
From: customer.resolutions@acro.pnn.police.uk
Sent: 30 March 2017 09:09
To: lorraine32@blueyonder.co.uk
Subject: RE: CORDELL  ACRO  SA/17/006112
Dear Mr Cordell
 
Thank you for your email.
 
I can confirm that we can now proceed with your application for a Subject Access Request.
 
If you have any other queries please do not hesitate to contact us or please visit the FAQ
page on our website. Our office opening hours are 07:30  19:30 Monday to Friday.
 
Yours sincerely,
 
Chloë
Customer Services
+44 (0)2380 479 920
customer.services@acro.pnn.police.uk
 
ACRO Criminal Records Office 
PO BOX 481, Fareham, PO14 9FS | acro.police.uk | Twitter @ACRO_Police_CST
Delivering operational benefits to law enforcement
 
From: Lorraine Cordell [mailto:lorraine32@blueyonder.co.uk] 
Sent: 28 March 2017 12:15
To: ACRO CUSTOMER RESOLUTIONS TEAM Mailbox <customer.resolutions@acro.pnn.police.uk>
Subject: RE: CORDELL ‐ ACRO ‐ SA/17/006112
 
To Whom It May Concern:
 
I am very sorry I was thinking i had included it. please see attached documents you need.
 
Regards
 
S Cordell

From: customer.resolutions@acro.pnn.police.uk [mailto:customer.resolutions@acro.pnn.police.uk] 
Sent: 28 March 2017 12:04
To: lorraine32@blueyonder.co.uk
Subject: CORDELL  ACRO  SA/17/006112
 
Dear Mr Cordell
 
Thank you for your recent application for a Subject Access Disclosure.
 
We are unable to process your application as we require one proof of your current address
of :
 
109 Burncroft Ave
 
The following are examples of the type of proof which we can accept:
 

Bank Statement
Utility Bill  gas, water, electricity, telephone
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