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Reason for 
increasing 
points  

No. of 
additional 
points given  

Applicant category Demand 
Group 

Household 
is working  

50 Applicant is homeless but Enfield Council 
does not owe the full homelessness duty 
towards them and the applicant has an 
exceptional need for housing in Enfield 

Group 3 

Private rented sector tenant or living with 
family or friends and with no health or well-
being issues 

Group 3 

Applicants need a home which is on the 
ground floor, or level access, mobility or 
wheelchair adapted social rented home.   
Does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service.  

Group 5 

Exceptional 
reasons for 
needing to 
live in 
Enfield – 
see 
paragraph 
at the end 
this section 
for definition 
of 
Exceptional 
needs 

50 Applicant is homeless but Enfield Council 
does not owe the full homelessness duty 
towards them and the applicant has an 
exceptional need for housing in Enfield 

Group 3 

Private rented sector tenant or living with 
family or friends and with no health or well-
being issues 

Group 3 

Applicants need a home which is the 
ground floor, level access, mobility or 
wheelchair adapted social rented home 
This does not apply to applicants who are 
serving or former members of the Armed 
or Reserve Forces who have serious 
injury, medical condition or disability 
sustained as a result of their service. 

Group 5 

Applicant 
has been 
awarded a 
Medium or 
Low Health 
and Well-
being 
Priority 
 

Medium = 150 
 
Low = 50 

Enfield Council or Housing Association 
Tenant whose home is too big for their 
needs 

Group 1 

Enfield Council or Housing Association 
tenant whose home is too small for their 
needs and the household lacks   2 or 3 
bedrooms  

Group 1 

Former Armed Services personnel who fall 
within one or more of the statutory 
reasonable preference groups and have 
urgent housing needs 

Group 3 

Bereaved spouses and civil partners of 
members of the Armed Services leaving 
Services Family Accommodation following 
the death of their spouses or partner 

Group 3 




