick it up and it was Broadsure direct saying my policy had in

fact been cancelled I was very upset at this and told them what had

happened, I was asked to hold on they was called KGM back and would call me
right back. I waited till Broadsure direct called me back and confirmed my
insurance policy had not been cancelled then drove home.

From this point I have been asking for all information and putting data
protection acts in which have not been dealt with and I have heard nothing
from KGM.

I have been back and forward to court due to no insurance and in fact 4
cases I did not get any summons so was in fact found guilty as I did not
know it was even going to court.

I have had points put on my driving licence for no reason and had to go back
and forward to court many times when this should not have been the case.

Then the case come up for the seizer when the police said I had tools in my
van [ went to court with all my documents but due to not having the
information I had asked for from KGM many times about that case I was found
guilty. I am very upset about the whole policy with KGM. I have put an

appeal in and this case will be going to crown court I have again asked for
information and again heard nothing. These matters need to be addressed as I
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