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My mother got upset at hearing what the lady said to her on the phone, and as a 
consequence she explained to the lady that she wanted for her to arrange a manger and 
surveyor to come to the flat and that this must happen within the next few days from then 
on, so to re analyse the situation then in hand by the complaint departments reasonable 
persons, and my mother continued her conversation by expressing; if she had to she 
would lift the rest of the flooring up in my flat to prove the pipe work was all in place and 
show that the rest including the bedroom and bathroom were still there.  
At this the lady explained while still on the phone that there is no need for what my 
mother told her to happen and that the council will replace the heating system, but the 
problems did not stop for me there again and as a continuation the Enfield Council 
employees then sent the surveyors out to my flat to oversee and then order to  replace the 
heating system but survivors or council employees had told the sub-contractors that I had 
removed all the pipe work, to the point no one wanted to come out and do the work. 
The sub-contractor was very shocked to see all the pipework pipe-work still in place and 
also said that he is glad that he meet me, and saw the truth himself. 
  
I also worked on the Confidentiality Agreement Between; - Company Director Simon 
Cordell of Too Smooth LTD and    ******* and I continued to Study and finish at the 
Time Start: 08:00Am and Time End: 10:00Pm! 
  
My mother worked on building my company website for me with others at the Time 
Start: 09:00 Am and Time End: 07:30 Pm! 
 
 
14/05/2008 the pictures were taken of your flat, 
 




